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PROCUREMENT DEPARTMENT 
CAPITAL METROPOLITAN TRANSPORTATION AUTHORITY 

2910 E. 5th STREET 
AUSTIN, TEXAS 78702 

CONTRACT NO. 500275 
(RFP 811218) 

LIFE, AD&D, DISABILITY & FMLA ADMINISTRATION

CONTRACTOR: 

Hartford Life and Accident Insurance Company 
One Hartford Plaza 
Hartford, CT 06155 
Phone: (860) 547-5000  
FAX: (860) 380-1833 

CONTRACT TERM: 
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January 1, 2026, through December 31, 2026 

PRICE: $ 952,713.00 

PROJECT MANAGER:  Shannon Reznick 
Telephone #  (737) 710-0887 
Email Address shannon.reznick@capmetro.org  
______________________________________________________________________ 

CONTRACT ADMINISTRATOR: Raymond Lalley 
Telephone # (512) 369-6513
Email Address raymond.lalley@capmetro.org
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CAPITAL METROPOLITAN TRANSPORTATION AUTHORITY

1.

2

3.

# of Days N/A

4.

Phone, Fax, Email 860-547-5000 860-380-1833

Authorized Agent Name 
and Title (Printed)

Signature and Date

ACKNOWLEDGEMENT OF AMENDMENTS

Authorized Agent Name and Title 
(Printed)

The Authority hereby accepts this offer.

Percentage

PROMPT PAYMENT DISCOUNT

Not Applicable

Darren.Goddard@thehartford.com

The undersigned agrees, if this offer is accepted within the period specified, to furnish any or all supplies and/or 
services specified in the Schedule at the prices offered therein.

Darren K. Goddard, Assistant Vice President, Sales Strategy & Enablement

The offeror must acknowledge amendment(s) to this solicitation in accordance with the ACKNOWLEDGMENT OF 
AMENDMENTS section of Exhibit C.

EXHIBIT A - REVISED - 1

PRICING SCHEDULE

RFP 811218

IDENTIFICATION OF OFFEROR AND SIGNATURE OF AUTHORIZED AGENT

City, State, Zip

Company Name (Printed)

Address

Hartford Life and Accident Insurance Company

One Hartford Plaza

Hartford, CT 06155

THE OFFEROR IS REQUIRED TO SIGN AND DATE EACH PAGE OF THIS SCHEDULE

Note, payment terms are specified in Exhibit E, Contractual Terms and Conditions.

Signature and Date

Accepted as to:

AUTHORITY’S ACCEPTANCE (TO BE COMPLETED UPON AWARD BY CAPITAL METRO)

RFP 811218
1 of 8

Amendment 2 Exhibit A- Revised-1

July 24, 2025



CAPITAL METROPOLITAN TRANSPORTATION AUTHORITY

5.

6.

Date:

DOCUMENTS ENCLOSED WITH THE PROPOSAL

Proposals shall be submitted electronically via the Authority’s PB System  by PlanetBids (“PlanetBids”). See Exhibit C, 
Solicitation Instructions and Conditions, Section 4, PROPOSAL PREPARATION, and Section 8. SUBMISSION OF 
PROPOSALS, for instructions on registering with and submitting proposals on PlanetBids.

Mark X each box below, to indicate that the submittals have been included in the offer.  See Exhibit C, Solicitation 
Instructions and Conditions, Section 4, PROPOSAL PREPARATION, for a description of the required proposal format.

Exhibit C-1 (If applicable) - Exceptions and Assumptions Form

Exhibit A – Pricing Schedule
Exhibit B – Representations and Certifications

Exhibit H - Authorization of Work Product

Note: Failure to submit the required submittals along with the offer may result in rejection of the offer.

Firm Financial Data, as described in Exhibit C, Contents of Proposal

Remainder of page left blank intentionally

PRICING INSTRUCTIONS

Offers must provide pricing for all items within all base and option years sections of the package; Prices 
shall be fully burdened to include all necessary elements such as, but not limited to, salary, overhead costs, 
general and administrative expenses, travel and profit needed to perform all of the proposed services. 
Failure to follow these instructions may result in an offeror's proposal being deemed non-responsive. 

Signature of Authorized Agent:

RFP 811218
2 of 8

Amendment 2 Exhibit A- Revised-1

, Darren K. Goddard July 24, 2025

Assistant Vice President, Sales Strategy & Enablement



 
 

The remainder of Exhibit A 
– Pricing Schedule has 

been redacted. 
 

 
 
 
 

For further information regarding Exhibit A, you may: 
 
 

• Reach out to the Contractor directly via the Contractor contact 
details provided on the cover page of this contract. 
 

OR 
 

• Submit a public information request directly to PIR@capmetro.org. 
 
 
 
 

For more information regarding the Public Information Act and submitting public information requests, 
follow this link to our website: https://www.capmetro.org/legal/ 

https://www.capmetro.org/legal/
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EXHIBIT B 
 

REPRESENTATIONS AND CERTIFICATIONS 
 

(LOCALLY FUNDED SUPPLY/SERVICE/CONSTRUCTION CONTRACTS) 
 

M U S T   B E   R E T U R N E D   W I T H   T H E   O F F E R 
____________________________________________________________________________ 

1. TYPE OF BUSINESS 

(a) The offeror operates as (mark one): 
 

 An individual 
 A partnership 
 A sole proprietor 
 A corporation  
 Another entity       

(b) If incorporated, under the laws of the State of: 
 

Connecticut 

2. PARENT COMPANY AND IDENTIFYING DATA 

(a) The offeror (mark one):     

 is 
 is not 

owned or controlled by a parent company.  A parent company is one that owns or controls the activities and basic 
business policies of the offeror.  To own the offering company means that the parent company must own more than 
fifty percent (50%) of the voting rights in that company. 

(b) A company may control an offeror as a parent even though not meeting the requirements for such ownership 
if the company is able to formulate, determine, or veto basic policy decisions of the offeror through the use of dominant 
minority voting rights, use of proxy voting, or otherwise.  

