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For further information regarding Exhibit A, you may: 
 
 

• Reach out to the Contractor directly via the Contractor contact 
details provided on the cover page of this contract. 
 

OR 
 

• Submit a public information request directly to PIR@capmetro.org. 
 
 
 
 

For more information regarding the Public Information Act and submitting public information requests, 
follow this link to our website: https://www.capmetro.org/legal/ 
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CAPITAL METROPOLITAN TRANSPORTATION AUTHORITY 
____________________________________________________________________________ 
 

__________________________________________________________________________________________________________________ 
 
RFP 307660 – Amendment 4 Page 1 of 23 Exhibit E – Revised-1 

 

EXHIBIT E – REVISED-1 
CONTRACTUAL TERMS AND CONDITIONS 

(SUPPLY CONTRACT) 
___________________________________________________________________________________________ 
 
 
1. DEFINITIONS  
 
As used throughout this Contract, the following terms shall have the meaning set forth below: 
 
(a) “Applicable Anti-Corruption and Bribery Laws” means international, federal, state, provincial and local laws, 
rules, regulations, directives and governmental requirements currently in effect and as they become effective relating 
in any way to the Contractor’s provision of goods to the Authority, including without limitation “FCPA” or any applicable 
laws and regulations, including in the jurisdiction in which the Contractor operates and/or manufactures goods for the 
Authority, relating to anti-corruption and bribery. 
 
(b) “Authority”, “Capital Metro”, “Cap Metro”, “CMTA” means Capital Metropolitan Transportation Authority. 
 
(c) “Authority Data” means all data, content and information (i) submitted by or on behalf of the Authority or its 
customers to the Contractor or loaded into the System, (ii) obtained, developed, produced or processed by the Con-
tractor or by the Application or System in connection with the Contract, or (iii) to which the Contractor has access in 
connection with the Contract, and all derivative versions of such data, content and information, and any derivative 
versions thereof, in any form or format.  

 
(d) “Authority Electronic Property” means (i) any websites controlled by the Authority, (ii) any Authority mobile 
device apps, (iii) any application programming interfaces (API) to the Authority’s information technology systems, (iv) 
any other kiosks, devices or properties for consumer interaction that are created, owned, or controlled by the Author-
ity, and (v) versions and successors of the foregoing, any form or format now known or later developed, that may be 
used by customers obtaining products or services from the Authority.  

 
(e) “Bid” means the offer of the bidder, submitted on the prescribed form, stating prices for performing the supplies. 
 
(f) “Change Order” means a written order to the Contractor signed by the Contracting Officer, issued after execu-
tion of the Contract, authorizing a change in the term or scope of the Contract.  
 
(g) “Contract” or “Contract Documents” means this written agreement between the parties comprised of all the 
documents listed in the Table of Contents, Change Orders and/or Contract Modifications that may be entered into by 
the parties. 

 
(h) “Contract Award Date” means the date of the Contract award notice, which may take the form of a purchase 
order, signed Contract or Notice of Award, issued by the Authority. 
 
(i) “Contract Modification” means any changes in the terms or provisions of the Contract which are reduced to 
writing and fully executed by both parties. 
 
(j) “Contract Sum” means the total compensation payable to the Contractor under this Contract as originally con-
tracted for or as subsequently adjusted by Contract Modification.   
 
(k) “Contract Term” means period of performance set forth in the paragraph entitled “Term” contained in Exhibit E. 
 
(l) "Contracting Officer" means a person with the authority to enter into, administer, and/or terminate contracts 
and make related determinations and finding on behalf of the Authority.  The term includes certain authorized repre-
sentatives of the Contracting Officer acting within the limits of their authority as delegated by the Contracting Officer. 
 
(m) “Contractor” means the entity that has assumed the legal obligation to deliver the supplies as identified in the 
Contract. 
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(n) “Days” means calendar days.  In computing any period of time established under this Contract, the day of the 
event from which the designated period of time begins to run shall not be included, but the last day shall be included 
unless it is a Saturday, Sunday, or Federal or State of Texas holiday, in which event the period shall run to the end 
of the next business day. 

 
(o) “FAR” means the Federal Acquisition Regulations codified in 48 C.F.R. Title 48. 
 
(p) “FCPA” means the United States Foreign Corrupt Practices Act, 15 U.S.C. §§ 78dd-1, et seq., as amended. 

 
(q) “Force Majeure Event” means strikes, lockouts, or other industrial disputes; explosions, epidemics, civil dis-
turbances, acts of domestic or foreign terrorism, wars within the continental United States, riots or insurrections; 
embargos, natural disasters, including but not limited to landslides, earthquakes, floods or washouts; interruptions by 
government or court orders; declarations of emergencies by applicable federal, state or local authorities; and present 
or future orders of any regulatory body having proper jurisdiction. 

 
(r) “FTA” means the Federal Transit Administration. 

 
(s) “Intellectual Property Rights” means the worldwide legal rights or interests evidenced by or embodied in: (i) any 
idea, software, design, concept, personality right, method, process, technique, apparatus, invention, discovery, or 
improvement, including any patents, trade secrets, and know-how; (ii) any work of authorship, including any copy-
rights, moral rights or neighboring rights, and any derivative works thereto; (iii) any trademark, service mark, trade 
dress, trade name, or other indicia of source or origin; (iv) domain name registrations; and (v) any other proprietary 
or similar rights. The Intellectual Property Rights of a party include all worldwide legal rights or interests that the party 
may have acquired by assignment or license with the right to grant sublicenses. 

