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CAPITAL METROPOLITAN TRANSPORTATION AUTHORITY

____________________________________________________________________________

EXHIBIT F
SCOPE OF SERVICES

NRV TIRE MAINTENANCE AT SOUTHERN TIRE MART

1. BACKGROUND

Capital Metropolitan Transportation Authority (“Capital Metro” or “the Authority”) is a public agency responsible for 
providing mass transit service within the City of Austin and the surrounding communities of Leander, Lago Vista, 
Jonestown, Manor, San Leanna, and Point Venture, as well as the unincorporated area of Travis County within 
Commissioner Precinct 2 and the Anderson Mill area of Williamson County.  Capital Metro services include bus, rail, 
ride-share programs, special event services, and special transit services for the mobility impaired.

2. GENERAL SCOPE

The Authority is in need of a Non-Revenue Vehicles by a 3rd Party Tire Supplier and Maintenance. CMTA has 
identified that Southern Tire Mart is a qualified vendor and note that they have been successfully employed by CMT’s 
previous maintenance contractor, MV, to supply tires and perform tire maintenance.

(a) Scope of Work

The vendor, Southern Tire Mart, will perform at the direction of CMTA, routine vehicle tire repairs and supply CMTA 
with non-revenue tires:

(1) Tire repairs
(2) Tire mounting and balancing
(3) Supply CMTA non-revenue fleet tires
(4) Roadside assistance for flat tire

(b) Tire Pick-up and Delivery

The pick-up and delivery of tires is included in quoted hourly labor with a minimum of 1 hour during business hours 
and 2 hours minimum for after hours.

(c) Documentation

All work, work communications, and quote variances will be documented in writing (electronic file or email is 
acceptable).  Documentation of work is due at the time the vehicle is returned to the shop.

(d) Quality Assurance and Acceptance

All vehicles and documentation will be reviewed at the time the vehicle is returned to the shop. Any concerns will be 
resolved by mutual agreement of action prior to acceptance of vehicle.
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