 
(c) 
Number) below: 

(d) If the offeror is owned or controlled by a parent company, it shall enter the name, main office and EIN number 
of the parent company, below: 

      

 
 

 
 

 

. 
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3. CERTIFICATION OF INDEPENDENT PRICE DETERMINATION 

(a) The offeror (and all joint venture members, if the offer is submitted by a joint venture) certifies that in connection 
with this solicitation: 

(1) the prices offered have been arrived at independently, without consultation, communication, or agree-
ment for the purpose of restricting competition, with any other offeror or with any other competitor; 

(2) unless otherwise required by law, the prices offered have not been knowingly disclosed by the offeror 
and will not knowingly be disclosed by the offeror prior to opening of bids in the case of an invitation for bids, or prior 
to contract award in the case of a request for proposals, directly or indirectly to any other offeror or to any competitor; 
and  

(3) no attempt has been made or will be made by the offeror to induce any other person or firm to submit or 
not to submit an offer for the purpose of restricting competition. 

 
(b) Each signature on the offer is considered to be a certification by the signatory that the signatory: 

 
(1) is s bid 

or proposal, and that the signatory has not participated and will not participate in any action contrary to paragraphs 
(a)(1) through (a)(3) of this provision; or 

 
(i) has been authorized, in writing, to act as agent for the following principals in certifying that those 

principals have not participated, and will not participate in any action contrary to paragraphs (a)(1) through (a)(3) of 
this provision _Darren K. Goddard, Assistant Vice President, Operations_ 
organization responsible for determining the prices offered in this bid or proposal, and the title of his or her position 

 

(ii) as an authorized agent, does certify that the principals named in subdivision (b)(1)(i) of this pro-
vision have not participated, and will not participate, in any action contrary to paragraphs (a)(1) through (a)(3) of 
this provision; and 

 
(iii) as an agent, has not personally participated, and will not participate, in any action contrary to 

paragraphs (a)(1) through (a)(3) of this provision. 
 

(c) If the offeror deletes or modifies paragraph (a)(2) of this provision, the offeror must furnish with its offer a signed 
statement setting forth in detail the circumstances of the disclosure. 

4. DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION 

(a) In accordance with the provisions of 2 C.F.R. (Code of Federal Regulations), part 180, the offeror certifies to 
 

(1) are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily ex-
cluded from covered transactions by any Federal department or agency; 

(2) have not within a three (3) year period preceding this offer been convicted of or had a civil  judgment 
rendered against them for the commission of fraud or a criminal offense in connection with obtaining, attempting to 
obtain, or performing a public (Federal, State, or local) transaction or contract under a public transaction; violation of 
Federal or State antitrust statutes, or commission of embezzlement, theft, forgery, bribery, falsification or destruction 
of records, making false statements, or receiving stolen property; 

 
(3) are not presently indicted for or otherwise criminally or civilly charged by a governmental entity (Federal, 

State, or local) with commission of any of the offenses enumerated in (a)(2) above; and 
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(4) have not within a three (3) year period preceding this offer had one or more public transactions (Federal, 
State, or local) terminated for cause or default. 
(b) Where the offeror is unable to certify to any of the statements above, the offeror shall attach a full explanation 
to this offer. 

(c) For any subcontract at any tier expected to equal or exceed $25,000: 

(1) In accordance with the provisions of 2 C.F.R. part 180, the prospective lower tier subcontractor certifies, 
by submission of this offer, that neither it nor its principals are presently debarred, suspended, proposed for debar-
ment, declared ineligible, or voluntarily excluded from participation in this transaction by any Federal department or 
agency. 

 
(2) Where the prospective lower tier participant is unable to certify to the statement, above, an explanation 

shall be attached to the offer. 
 

(3) This certification (specified in paragraphs (c)(1) and (c)(2), above) shall be included in all applicable 
subcontracts and a copy kept on file by the prime contractor.  The prime contractor shall be required to furnish copies 
of the certifications to the Authority upon request. 

 
5. COMMUNICATIONS 

(a) All oral and written communications with the Authority regarding this solicitation shall be exclusively with, or on 
the subjects and with the persons approved by, the persons identified in this solicitation.  Discussions with any other 
person not specified could result in disclosure of proprietary or other competitive sensitive information or otherwise 

protest procedures shall be used for actual or prospective competitors claiming any impropriety in connection with 
this solicitation. 

(b) By submission of this offer, the offeror certifies that it has not, and will not prior to contract award, communicate 
orally or in writing with any Authority employee or other representative of the Authority (including Board Members, 
Capital Metro contractors or consultants), except as described below: 

(Attach continuation form, if necessary.) 

6. CONTINGENT FEE 

(a) Except for full-time, bona fide employees working solely for the offeror, the offeror represents as part of its offer 
that it (mark one):     

 has  
 has not 

employed or retained any company or persons to solicit or obtain this contract, and (mark one):  

 has 
 has not 

 Date/Subject of Communication 
Not Applicable       
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paid or agreed to pay any person or company employed or retained to solicit or obtain this contract any commission, 
percentage, brokerage, or other fee contingent upon or resulting from the award of this contract. 

(b) The offeror agrees to provide information relating to (a) above, when any item is answered affirmatively.   

7. CODE OF ETHICS 

(a) Statement of Purpose 

The brand and reputation of Capital Metro is determined in large part by the actions or ethics of representatives of 
the agency. Capital Metro is committed to a strong ethical culture and to ethical behavior by all individuals serving 
Capital Metro as employees, members of the Board of Directors or volunteers. Individuals serving Capital Metro will 
conduct business with honesty and integrity. We will make decisions and take actions that are in the best interest of 

do

clear principles for Capital 
to read, understand and comply with the letter and spirit of the Code and Capital Metro policies. You are encouraged 
to inquire if any aspect of the Code needs clarification. 

(b) Applicability 

The Code applies to Capital Metro employees, contractors, potential contractors, Board Members and citizen advi-
sory committee members. Violation of the Code of Ethics may result in discipline up to and including termination or 
removal from the Board of Directors.  

(c) Standards of Ethical Conduct 

The public must have confidence in our integrity as a public agency and we will act at all times to preserve the trust 

conduct we will: 

(1) Continuously exhibit a desire to serve the public and display a helpful, respectful manner. 
 