 
(t) “Manufacturing Materials” mean any completed or partially completed supplies and materials, parts, dies, jigs, 
fixtures, plans, drawings, information, and contract rights specifically produced or specially acquired by the Contractor 
for the performance of the Contract. 
 
(u) “Notice of Award” means formal notice of award of the Contract to the Contractor issued by the Contracting 
Officer. 
 
(v) “Notice to Proceed” means written authorization for the Contractor to start the performance of the Contract. 
 
(w) “Project Manager” means the designated individual to act on behalf of Capital Metro, to monitor and certify the 
technical progress of the Contractor’s performance under the terms of this Contract.  
 
(x) “Subcontract” means the contract between the Contractor and its Subcontractors. 
 
(y) “Subcontractor” means Subcontractors of any tier. 

 
(z) “Works” means any tangible or intangible items or things that have been or will be specifically, generated, 
prepared, created, or developed by the Contractor (or such third parties as the Contractor may be permitted to en-
gage) at any time following the effective date of the Contract, for the exclusive use of, and ownership by, Authority 
under the Contract, including but not limited to any (i) works of authorship (such as literary works, musical works, 
dramatic works, choreographic works, pictorial, graphic and sculptural works, motion pictures and other audiovisual 
works, sound recordings and architectural works, which includes but is not limited to manuals, instructions, printed 
material, graphics, artwork, images, illustrations, photographs, computer software, scripts, object code, source code 
or other programming code, HTML code, data, information, multimedia files, text web pages or web sites, other written 
or machine readable expression of such works fixed in any tangible media, and all other copyrightable works), (ii) 
trademarks, service marks, trade dress, trade names, logos, or other indicia of source or origin, (iii) ideas, designs, 
concepts, personality rights, methods, processes, techniques, apparatuses, inventions, formulas, discoveries, or im-
provements, including any patents, trade secrets and know-how, (iv) domain names, (v) any copies, and similar or 
derivative works to any of the foregoing, and (vi) all documentation and materials related to any of the foregoing. 
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2. TYPE OF CONTRACT 
 
(a) This is a hybrid fixed-price contract, portions of which are definite-quantity/definite-delivery and other portions 
are indefinite-quantity/indefinite-delivery. In particular: 
 

(1) Definite-Quantity/Definite-Delivery. The following line items in Exhibit A - Pricing Schedule are definite-
delivery/definite quantity as follows:  

 
(i) All items in Exhibit A-Pricing Schedule of Section 7.  

 
(2) Indefinite-Quantity/Indefinite-Delivery. The following line items in Exhibit A - Pricing Schedule are Indef-

inite-Quantity/Indefinite-Delivery. The quantities of supplies and services specified are estimates only and are not 
purchased by this contract and there is no limit to the number of orders that may be placed under this Contract.  

 
(i) All items in Exhibit A-Pricing Schedule of Section 8. 

  
(ii) This Contract is subject to the following minimum/maximum paragraph:  

 
1. Minimum order. The Authority will order a minimum of 47 units purchased under this 

Contract.  
 

2. Maximum order. The Authority’s maximum order amount will be all units in the total 
estimated quantities in the Contract including Base and Option periods. 

 
3. TERM 
 
The total term of the Contract shall be five (5) years from the Contract Notice to Proceed, subject to Section 4, 
OPTION TO PURCHASE ADDITIONAL VEHICLES. A separate Notice to Proceed shall be required for the purchase 
of additional vehicles. No services shall be performed under this Contract prior to issuance of a Notice to Proceed. 
 
4. OPTION TO PURCHASE ADDITIONAL VEHICLES / ECONOMIC ADJUSTMENT 
 
(a) There are no extension options, the total term of this contract shall not exceed five (5) years. 
 
(b) A separate written Notice to Proceed (fully executed Contract Modification) will be issued for the option in 
Exhibit A, Pricing Schedule, Section 8. This vehicle option can be exercised at any time during the sixty (60) month 
contract period. 
 
(c) Vehicle Options for the body conversion (excludes the chassis covered in Section (f) of this clause) will be 
subject to prices determined by using the most current U.S. Department of Labor, Bureau of Labor Statistics Producer 
Price Index (“PPI”) Table 6, Commodity Code 1413, “Truck and bus bodies”. 
 
(d) Unit prices for vehicles purchased under each option shall be determined by dividing the above referenced PPI 
at the time of the written Notice to Proceed (fully executed Contract Modification) for the option by the above 
referenced PPI at the time of the base award (contract date) and multiplying the percent change in PPI by the base 
award price. 
 
(e) The unit prices shall remain fixed, as proposed, for the first delivery under this contract. Prices for orders of 
vehicles ordered after the base award shall be the base order price plus any escalation calculated using the US 
Department of Labor/Bureau of Labor Statistics Producer Price Index ("PPI") Category 1413, "Truck and bus bodies."   
 

FORMULA EXAMPLE: 

Index Point Change Calculation 

PPI Index:  
Future order month:   141.1 
Less PPI Index:  
 Base order month: 137.6 
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Index Point Change:      3.5 
Index Percentage Change Calculation 
 
Index Point Change:       3.5 
Divided by PPI Index:   
Base Order Month:  137.6 
Change:    .0254 
 
Percent Change  
(Multiplied by 100):  2.54% 
Price Increase Calculation 
 
Base Order Price  
(example only):   $250,000 
Plus Percentage Change  
($250,000 x 2.54%) :         $ 6,350 
Revised Order Price:  $256,350 

 
(f)  Vehicle options for the chassis shall be subject to the following economic adjustments:  

(1)  The unit prices for the vehicle chassis shall remain fixed, as proposed, for the first delivery under this 
contract. Prices for orders of vehicles ordered after the base award shall be increased by the difference be-
tween the first delivery price and the current option purchase price without any additional mark-up.   

 Example:  Option vehicle chassis price:   $25,000 
                  Less original chassis price:      $20,000 
          Option vehicle chassis increase:      $5,000 

(2)  The Contracting Officer may examine the Contractor’s books, records, and other supporting data relevant 
to the cost of the chassis during all reasonable times until the end of 3 years after the date of final payment 
under this contract.  

 
(g) Notwithstanding anything else to the contrary herein contained, in the event that a price adjustment is required 
in respect of changes that are mandatory as a result of legislation or regulations that become effective after the 
date of the submission of the Contractor’s proposal, such price adjustment shall be negotiated in good faith by the 
Authority and the Contractor and shall be made in accordance with Section 12 entitled Changes. 
 
5. ORDERING 

 
(a) Any supplies to be furnished under this Contract shall be ordered by issuance of written Notice to Proceed. 
 
(b) All delivery orders are subject to the terms and conditions of this Contract. In the event of a conflict between 
an order and this Contract, the Contract shall control. 
 
(c) Any order issued during the effective period of this Contract and not completed within that period shall be 
completed by the Contractor within the time specified in the order. The Contract shall govern the Contractor’s and 
the Authority’s rights and obligations with respect to that order to the same extent as if the order was completed 
during the Contract’s effective period. 
 
6. DELIVERY 
 
(a) Delivery shall be made to 509 Thompson Lane, Austin, TX 78742.   
 
(b)    Delivery hours are limited to Monday through Friday excluding holidays, from 8:00 a.m. – 3:00 p.m., prevailing 

local time. 
 
(c) All deliveries shall be made F.O.B. destination. This term means free of expense to the Authority delivered and 
laid down in the area indicated by the Authority. The Contractor shall: 
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(1) pack and mark the shipment to comply with specifications; or if the specifications do not contain specific 
packing or marking instructions, pack and mark the shipment in accordance with prevailing commercial practices and 
in such a manner to assure delivery in good condition and as required by this Contract; 

 
(2) prepare and distribute commercial bills of lading; 
 
(3) deliver the shipment in good order and condition to the point of delivery specified in the Contract; 
 
(4) be responsible for any loss of and/or damage to the goods occurring before receipt of the shipment by 

the Authority at the delivery point specified in the Contract; 
 
(5) furnish a delivery schedule and designate the mode of delivering carrier; and 
 
(6) pay and bear all charges to the specified point of delivery.  

 
(7) All vehicles are to be delivered in ideal condition, complete, ready for operation or use, and in compliance 

with the scope and specifications and terms and conditions of the Contract. Each vehicle must be delivered clean 
and the interior free of trash. Contractor’s delivery drivers must report any and all vehicle related incidents while on 
route. Delivery of vehicles shall be determined by signed receipt of the Authority’s designated agent at the point of 
delivery and may be preceded by a cursory inspection of the vehicle. Delivery shall be completed within the time 
specified in notice to proceed and the contract, after delivery of the executed contract documents. 
 
7. RETAINAGE 

 
In lieu of a performance bond and to ensure proper performance of the standard warranty of the Contract, the Au-
thority will retain three percent (3%) of the amount of each approved invoice for vehicles until the end of standard 
warranty for complete vehicle.  
 
8. INVOICING AND PAYMENT 

 
(a) Invoices may be submitted once per month for work completed and accepted by the Authority, and marked 
“Original” to: 

Accounts Payable 
Capital Metropolitan Transportation Authority 
P.O. Box 6308 
Austin, Texas 78762-6308 

Or via e-mail to:  ap_invoices@capmetro.org  
 
and shall conform to policies or regulations adopted from time to time by the Authority. An invoice shall be submitted 
for each vehicle. Each invoice must include the following:   
 

(1) The Invoice, Contract and Purchase Order numbers;  
 
(2) a complete itemization of all costs including quantities ordered and delivery order numbers (if any);  
 
(3) any discounts offered to the Authority under the terms of the Contract;  

 
(4) evidence of the acceptance of the vehicles by the Authority, including all post award Buy America re-

quirements prior to delivery of the first vehicle ordered;  
 
(5) Vehicle Identification Number (VIN), Capital Metro Unit Identification Number (Unit #) Serial Number of 

Engine, Serial Number of Transmission; and  
 
(6) any other information necessary to demonstrate entitlement to payment under the terms of the Contract. 

 
(b) All undisputed invoices shall be paid within the time period allowed by law through the Texas Prompt Payment 
Act, Tex. Gov’t. Code § 2251.021(b).  
 

mailto:ap_invoices@capmetro.org
mailto:ap_invoices@capmetro.org
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(c) The Contractor shall be responsible for all costs/expenses not otherwise specified in this Contract, including 
by way of example, all costs of equipment provided by the Contractor or Subcontractor(s), all fees, fines, licenses, 
bonds, or taxes required or imposed against the Contractor and Subcontractor(s), travel related expenses, and all 
other Contractor’s costs of doing business. 