(2) Exhibit and embody a culture of safety in our operations. 
 
(3) Understand, respect and obey all applicable laws, regulations and Capital Metro policies and procedures 

both in letter and spirit. 
 
(4) Exercise sound judgment to determine when to seek advice from legal counsel, the Ethics Officer or 

others. 
 
(5) Treat each other with honesty, dignity and respect and will not discriminate in our actions toward others. 
 
(6) Continuously strive for improvement in our work and be accountable for our actions. 
 
(7) 

assets from waste, abuse, theft or damage. 
 
(8) 

orally or in writing, that states, or appears to state, an official position of Capital Metro unless authorized to do so. 
 
(9) Report all material facts known when reporting on work projects, which if not revealed, could either con-

ceal unlawful or improper practices or prevent informed decisions from being made. 
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(10) Be fair, impartial and ethical in our business dealings and will not use our authority to unfairly or illegally 
influence the decisions of other employees or Board members. 

 
(11) Ensure that our personal or business activities, relationships and other interests do not conflict or appear 

to conflict with the interests of Capital Metro and disclose any potential conflicts. 
 
(12) Encourage ethical behavior and report all known unethical or wrongful conduct to the Capital Metro Eth-

ics Officer or the Board Ethics Officer. 

(d) Roles and Responsibilities  

understanding of the Code will not be considered. If you have a question about the Code of Ethics, ask. 

It is the responsibility of Capital Metro management to model appropriate conduct at all times and promote an ethical 
culture. Seek guidance if you are uncertain what to do. 

to report a suspected violation and to seek counseling, and the normal chain of command cannot, for whatever 
reason, be utilized. If you need to report something or seek guidance outside the normal chain of command, Capital 
Metro provides the following resources: 

 
(1) Anonymous Fraud Hotline  Internal Audit 
 
(2) Anonymous Online Ethics Reporting System 
 
(3) Contact the Capital Metro Ethics Officer, Vice-President of Internal Audit, the EEO Officer or Director of 

Human Resources 
 
(4) Safety Hotline 

The Capital Metro Ethics Officer is the Chief Counsel. The Ethics Officer is responsible for the interpretation and 
implementation of the Code and any questions about the interpretation of the Code should be directed to the Ethics 
Officer. 

(e) Ethical Business Transactions 

Section 1. Impartiality and Official Position 

(1) A Substantial Interest is defined by Tex. Loc. Govt. Code, § 171.002. An official or a person related to 
the official in the first degree by consanguinity or affinity has a Substantial Interest in: 

(i) A business entity if the person owns ten percent (10%) or more of the voting stock or shares 
of the business entity or owns either 10% or more or $15,000 or more of the fair market value of the business entity 

 gross income for the previous 
year; or 

 
(ii) Real property if the interest is an equitable or legal ownership with a fair market value of 

$2,500 or more. 

Capital Metro will not enter into a contract with a business in which a Board Member or employee or a Family Member 
of a Board Member or employee as defined in Section 8 has a Substantial Interest except in case of emergency as 
defined in the Acquisition Policy PRC-100 or the business is the only available source for essential goods and ser-
vices or property.  

(2) No Board Member or employee shall: 
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(i) Act as a surety for a business that has work, business or a contract with Capital Metro or 
act as a surety on any official bond required of an officer of Capital Metro. 

(ii) Represent for compensation, advise or appear on behalf of any person or firm concerning 
 

 
(iii) 

supplies to obtain or attempt to obtain private gain or advantage.  
 
(iv) Use his or her official position or employment to unfairly influence other Board members or 

employees to perform illegal, immoral, or discreditable acts or do anything that would violate Capital Metro policies. 
 
(v) Use 

political campaign activities. 
 
(vi) Participate in a contract for a contractor or first-tier subcontractor with Capital Metro for a 

period of one (1) year after leaving employment on any contract with Capital Metro. 
 
(vii) Participate for a period of two (2) years in a contract for a contractor or first-tier subcontractor 

with Capital Metro if the Board Member or employee participated in the recommendation, bid, proposal or solicitation 
of the Capital Metro contract or procurement. 
 

Section 2. Employment and Representation 

A Board Member or employee must disclose to his or her supervisor, appropriate Capital Metro staff or the Board 
Chair any discussions of future employment with any business which has, or the Board Member or employee should 
reasonably foresee is likely to have, any interest in a transaction upon which the Board Member or employee may or 
must act or make a recommendation subsequent to such discussion. The Board Member or employee shall take no 
further action on matters regarding the potential future employer. 

A Board Member or employee shall not solicit or accept other employment to be performed or compensation to be 
received while still a Board Member or employee, if the employment or compensation could reasonably be expected 
to impair independence in judgment or performance of their duties. 

A Board Member or employee with authority to appoint or hire employees shall not exercise such authority in favor 
of an individual who is related within the first degree, within the second degree by affinity or within the third degree 
by consanguinity as defined by the Capital Metro Nepotism Policy in accordance with Tex. Govt. Code, Ch. 573. 

Section 3. Gifts 

It is critical to keep an arms-length relationship with the entities and vendors Capital Metro does business with in 
order to prevent the appearance of impropriety, undue influence or favoritism. 

No Board Member or employee shall: 

(1) Solicit, accept or agree to accept any benefit or item of monetary value as consideration for the Board 

[Tex. Penal Code §36.02(c)] 
 
(2) Solicit, accept or agree to accept any benefit or item of monetary value as consideration for a violation 

of any law or duty. [Tex. Penal Code §36.02(a)(1)] 
 
(3) Solicit, accept or agree to accept any benefit or item of monetary value from a person the Board Member 

or employee knows is interested in or likely to become interested in any Capital Metro contract or transaction if the 
benefit or item of monetary value could reasonably be inferred as intended to influence the Board Member or em-
ployee. [Tex. Penal Code §36.08(d)] 
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(4) Receive or accept any gift, favor or item of monetary value from a contractor or potential contractor of 

Capital Metro or from any individual or entity that could reasonably be inferred as intended to influence the Board 
Member or employee. 

 
Exception: Consistent with state law governing public servants, a gift does not include a benefit or item of monetary 
value with a value of less than $50, excluding cash or negotiable instruments, unless it can reasonably be inferred 
that the item was intended to influence the Board Member or employee. A department may adopt more restrictive 
provisions if there is a demonstrated and documented business need. [Tex. Penal Code § 36.10(a)(6)] 

Capital Metro, that is not given or received with the intent to influence the Board Member or employee in the perfor-
mance of his or her official duties is not a violation of this policy. The Capital Metro Ethics Officer or Board Ethics 
Officer must be consulted for a determination as to whether a potential gift falls within this exception. 

Exception: Food, lodging, or transportation that is provided as consideration for legitimate services rendered by the 
Board Member or employee related to his or her official duties is not a violation of this policy.  

If you are uncertain about a gift, seek guidance from the Ethics Officer. 

Section 4. Business Meals and Functions 

Board Members and employees may accept invitations for free, reasonable meals in the course of conducting Capital 

there is not an active or impending solicitation in which the inviting contractor or party may participate and attendance 
at the event or meal does not create an appearance that the invitation was intended to influence the Board Member 
or employee.  

When attending such events, it is important to remember that you are representing Capital Metro and if you chose to 
drink alcohol, you must do so responsibly. Drinking irresponsibly may lead to poor judgment and actions that may 
violate the Code or other Capital Metro policies and may damage the reputation of Capital Metro in the community 
and the industry.  

Section 5. Confidential Information 

 

No Board Member or employee shall: 

(1) Disclose, use or allow others to use nonpublic or confidential information that Capital Metro has not made 
public unless it is necessary and part of their job duties and then only pursuant to a nondisclosure agreement ap-
proved by legal counsel or with consultation and permission of legal counsel. 

 
(2) Communicate details of any active Capital Metro procurement or solicitation or other contract opportunity 

to any contractor, potential contractor or individual not authorized to receive information regarding the active procure-
ment or contract opportunity. 

Section 6. Financial Accountability and Record Keeping 

accounting rules and principles. Our records must reflect all components of a transaction in an honest and forthright 
manner. These records  

A Board Member or employee shall: 

(1) Not falsify a document or distort the true nature of a transaction. 
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(2) Properly disclose risks and potential liabilities to appropriate Capital Metro staff. 
 
(3) Cooperate with audits of financial records. 
 
(4) Ensure that all transactions are supported by accurate documentation. 
 
(5) Ensure that all reports made to government authorities are full, fair, accurate and timely. 
 
(6) Ensure all accruals and estimates are based on documentation and good faith judgment. 

Section 7. Conflict of Interest 

Employees and Board Members are expected to deal at arms-length in any transaction on behalf of Capital Metro 
and avoid and disclose actual conflicts of interest under the law and the Code and any circumstance which could 
impart the appearance of a conflict of interest. A conflict of interest exists when a Board Member or employee is in a 
position in which any official act or action taken by them is, may be, or appears to be influenced by considerations of 
personal gain rather than the general public trust.  

Conflict of Interest [Tex. Loc. Govt. Code, Ch. 171 & 176, § Tex. Govt. Code Section 2252.908] 

No Board Member or employee shall participate in a matter involving a business, contract or real property transaction 
in which the Board Member or employee has a Substantial Interest if it is reasonably foreseeable that an action on 
the matter would confer a special economic benefit on the business, contract or real property that is distinguishable 
from its effect on the public. [Tex. Loc. Govt. Code, § 171.004] 

Disclosure 

A Board Member or employee must disclose a Substantial Interest in a business, contract, or real property that would 
confer a benefit by their vote or decision. The Board Member or employee may not participate in the consideration of 
the matter subject to the vote or decision. Prior to the vote or decision, a Board Member shall file an affidavit citing 
the nature and extent of his or her interest with the Board Vice Chair or Ethics Officer.  [Tex. Loc. Govt. Code, § 
171.004] 

A Board Member or employee may choose not to participate in a vote or decision based on an appearance of a 
conflict of interest and may file an affidavit documenting their recusal. 

Section 8. Disclosure of Certain Relationships [Tex. Loc. Govt. Code, Ch. 176] 

Definitions 

(1) A Local Government Officer is defined by Tex. Loc. Govt. Code § 176.001(4). A Local Government Of-
ficer is: 

(i) A member of the Board of Directors; 
 
(ii) The President/CEO; or 

 
(iii) A third party agent of Capital Metro, including an employee, who exercises discretion in the 

planning, recommending, selecting or contracting of a vendor. 
 

(2) A Family Member is a person related within the first degree by consanguinity or the second degree by 
affinity as defined by Tex. Govt. Code, Ch. 573. 
 

(3) A Family Relationship is a relationship between a person and another person within the third degree by 
consanguinity or the second degree by affinity as defined by Tex. Govt. Code, Ch. 573. 
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(4) A Local Government Officer must file a Conflicts Disclosure Statement (FORM CIS) if: 
(i) The person or certain Family Members received at least $2,500 in taxable income (other 

than investment income) from a vendor or potential vendor in the last twelve (12) months through an employment or 
other business relationship; 

 
(ii) The person or certain Family Members received gifts from a vendor or potential vendor with 

an aggregate value greater than $100 in the last 12 months; or 
 

(iii) The vendor (or an employee of the vendor) has a Family Relationship with the Local Gov-
ernment Officer. 

(5) A vendor doing business with Capital Metro or seeking to do business with Capital Metro is required to 

with any Board Member or local government officer or his or her Family Member. 
 

Section 9. Duty to Report and Prohibition on Retaliation 

Board Members and employees have a duty to promptly report any violation or possible violation of this Code of 
Ethics, as well as any actual or potential violation of laws, regulations, or policies and procedures to the hotline, the 
Capital Metro Ethics Officer or the Board Ethics Officer. 

Any employee who reports a violation will be treated with dignity and respect and will not be subjected to any form of 
retaliation for reporting truthfully and in good faith. Any retaliation is a violation of the Code of Ethics and may also be 
a violation of the law, and as such, could subject both the individual offender and Capital Metro to legal liability. 