 
(d) In the event an overpayment is made to the Contractor under this Contract or the Authority discovers that the 
Authority has paid any invoices or charges not authorized under this Contract, the Authority may offset the amount 
of such overpayment or unauthorized charges against any indebtedness owed by the Authority to the Contractor, 
whether arising under this Contract or otherwise, including withholding payment of an invoice, in whole or in part, or 
the Authority may deduct such amounts from future invoices.  If an overpayment is made to the Contractor under this 
Contract which cannot be offset under this Contract, the Contractor shall remit the full overpayment amount to the 
Authority within thirty (30) calendar days of the date of the written notice of such overpayment or such other period 
as the Authority may agree.  The Authority reserves the right to withhold payment of an invoice, in whole or in part, 
or deduct the overpayment from future invoices to recoup the overpayment. 
 
9. INSURANCE 
 
(a) The Contractor shall furnish proof of Capital Metro-stipulated insurance requirements specified below. All in-
surance policies shall be primary and non-contributing with any other valid and collectible insurance or self-insurance 
available to the Authority and shall contain a contract waiver of subrogation in favor of the Authority.  The Contractor 
shall furnish to the Authority certificate(s) of insurance evidencing the required coverage and endorsement(s) and, 
upon request, a certified duplicate original of any of those policies. Prior to the expiration of a certificate of insurance, 
a new certificate of insurance shall be furnished to the Authority showing continued coverage. Each policy shall be 
endorsed to provide thirty (30) days written notice of cancellation or non-renewal to the Authority and the Authority 
shall be named as an Additional Insured under each policy except Professional Liability insurance if required by this 
Contract. All insurance policies shall be written by reputable insurance company or companies acceptable to the 
Authority with a current Best’s Insurance Guide Rating of A+ and Class XIII or better. All insurance companies shall 
be authorized to transact business in the State of Texas. The Contractor shall notify the Authority in writing of any 
material alteration of such policies, including any change in the retroactive date in any “claims-made” policy or sub-
stantial reduction of aggregate limits, if such limits apply or cancellation thereof at least thirty (30) days prior thereto. 
The below requirements only represent the minimum coverage acceptable to the Authority and these requirements 
are not intended to represent the maximum risk or the maximum liability of the Contractor. The Contractor shall be 
responsible for setting its own insurance requirements, if any, for the kind and amounts of insurance to be carried by 
its Subcontractors in excess of the insurance required by the Authority. 
 
The Contractor shall carry and pay the premiums for insurance of the types and in the amounts stated below. 
 
CAPITAL METRO MINIMUM COVERAGE REQUIREMENTS 
 

(1) Comprehensive General Liability Insurance Coverage with limits of not less than One Million and 
No/100 Dollars ($1,000,000) with an aggregate of Two Million Dollars and No/100 Dollars ($2,000,000) with coverage 
that includes: 

i. Products and Completed Operations Liability  
ii. Independent contractors 
iii. Personal Injury Liability extended to claims arising from employees of Contractor and the Authority. 
iv. Contractual Liability pertaining to the liabilities assumed in the agreement. 

 
(2) Automobile Liability Insurance covering all owned, hired and non-owned automobiles used in connection 

with work with limits not less than One Million and No/100 Dollars ($1,000,000) Combined Single Limit of Liability for 
Bodily Injury and Property Damage. 

 
(3) Workers' Compensation Insurance: Statutory Workers’ Compensation coverage in the State of Texas. 

Employers Liability Insurance with minimum limits of liability of One Million and No/100 Dollars ($1,000,000).  
 
(4) All policies shall include Terrorism coverage. 
 

(b) The limits of liability as required above may be provided by a single policy of insurance or by a combination of 
primary, excess or umbrella policies but in no event shall the total limits of liability available for any one occurrence 
or accident be less than the amount required above. 
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(c) The Contractor, and all of its insurers shall, in regard to the above stated insurance, agree to waive all rights 
of recovery or subrogation against the Authority, its directors, officers, employees, agents, successors and assigns, 
and the Authority’s insurance companies arising out of any claims for injury(ies) or damages resulting from the work 
performed by or on behalf of the Contractor under this Contract and/or use of any Authority premises or equipment 
under this Contract.  
 
(d) Each insurance policy shall contain the following endorsements: PRIMARY AND NON-CONTIBUTORY IN-
SURANCE and WAIVER OF TRANFER OF RIGHTS OF RECOVERY AGAINST OTHERS, which shall be evidenced 
on the Certificate of Insurance. The General Liability insurance shall include contractual endorsement(s) which 
acknowledge all indemnification requirements under the Agreement. All required endorsements shall be evidenced 
on the Certificate of Insurance, which shall be evidenced on the Certificate of Insurance. Proof that insurance cover-
age exists shall be furnished to The Authority by way of a Certificate of Insurance before any part of the Contract 
work is started.   
 
(e) If any insurance coverage required to be provided by the Contractor is canceled, terminated, or modified so 
that the required insurance coverages are no longer in full force and effect, the Authority may terminate this Contract 
or obtain insurance coverages equal to the required coverage, the full cost of which will be the responsibility of the 
Contractor and shall be deducted from any payment due the Contractor. 
 