Section 10. Penalties for Violation of the Code of Ethics 

In addition to turning over evidence of misconduct to the proper law enforcement agency when  
appropriate, the following penalties may be enforced: 

(1) If a Board Member does not comply with the requirements of this policy, the Board member may be 
subject to censure or removal from the Board in accordance with Section 451.511 of the Texas Transportation Code. 

 
(2) If an employee does not comply with the requirements of this policy, the employee shall be subject to 

appropriate disciplinary action up to and including termination. 
 
(3) Any individual or business entity contracting or attempting to contract with Capital Metro which offers, 

recommendation, vote or other exercise o

with a Board  Member or Capital Metro employee regarding details of a procurement or other contract opportunity in 
violation of Section 5, or which participates in the violation of any provision of this Policy may have its existing Capital 
Metro contracts terminated and may be excluded from future business with Capital Metro for a period of time as 
determined appropriate by the President/CEO. 

 
(4) Any individual who makes a false statement in a complaint or during an investigation of a complaint with 

regard to a matter that is a subject of this policy is in violation of this Code of Ethics and is subject to its penalties. In 
addition, Capital Metro may pursue any and all available legal and equitable remedies against the person making the 
false statement or complaint. 

Section 11. Miscellaneous Provisions 

(1) This Policy shall be construed liberally to effectuate its purposes and policies and to supplement such 
existing laws as they may relate to the conduct of Board Members and employees. 
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(2) Within sixty (60) days of the effective date for the adoption of this Code each Board Member and em-
ployee of Capital Metro will receive a copy of the Code and sign a statement acknowledging that they have read, 

copy of the Code and are required to sign this statement when they begin office or at the time of initial employment. 
 
(3) Board Members and employees shall participate in regular training related to ethical conduct, this Code 

of Ethics and related laws and policies. 

8. RESERVED 

9. TEXAS ETHICS COMMISSION CERTIFICATION 

In accordance with Section 2252.908, Texas Government Code, upon request of the Authority, the selected contrac-

the form required by the Texas Ethics Commission, and furnish the Authority with the original signed and notarized 
document prior to the time the Authority signs the contract. The form can be found at www.ethics.state.tx.us. Ques-
tions regarding the form should be directed to the Texas Ethics Commission. 

 
10. TEXAS LABOR CODE CERTIFICATION (CONSTRUCTION ONLY) 

verage on every employee of the 
Contractor employed on the Project.  Contractor shall require that each Subcontractor employed on the Project pro-

and certify coverage to Contractor as required by Section 406.96 of the Texas Labor Code, and submit the Subcon-
tractor's certificate to the Authority prior to the time the Subcontractor performs any work on the Project.  

 
11. CERTIFICATION REGARDING ISRAEL 

 
As applicable and in accordance with Section 2271.002 of the Texas Government Code, the Contractor certifies that 
it does not boycott Israel and will not boycott Israel during the term of this Contract. 

12. CERTIFICATION REGARDING FOREIGN TERRORIST ORGANIZATIONS 

Contractor certifies and warrants that it is not engaged in business with Iran, Sudan, or a foreign terrorist organiza-
tion, as prohibited by Section 2252.152 of the Texas Government Code.  

 

13. VERIFICATION REGARDING FIREARM ENTITIES AND FIREARM TRADE ASSOCIATIONS 

As applicable and in accordance with Section 2274.002 of the Texas Government Code, Contractor verifies that it 
does not have a practice, policy, guidance, or directive that discriminates against a firearm entity or firearm trade 
association and will not discriminate during the term of the Contract against a firearm entity or firearm trade associ-
ation. 

14. BOYCOTT OF ENERGY COMPANIES PROHIBITED 
 

Pursuant to Chapter 2276 of Texas Government Code, Contractor verifies that:  
 

(a) it does not, and will not for the duration of the Contract, boycott energy companies, as defined in Section 
2276.002 of the Texas Government Code, or  

 
(b) the verification required by Section 2276.002 of the Texas Government Code does not apply to Contractor and 
this Contract. If circumstances relevant to this provision change during the course of the Contract, Contractor shall 
promptly notify the Authority. 
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15. CRITICAL INFRASTRUCTURE PROHIBITION 
 

Pursuant to Chapter 2275 of Texas Government Code, Contractor certifies that, if this Contract or any contract be-
tween Contractor and Capital Metro relates to critical infrastructure, as defined in Chapter 2275 of the Texas Gov-
ernment Code, Contractor is not owned by or the majority of stock or other ownership interest of its firm is not held 
or controlled by:  

(a) individuals who are citizens of China, Iran, North Korea, Russia, or a Governor-designated country; or  

(b) a company or other entity, including a governmental entity, that is owned or controlled by citizens of or is directly 
controlled by the government of China, Iran, North Korea, Russia, or a Governor-designated country; or  

(c) headquartered in China, Iran, North Korea, Russia, or a Governor-designated country. 

16. CERTIFICATION OF PRIME CONTRACTOR PARTICIPATION  

(a) The Prime Contractor certifies that it shall perform no less than thirty percent (30%) of the work with his own 
organization. The on-
considered as being subcontracted.  

(b) The organization of the specifications into divisions, sections, articles, and the arrangement and titles of the 
project drawings shall not control the Prime Contractor in dividing the work among subcontractors or in establishing 
the extent of the work to be performed by any trade. 

(c) The offeror further certifies that no more than seventy percent (70%) of the work will be done by subcontrac-
tors. 

17. REPRESENTATION REGARDING CERTAIN TELECOMMUNICATIONS AND VIDEO SURVEILLANCE 
SERVICES OR EQUIPMENT  

(a) Prohibition. This Contract is subject to the Public Law 115-232, Section 889, and 2 Code of Federal Regulations 
(C.F.R.

 

(1)  Telecommunications equipment produced by Huawei Technologies Company or ZTE Corporation (or 
any subsidiary or affiliate of such entities)  

(2)  For the purpose of public safety, security of government facilities, physical security surveillance of critical 
infrastructure, and other national security purposes, video surveillance and telecommunications equipment produced 
by Hytera Communications Corporation, Hangzhou Hikvision Digital Technology Company, or Dahua Technology 
Company (or any subsidiary or affiliate of such entities).  

(3)  Telecommunications or video surveillance services provided by such entities or using such equipment.  

(4)  Telecommunications or video surveillance equipment or services produced or provided by an entity that 
the Secretary of Defense, in consultation with the Director of National Intelligence or the Director of the Federal 
Bureau of Investigation, reasonably believes to be an entity owned or controlled by, or otherwise connected to, the 
government of a covered foreign country.  

(b) Procedures. The Offeror shall review the list of excluded parties in the System for Award Management (SAM) 
(https://www.sam.gov) for entities excluded from receiving federal awards for "covered telecommunications equip-
ment or services". 

(c) Representation. The Offeror represents that  

(1) It  
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  will 
  will not 
 

provide covered telecommunications equipment or services to the Authority in the performance of any contract, sub-
contract or other contractual instrument resulting from this solicitation. The Offeror shall provide the additional disclo-
sure information required at paragraph (d)(1) of this section if the Offeror responds "will" in paragraph (c)(1) of this 
section; and 

(2) After conducting a reasonable inquiry, for purposes of this representation, the Offeror represents that  

 
  does 
  does not 
 

use covered telecommunications equipment or services, or use any equipment, system, or service that uses covered 
telecommunications equipment or services. The Offeror shall provide the additional disclosure information required 
at paragraph (d)(2) of this section if the Offeror responds "does" in paragraph (c)(2) of this section. 

 
(d) Disclosures.  

 
(1) Disclosure for the representation in paragraph (c)(1) of this provision. If the Offeror has responded "will" 

in the representation in paragraph (c)(1) of this provision, the Offeror shall provide the following information as part 
of the offer: 

 
(i) For covered equipment  
 

(A) The entity that produced the covered telecommunications equipment (include entity name, 
unique entity identifier, CAGE code, and whether the entity was the original equipment manufacturer (OEM) or a 
distributor, if known); 

 
(B) A description of all covered telecommunications equipment offered (include brand; model 

number, such as OEM number, manufacturer part number, or wholesaler number; and item description, as applica-
ble); and 

 
(C) Explanation of the proposed use of covered telecommunications equipment and any factors 

relevant to determining if such use would be permissible under the prohibition in paragraph (a)(1) of this provision. 
(ii) For covered services  
 

(A) If the service is related to item maintenance: A description of all covered telecommunications 
services offered (include on the item being maintained: Brand; model number, such as OEM number, manufacturer 
part number, or wholesaler number; and item description, as applicable); or 

 
(B) If not associated with maintenance, the Product Service Code (PSC) of the service being 

provided; and explanation of the proposed use of covered telecommunications services and any factors relevant to 
determining if such use would be permissible under the prohibition in paragraph (a)(1) of this provision. 

 
(2) Disclosure for the representation in paragraph (c)(2) of this provision. If the Offeror has responded "does" 

in the representation in paragraph (c)(2) of this provision, the Offeror shall provide the following information as part 
of the offer: 

 
(i) For covered equipment  
 

(A) The entity that produced the covered telecommunications equipment (include entity name, 
unique entity identifier, CAGE code, and whether the entity was the OEM or a distributor, if known); 
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(B) A description of all covered telecommunications equipment offered (include brand; model 
number, such as OEM number, manufacturer part number, or wholesaler number; and item description, as applica-
ble); and 

 
(C) Explanation of the proposed use of covered telecommunications equipment and any factors 

relevant to determining if such use would be permissible under the prohibition in paragraph (a)(2) of this provision. 
 

(ii) For covered services  
 

(A) If the service is related to item maintenance: A description of all covered telecommunications 
services offered (include on the item being maintained: Brand; model number, such as OEM number, manufacturer 
part number, or wholesaler number; and item description, as applicable); or 

(B) If not associated with maintenance, the PSC of the service being provided; and explanation 
of the proposed use of covered telecommunications services and any factors relevant to determining if such use 
would be permissible under the prohibition in paragraph (a)(2) of this provision. 

18. SIGNATURE BLOCK FOR ALL REPRESENTATIONS AND CERTIFICATIONS 

(a) These representations and certifications concern a material representation of fact upon which reliance will be 
placed in awarding a contract.  If it is later determined that the offeror knowingly rendered an erroneous or false 
certification, in addition to all other remedies the Authority may have, the Authority may terminate the contract for 
default and/or recommend that the offeror be debarred or suspended from doing business with the Authority in the 
future. 

 
(b) The offeror shall provide immediate written notice to the Authority if, at any time prior to contract award, the 

 
 

(c) Offerors must set forth full, accurate and complete information as required by this solicitation (including this 
attachment).  Failure of an offeror to do so may render the offer nonresponsive.  

 
(d) A false statement in any offer submitted to the Authority may be a criminal offense in violation of Section 37.10 
of the Texas Penal Code. 

 
(e) I understand that a false statement on this certification may be grounds for rejection of this submittal or termi-
nation of the awarded contract. 

Name of Offeror: 
Hartford Life and Accident Insurance 
Company 

Type/Print Name of Signatory: 
Darren K. Goddard, Assistant Vice 
President, Operations 

Signature: 
 

Date: 
July 2, 2025 
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EXHIBIT F 
SCOPE OF SERVICES 

LIFE, AD&D, DISABILITY AND FMLA ADMINISTRATION 
 

 

1. BACKGROUND 
 
Capital Metropolitan Transportation Authority (“Capital Metro” or “the Authority”) is a public agency responsible for providing 
mass transit service within the City of Austin and the surrounding communities of Leander, Lago Vista, Jonestown, Manor, 
San Leanna, and Point Venture, as well as the unincorporated area of Travis County within Commissioner Precinct 2 and 
the Anderson Mill area of Williamson County. Capital Metro services include bus, rail, ride-share programs, special event 
services, and special transit services for the mobility impaired. 
 