(f) If any part of the Contract is sublet, the Contractor shall be liable for its Subcontractor's insurance coverages 
of the types and in the amounts stated above, and shall furnish the Authority with copies of such Certificates of 
Insurance. No delay in the work caused by the Contractor’s enforcement of its Subcontractor’s insurance require-
ments shall be excusable delay in the Contract. In the event a Subcontractor is unable to furnish insurance in the 
limits required under the Contract, the Contractor shall endorse the Subcontractor as an ADDITIONAL INSURED on 
the Contractor's policies.  
 
(g) All insurance required to be maintained or provided by the Contractor shall be with companies and through 
policies approved by The Authority.  The Authority reserves the right to inspect in person, prior to the commencement 
of the Contract work, all of the Contractor's insurance policy required under this Contract. 
(h) The Contractor must furnish proof of the required insurance within five (5) days of the award of the Contract. 
Certificate of Insurance must indicate the Contract number and description. The insurance certificate should be fur-
nished to the attention of the Contracting Officer.  
 
(i) The Contractor and its lower tier Subcontractors are required to cooperate with the Authority and report all 
potential claims (workers’ compensation, general liability and automobile liability) pertaining to this Contract to the 
Authority’s Risk Management Department at (512) 389-7549 within two (2) days of the incident. 
 
10. INDEPENDENT CONTRACTOR 
  
The Contractor's relationship to the Authority in the performance of this Contract is that of an independent contractor.  
The personnel performing services under this Contract shall at all times be under the Contractor's exclusive direction 
and control and shall be employees of the Contractor and not employees of the Authority.  The Contractor shall be 
fully liable for all acts and omissions of its employees, Subcontractors, and their suppliers and shall be specifically 
responsible for sufficient supervision and inspection to assure compliance in every respect with Contract require-
ments.  There shall be no contractual relationship between any Subcontractor or supplier of the Contractor and the 
Authority by virtue of this Contract.  The Contractor shall pay wages, salaries and other amounts due its employees 
in connection with this Contract and shall be responsible for all reports and obligations respecting them, such as 
Social Security, income tax withholding, unemployment compensation, workers' compensation and similar matters. 
 
11. COMPOSITION OF CONTRACTOR 

 
If the Contractor hereunder is comprised of more than one legal entity, each such entity shall be jointly and severally 
liable hereunder. 

12. CHANGES 
(a) The Authority may at any time, by a written order, make changes within the general scope of this Contract in 
any one or more of the following:  
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(1) drawings, designs, or specifications, where the supplies to be furnished are to be specially manufactured 
for the Authority in accordance therewith; 

(2) method of shipment or packing; and 

(3) place of delivery.   
 
(b) If any such change causes an increase or decrease in the Contractor's cost of, or the time required for, the 
performance of any part of the work under this Contract, whether changed or not changed by the order, an equitable 
adjustment shall be made in the Contract price or delivery schedule, or both, and the Contract shall be modified in 
writing accordingly. 
 
(c) Any notice of intent to assert a claim for adjustment under this paragraph must be asserted by the Contractor 
within thirty (30) days from the date of receipt of the Authority's written order; provided, however, that later notice 
shall not bar the Contractor's claim if the Contractor can demonstrate that the Authority was not prejudiced by the 
delay in notification.  In no event shall any claim be asserted after final payment. 
(d) Failure to agree to any adjustment under this paragraph shall be a dispute concerning a question of fact within 
the meaning of the disputes paragraph of this Contract.  However, nothing in this paragraph shall excuse the Con-
tractor from proceeding with the Contract as changed pending resolution of the dispute. 
 
13. EXTRAS 
 
Except as otherwise provided in this Contract, no payment for extras shall be made unless such extras and the prices 
therefor have been authorized in writing by the Authority. 
 
14. RESERVED 
 
15. EQUITABLE ADJUSTMENTS  
 
Any requests for equitable adjustments under any provision shall be governed by the following provisions: 
 
(a) Upon written request, the Contractor shall submit a proposal, in accordance with the requirements and limita-
tions set forth in this paragraph, for work involving contemplated changes covered by the request.  The proposal shall 
be submitted within the time limit indicated in the request for any extension of such time limit as may be subsequently 
granted.  The Contractor's written statement of the monetary extent of a claim for equitable adjustment shall be 
submitted in the following form: 
 

(1) Proposals totaling $5,000 or less shall be submitted in the form of a lump sum proposal with supporting 
information to clearly relate elements of cost with specific items of work involved to the satisfaction of the Contracting 
Officer, or his/her authorized representative. 

 
(2) For proposals in excess of $5,000, the claim for equitable adjustment shall be submitted in the form of a 

lump sum proposal supported with an itemized breakdown of all increases and decreases in the Contract. 
 

(b) No proposal by the Contractor for an equitable adjustment shall be allowed if asserted after final payment under 
this Contract. 
 
16. INSPECTION 
 
(a) All supplies (which term throughout this paragraph includes without limitation raw materials, components, in-
termediate assemblies, and end products) shall be subject to inspection and test by the Authority or its authorized 
representative, to the extent practicable, at all times (including the period of manufacture) and places and, in any 
event, prior to acceptance. 
 