2. GENERAL SCOPE 
 
The Contractor shall provide Basic Life Insurance, Voluntary Life Insurance, Dependent Life, Accidental Death & 
Dismemberment (AD&D) Insurance, Long Term Disability (LTD) Insurance, Long Term Disability Insurance Buy-up, Short 
Term Disability (STD) Insurance, FMLA Administration, Parental Leave Administration, and additional voluntary income 
protection/life/disability benefits (Whole Life, Accident, Critical Illness, Hospital Indemnity). The Contractor must provide all 
benefits described in this scope of services EXACTLY. 
 

3. CURRENT COVERAGE 
 
a. The Authority currently contracts for Basic Life, Voluntary Life, AD&D, LTD Base and Buy-Up plans, STD, FMLA 
Administration, Parental Leave Administration and additional voluntary income protection/life/disability benefits (Whole Life, 
Accident, Critical Illness, Hospital Indemnity). 
 
b. Employer Contribution: 
 

Basic Life 100% 

Voluntary Life 0%  

Employee Dependent Life 0%  

AD&D 1 00%  

LTD  100%   

LTD (Buy-Up)  0% 

STD 100% 

Parental Leave Administration 100% 

FMLA Administration 100% 

Whole Life 0% 

Accident 0% 

Critical Illness 0% 

Hospital Indemnity 0% 

 
4. PURPOSE OF CONTRACT 
 
The Contractor shall provide: 
 
a. An implementation schedule and plan. 
 
b. A training schedule. 
 
c. Training of Contractor staff in administration of Program. 
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d. Migration of existing data, if required, to the Contractor's system. 
 
e. State-of-the-art, online capabilities from initial enrollment to daily administration for the employer and employee. 

 
f. Excellent customer service capabilities and reputation. 
 
g. Expertise in claim processing, management reporting, and utilization review. 

 
h. Cost containment features and programs geared toward minimizing and/or eliminating the high cost of benefits. 
 
5. EFFECTIVE DATE OF BENEFIT PLANS 
 
The effective date for all benefit plans included in this Contract is January 1, 2026. The Contractor shall provide a detailed 
implementation timeline for the administration of Capital Metro's benefit program. The timeline shall include activities related 
to preparing for open enrollment in October/November 2025 and set up of carrier feeds to be in production on or before 
January 1, 2026. 
 

6. BENEFIT PLANS 
 
a. See Summary of Benefits in Attachments which follow. (Note: Employees receive a minimum Life benefit of $40,000, 
or one times base annual salary, whichever is greater, and AD&D at $80,000, or one time base annual salary, whichever is 
greater). 
 
b. Rates must reflect the cost of a portability and conversion option. 
 
c. Contractor shall waive the "actively at work" provision. If unable to waive this provision, please provide an alternative. 

 
d. Contractor shall assume that all current coverage amounts will be grandfathered on the new plan. 
 
Voluntary Life 
 
a. Contractor shall provide coverage with a guarantee issue coverage amount that is available for new hires and annually 
at open enrollment. 
 
b. See Summary of Benefits in Attachments which follow – Experience Report Life, Voluntary Life and AD&D. 
 
c. Contractor shall provide a TRUE OPEN ENROLLMENT option annually each year during agency’s open enrollment 
period. 
 
d. Contractor shall waive the "actively at work" provision. If unable to waive this provision, please provide an alternative. 
 
e. Contractor shall assume that all current coverage amounts will be grandfathered on the new plan. 
 
Short Term Disability (STD) 
 
a. See Summary of Benefits in Attachments which follow. 
 
b. Contractor shall not include a "pre-existing condition" clause. 
 
Long Term Disability (LTD) Base and Buy-Up  
 
a. See Summary of Benefits in Attachments which follow – Group Long Term Disability Insurance Certificate. 
 
b. Contractor shall provide a TRUE OPEN ENROLLMENT option annually each year during agency’s open enrollment 
period for the LTD Buy-Up. 
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Family Medical Leave Administration / Parental Leave / STD / LTD Administration 
 
a. Contractor shall support corporate paid leaves. 
 
b. Contractor shall be able to customize its service to our needs. 
 
c. Contractor shall assist in educating managers and supervisors on using its leave services. 
 
d. Contractor shall provide updates, implement and train on new leave regulations. 
 
e. Contractor shall provide legal support to customers for leave administration. 
 
f. Contractor shall offer indemnification for leave administration. 
 
g. Contractor shall provide an online portal with one point of access so Capital Metro can review leave status and run 
reports.  

 
h. Contractor shall takeover all existing leaves as of the beginning of the plan year, January 1, 2026. 
 
Staffing: 
 
i. Contractor should have a dedicated team that administers FMLA and other paid leave programs. 
 
j. Contractor shall provide hours of operation from 8:00 AM to 5:00 PM CST.  
 
k. Contractor shall coordinate FMLA leave with STD claims to ensure continuity in the claims process. 
 
l. Contractor shall provide clinical resources as needed for FMLA administration. 
 
Intake: 
 
m. Contractor shall provide integrated services between STD and FMLA claims. 
 
n. Contractor shall communicate with employees and providers and provide written documentation to claimants 
requesting additional information, as needed. 
 
Leave Management: 
 
o. Contractor shall administer intermittent leaves.  
 
p. Contractor shall provide an integrated process with communications and STD, parental leave and FMLA claims. 
 
Reporting: 
 
q. Contractor shall provide daily status of leaves and activity. 
 
r. Contractor shall prepare all required FMLA letters.  
 
Voluntary Critical Illness  
 
a. Contractor shall provide coverage with a guarantee issue coverage amount that is available for new hires and annually 
at open enrollment. 
 
b. Contractor shall be willing to be flexible in required method of enrollment and billing 

 
c. Contractor, or affiliated entities, shall provide a TRUE OPEN ENROLLMENT option annually each year during 
agency’s open enrollment period. 
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d. Contractor shall provide enrollment materials annually no later than October 1 for the following year. 
 
Voluntary Accident Coverage  
 
a. Contractor shall provide coverage with a guarantee issue coverage amount that is available for new hires and annually 
at open enrollment. 
 
b. Contractor shall be willing to be flexible in required method of enrollment and billing. 

 
c. Contractor, or affiliated entities, shall provide a TRUE OPEN ENROLLMENT option annually each year during 
agency’s open enrollment period. 

 
d. Contractor shall provide enrollment materials annually no later than October 1 for the following year. 
 