(b) In the event any supplies or lots of supplies are defective in material or workmanship or otherwise not in con-
formity with the requirements of this Contract, the Authority shall have the right either to reject those supplies (with or 
without instructions as to their disposition) or to require their correction.  Supplies or lots of supplies which have been 
rejected or required to be corrected shall be removed or, if permitted or required by the Authority, corrected in place 
by and at the expense of the Contractor promptly after notice and shall not thereafter be tendered for acceptance 
unless the former rejection or requirement of correction is disclosed.  If the Contractor fails promptly to remove such 
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supplies or lots of supplies which are required to be removed, or promptly to replace or correct such supplies or lots 
of supplies, the Authority either (i) may by contract or otherwise replace or correct such supplies and charge to the 
Contractor the cost occasioned the Authority thereby, or (ii) may terminate this Contract for default as provided in the 
termination paragraph of this Contract.  Unless the Contractor corrects or replaces such supplies within the delivery 
schedule, the Authority may require the delivery of such supplies at a reduction in price that is equitable under the 
circumstances.  Failure to agree to such reduction of price shall be a dispute concerning a question of fact within the 
meaning of the Disputes paragraph of this Contract. 
 
(c) If any inspection or test is made by the Authority or its authorized representative on the premises of the Au-
thority or a Subcontractor, the Contractor without additional charge shall provide all reasonable facilities and assis-
tance for the safety and convenience of the Authority's inspectors in the performance of their duties.  If the Authority's 
inspection or test is made at a point other than the premises of the Contractor or a Subcontractor, it shall be at the 
expense of the Authority, except as otherwise provided in this Contract; provided, that in case of rejection, the Au-
thority shall not be liable for any reduction in value of samples used in connection with such inspection or test.  All 
inspections and tests by the Authority shall be performed in such a manner as not to unduly delay the work.   The 
Authority reserves the right to charge to the Contractor any additional cost of the Authority's inspection and test when 
supplies are not ready at the time such inspection and test is required by the Contract or when re-inspection or retest 
is necessitated by prior rejection.  Acceptance or rejection of the supplies shall be made as promptly as practicable 
after delivery, except as otherwise provided in this Contract; but failure to inspect and accept or reject supplies shall 
neither relieve the Contractor from responsibility for such supplies as are not in accordance with the Contract require-
ments nor impose liability on the Authority therefor. 
 
(d) The inspection and test by the Authority of any supplies or lots thereof does not relieve the Contractor from any 
responsibility regarding defects or other failures to meet the Contract requirements that may be discovered prior to 
acceptance.  Except as otherwise provided in this Contract, acceptance shall be conclusive except for latent defects, 
fraud, or such gross mistakes as amount to fraud. 
 
17. MATERIALS 

 
All equipment, material, and articles incorporated into the supplies covered by this Contract shall be new and of the 
most suitable grade for the purpose intended unless otherwise specifically provided in this Contract.  If applicable, 
references in the specifications to equipment, material, articles, or patented processes by trade name, make, or 
catalog number shall be regarded as establishing a standard of quality and shall not be construed as limiting com-
petition.  The Contractor may, at its option, use any equipment, material, article, or process that, in the judgment of 
the Contracting Officer is equal to that named in the specifications, unless otherwise specifically provided in this 
Contract. 
 
18. SUSPENSION OF WORK  
 
(a) The Contracting Officer may order the Contractor in writing to suspend all or any part of the Contract for such 
period of time as it may determine to be appropriate for the convenience of the Authority. 
 
(b) If the performance of all or any part of the Contract is, for an unreasonable period of time, suspended or delayed 
by an act of the Contracting Officer in the administration of this Contract, or by its failure to act within the time specified 
in this  Contract (or, if no time is specified, within a reasonable time), an adjustment shall be made for any increase 
in cost of performance of this Contract (excluding profit) necessarily caused by such unreasonable suspension or 
delay, and the Contract modified in writing accordingly.  Any adjustment shall be made in accordance with  the 
paragraph entitled “Equitable Adjustments”. However, no adjustment shall be made under this paragraph for any 
suspension or delay to the extent (1) that performance would have been suspended or delayed by any other cause, 
including the fault or negligence of the Contractor, or (2) for which an equitable adjustment is provided for or excluded 
under any other provision of this Contract. 
 
(c) No claim under this paragraph shall be allowed (1) for any costs incurred more than twenty (20) days before 
the Contractor shall have notified the Contracting Officer in writing of the act or failure to act involved (but this re-
quirement shall not apply to a claim resulting from a suspension order), and (2) unless the claim, in an amount stated, 
is asserted in writing as soon as practicable after the termination of such suspension or delay, but not later than the 
date of final payment.  No part of any claim based on the provisions of this subparagraph shall be allowed if not 
supported by adequate evidence showing that the cost would not have been incurred but for a delay within the 
provisions of this paragraph. 
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19. RISK OF LOSS OR DAMAGE

Except as otherwise provided in this Contract, the Contractor shall be responsible for the supplies covered by this 
Contract until they are delivered at the designated delivery point, regardless of the point of inspection.  After delivery 
to the Authority at the designated point and prior to acceptance by the Authority or rejection and giving notice thereof 
by the Authority, the Authority shall be responsible for the loss, destruction of, or damage to the supplies only if such 
loss, destruction, or damage results from the negligence of officers, agents, or employees of the Authority acting 
within the scope of their employment.  The Contractor shall bear all risks as to rejected supplies after notice of rejec-
tion, except that the Authority shall be responsible for the loss, destruction of, or damage to the supplies only if such 
loss, destruction, or damage results from the gross negligence of officers, agents, or employees of the Authority 
acting within the scope of their employment. 

20. TERMINATION FOR DEFAULT

(a) The Authority may, subject to the provisions of subparagraph (c) below, by written notice of default to the 
Contractor, terminate the whole or any part of this Contract in either one of the following circumstances: 

(1) if the Contractor fails to make delivery of the supplies within the time specified herein or any extension 
thereof; or 

(2) if the Contractor fails to perform any of the other provisions of this Contract and does not cure such failure 
within a period of ten (10) days (or such longer period as the Authority may authorize in writing) after receipt of notice 
from the Authority specifying such failure. 

(b) In the event the Authority terminates this Contract in whole or in part as provided in paragraph (a) of this 
paragraph, the Authority may procure, upon such terms and in such manner as the Authority may deem appropriate, 
supplies similar to those so terminated, and the Contractor shall be liable to the Authority for any excess costs for 
such similar supplies; provided, that the Contractor shall continue the performance of this Contract to the extent, if 
any, it has not been terminated under the provisions of this paragraph. 

(c) Except with respect to the defaults of Subcontractors, the Contractor shall not be liable for any excess costs if 
the failure to perform the Contract arises out of causes beyond the control and without the fault or negligence of the 
Contractor. Such causes may include, but are not restricted to Force Majeure Events; provided, however, in every 
case the failure to must be beyond the control and without the fault or negligence of the Contractor.  If the failure to 
perform is caused by the default of a Subcontractor and if such default arises out of causes beyond the control of 
both the Contractor and Subcontractor and without the fault or negligence of either of them, the Contractor shall not 
be liable for any excess costs for failure to perform, unless the supplies to be furnished by the Subcontractor were 
obtainable from other sources in sufficient time to permit the Contractor to meet the required delivery schedule. 

(d) If this Contract is terminated as provided in subparagraph (a), the Authority, in addition to any other rights 
provided in this subparagraph, may require the Contractor to transfer title and deliver to the Authority in the manner 
and to the extent directed by the Authority any Manufacturing Materials as the Contractor has specifically produced 
or specifically acquired for the performance of such part of this Contract as has been terminated; and the Contractor 
shall, upon direction of the Authority, protect and preserve property in possession of the Contractor in which the 
Authority has an interest.  Payment for completed Manufacturing Materials delivered to and accepted by the Authority 
shall be at the Contract price.  The Authority may withhold from amounts otherwise due the Contractor for such 
completed Manufacturing Materials such sum as the Authority determines to be necessary to protect the Authority 
against loss because of outstanding liens or claims of former lien holders. 

(e) If, after notice of termination of this Contract under the provisions of this paragraph, it is determined by the 
Authority that the Contractor was not in default or that the default was excusable under the provisions of this para-
graph, the rights and obligations of the parties shall be those provided in the paragraph entitled “Termination for 
Convenience” contained in this Exhibit E.   

(f) The rights and remedies of the Authority provided in this paragraph shall not be exclusive and are in addition to 
any other rights and remedies provided by law or under this Contract.  
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21. TERMINATION FOR CONVENIENCE  
 
(a) The Authority may, whenever the interests of the Authority so require, terminate this Contract, in whole or in 
part, for the convenience of the Authority.  The Authority shall give written notice of the termination to the Contractor 
specifying the part of the Contract terminated and when termination becomes effective. 
 
(b) The Contractor shall incur no further obligations in connection with the terminated orders, and, on the date set 
forth in the notice of termination, the Contractor will stop work to the extent specified.  The Contractor also shall 
terminate outstanding orders and Subcontracts as they relate to the terminated order.  The Contractor shall settle the 
liabilities and claims arising out of the termination of Subcontracts and orders connected with the terminated orders.  
The Authority may direct the Contractor to assign the Contractor's right, title, and interest under terminated orders or 
Subcontracts to the Authority.  The Contractor must still complete any orders not terminated by the notice of termi-
nation and may incur such obligations as are necessary to do so. 
 
(c) The Authority may require the Contractor to transfer title and deliver to the Authority in the manner and to the 
extent directed by the Authority: (1) any completed supplies; and (2) such partially completed supplies and materials, 
parts, tools, dies, jigs, fixtures, plans, drawings, information and contract rights (hereinafter called "Manufacturing 
Materials") as the Contractor has specifically produced or specially acquired for the performance of the terminated 
part of this Contract.  The Contractor shall, upon direction of the Authority, protect and preserve property in the 
possession of the Contractor in which the Authority has an interest.  If the Authority does not exercise this right, the 
Contractor shall use its best efforts to sell such supplies and Manufacturing Materials. 
 