 
Voluntary Whole Life  
 
a. Contractor shall provide a program that includes some level of guarantee issue. 

 
b. Contractor, or affiliated entities, shall provide a TRUE OPEN ENROLLMENT option annually each year during 
agency’s open enrollment period. 

 
c. Contractor shall provide enrollment materials annually no later than October 1 for the following year.  
 
Voluntary Hospital Indemnity 
 
a. Contractor shall provide a program that includes some level of guarantee issue. 
 
b. Contractor, or affiliated entities, shall provide a TRUE OPEN ENROLLMENT option annually each year during 
agency’s open enrollment period.  
 
c. Contractor shall provide enrollment materials annually no later than October 1 for the following year. 
 
7. CONTRACTOR SCHEDULE OF EVENTS 

 
Late August 2025    Capital Metro award of contract 
Early September 2025    Kick-off meeting 
Mid-September 2025 Receipt of open enrollment materials from Contractor 
October/November 2025 Open enrollment meetings occur and data feed implementation 

begins 
January 1, 2026 New plan year begins 

 
8. TRANSITIONAL PROCESS 
 
The Contractor shall assist Capital Metro in becoming as transparent to its workforce as possible. A “no loss/no gains” 
provision shall apply to all participants covered under the new plan. It is imperative that any exclusion, limitations or any 
other deviation from the current plan be clearly outlined and discussed. The Contractor is expected to explain, in detail, their 
approach and responsibilities for total disabilities, actively at work clauses or any other limitations. 

 
9. IMPLEMENTATION 
 
The Contractor shall provide a representative to meet with Capital Metro management regarding implementation of plan 
documents and systems. Enrollment materials and claim and change form samples are to be provided to ensure that any 
suggested changes may be agreed upon by both the administrator/carrier and Capital Metro prior to actual enrollment. 
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EXHIBIT H – AUTHORIZATION OF WORK PRODUCT 
________________________________________________________________________________________________ 

DESCRIPTION:  Life, AD&D, Disability and FMLA Administration
CONTRACT NO.: To be determined following contract award 

Authority’s Contracting Officer (CO) 
A. The CO for administration of this Contract is Raymond Lalley 
B. Phone: 512-369-6513 
C. Email:  Raymond.lalley@capmetro.org

The Contracting Officer is responsible for the general administration of the Contract, negotiation of any changes, 
and issuance of written modifications, task order revisions, or Change Orders (as it pertains to Construction 
Contracts Only and results in a Contract modification – see below) to the Contract. If the parties desire to modify 
the Contract, or revise the Task Order of the Contract, in any way, only the Contracting Officer is authorized to 
issue a written modification for authorized signatures.  

Authority’s Project Manager (PM) 
A. The PM for this Contract is Shannon Reznick  
B. Email:  Shannon.reznick@capmetro.org

The Authority’s PM for this Contract is responsible for the overall management and coordination of this Contract 
and will act as the central point of contact for the Authority. The PM has full authority to act for the Authority in 
the performance of any project connected to the Contract. However, the PM cannot authorize, in writing or orally, 
to commence any work. The PM shall meet with Contractor’s PM to discuss problems as they occur. Any 
changes, including changes pursuant to the Changes clause in the Contract, will be handled solely by the CO. 
As needed, the Authority’s PM may assist with development of Change Orders and Contract modifications with 
the Authority’s CO. 

Field Change Orders (Construction Contracts Only) – The Authority’s PM is permitted to authorize work when 
an event occurs in the field during construction which requires immediate action. Immediately, but no later than 
three (3) business days following such action, the Authority’s PM must provide a signed Change Order to the 
CO along with any other required procurement documentation in order to memorialize the Change Order in a 
task order revision or Contract modification. 

The Contractor understands that should Contractor perform any work prior to written authorization by the 
Authority’s CO, Contractor is not allowed to invoice for any additional cost or fee for services or goods under the 
Contract, nor is the Authority liable for any payment for any unauthorized work. 

SIGNED and DATED 

     _______________________________________________  
Contractor – must sign and return with Offer Date 

___to be signed by the Authority following contract award______  
Authority’s Project Manager (PM) Date 

___to be signed by the Authority following contract award______  
Authority’s Contracting Officer (CO)   Date 

Darren K. Goddard
Assistant Vice President, Operations         July 2, 2025
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AMENDMENT OF SOLICITATION 

1. Request for Proposal (RFP): # 811218 

 

 
 

2. AMENDMENT NO.: 1 3. ISSUED: 6/26/2025  

4. ISSUED BY: Raymond Lalley, Contract Administrator III   5. NUMBER OF AMENDMENT PAGES: 1  

6. AMENDMENT OF SOLICITATION: 
 

The solicitation identified in Block 1, is hereby amended as described in Block 9. Except as provided herein, all other 
provisions of the solicitation, as hereto amended, shall remain unchanged and in full force and effect. 

7. REQUIREMENT TO ACKNOWLEDGE AMENDMENT: 
 

      Failure of offeror to acknowledge receipt of this Amendment may result in bid/proposal being deemed nonresponsive.  

Offerors must sign at Block 8 and acknowledge Amendment(s) to this solicitation in accordance with the 
ACKNOWLEDGEMENT OF AMENDMENTS section of Exhibit C. 
 
It is the responsibility of the bidder/proposer to check the solicitation package accessible through “Bid Opportunities” at 
https://www.planetbids.com/portal/portal.cfm?CompanyID=39494 for any amendments to the solicitation. 

8. O FFERO R’ S ACKNOWLEDGEMENT OF AMENDMENT: 

 
Name & Title:                                                                               Signature:         

Offeror:                         Date:     

9. DESCRIPTION OF THE AMENDMENT: 
 

This Amendment is issued to make changes to the above referenced solicitation as detailed below: 
 

A Non-Disclosure Agreement is being posted as a fillable form. Refer to Exhibit C, Section 
6.(b) for more information. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

[END OF AMENDMENT 1] 
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