(d) The Authority shall pay the Contractor the following amounts: 
 

(1) Contract prices for supplies accepted under the Contract; 
 
(2) costs incurred in preparing to perform and performing the terminated portion of the work plus a fair and 

reasonable profit on such portion of the work (such profit shall not include anticipatory profit or consequential dam-
ages), less amounts paid or to be paid for accepted supplies; provided, however, that if it appears that the Contractor 
would have sustained a loss if the entire Contract  would have been completed, no profit shall be allowed or included, 
and the amount of compensation shall be reduced to reflect the anticipated rate of loss; 

 
(3) costs of settling and paying claims arising out of the termination of Subcontracts (these costs must not 

include costs paid in accordance with subparagraph (2) of this paragraph); and 
 
(4) the reasonable settlement costs of the Contractor and other expenses reasonably necessary for the 

preparation of settlement claims and supporting data with respect to the terminated portion of the Contract and for 
the termination and settlement of Subcontracts thereunder, together with reasonable storage, transportation, and 
other costs incurred in connection with the protection or disposition of property allocable to the terminated portion of 
this Contract. 
 

(5) The total sum to be paid the Contractor under this paragraph shall not exceed the total Contract price 
plus the reasonable settlement costs of the Contractor reduced by the amount of payments otherwise made, the 
proceeds of any sales of supplies and Manufacturing Materials under this paragraph, and the Contract price of orders 
not terminated. 
 
22. PAYMENT TO SUBCONTRACTORS  
 
(a) Payments by contractors to subcontractors associated with Authority contracts are subject to the time periods 
established in the Texas Prompt Payment Act, Tex. Gov’t Code § 2251. 
 
(b) A false certification to the Authority under the provisions of the paragraph entitled "Invoicing and Payment" 
hereof may be a criminal offense in violation of Tex. Penal Code § 10.  
 
23. CONTRACTOR CERTIFICATION 
 
The Contractor certifies that the fees in this Contract have been arrived at independently without consultation, com-
munication, or agreement for the purpose of restricting competition, as to any matter relating to such fees with any 
other firm or with any competitor. 
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24. INTELLECTUAL; DATA PRIVACY PROPERTY PROVISIONS  
 
As between the Contractor and the Authority, the Works and Intellectual Property Rights therein are and shall be 
owned exclusively by Capital Metro, and not the Contractor. The Contractor specifically agrees that all Works shall 
be considered “works made for hire” and that the Works shall, upon creation, be owned exclusively by the Authority.  
To the extent that the Works, under applicable law, may not be considered works made for hire, the Contractor hereby 
agrees that this Contract effectively transfers, grants, conveys, assigns, and relinquishes exclusively to the Authority 
all right, title and interest in and to all worldwide ownership rights in the Works, and all Intellectual Property Rights in 
the Works, without the necessity of any further consideration, and the Authority shall be entitled to obtain and hold in 
its own name all Intellectual Property Rights in and to the Works.   
 
(b) The Contractor, upon request and without further consideration, shall perform any acts that may be deemed 
necessary or desirable by the Authority to evidence more fully the transfer of ownership of all Works to the Authority 
to the fullest extent possible, including but not limited to the execution, acknowledgement and delivery of such further 
documents in a form determined by the Authority.  In the event the Authority shall be unable for any reason to obtain 
the Contractor’s signature on any document necessary for any purpose set forth in the foregoing sentence, the Con-
tractor hereby irrevocably designates and appoints the Authority and its duly authorized officers and agents as the 
Contractor’s agent and the Contractor’s attorney-in-fact to act for and in the Contractor’s behalf and stead to execute 
and file any such document and to do all other lawfully permitted acts to further any such purpose with the same force 
and effect as if executed and delivered by the Contractor. 
 
(c) To the extent that any pre-existing rights and/or third-party rights or limitations are embodied, contained, re-
served or reflected in the Works, the Contractor shall either: 
  

(1) grant to the Authority the irrevocable, perpetual, non-exclusive, worldwide, royalty-free right and license 
to:  

(i)  use, execute, reproduce, display, perform, distribute copies of, and prepare derivative works based 
upon such pre-existing rights and any derivative works thereof in connection with the sale, offering for sale, marketing, 
advertising, and promotion of the Authority’s goods and services, and in all forms of media, media channels and/or 
publicity that may now exist or hereafter be created or developed, including but not limited to television, radio, print, 
Internet, and social media (e.g., Facebook, Twitter, YouTube, etc.) and  

 
(ii)  authorize others to do any or all of the foregoing, or  

 
(2)  where the obtaining of worldwide rights is not reasonably practical or feasible, provide written notice to 

the Authority of such pre-existing or third party rights or limitations, request the Authority’s approval of such pre-
existing or third party rights, obtain a limited right and license to use such pre-existing or third-party rights on such 
terms as may be reasonably negotiated, and obtain the Authority’s written approval of such pre-existing or third-party 
rights and the limited use of same. The Contractor shall provide the Authority with documentation indicating a third 
party’s written approval for the Contractor to use any pre-existing or third-party rights that may be embodied, con-
tained, reserved or reflected in the Works.  The Contractor shall indemnify, defend and hold the Authority harmless 
from and against any and all claims, demands, regulatory proceedings and/or causes of action, and all losses, dam-
ages, and costs (including attorneys’ fees and settlement costs) arising from or relating to, directly or indirectly, any 
claim or assertion by any third party that the Works infringe any third-party rights.  The foregoing indemnity obligation 
shall not apply to instances in which the Authority either:  
 

(i)  exceeded the scope of the limited license that was previously obtained by the Contractor and 
agreed to by the Authority, or  

 
(ii)  obtained information or materials, independent of the Contractor’s involvement or creation, and 

provided such information or materials to the Contractor for inclusion in the Works, and such information or materials 
were included by the Contractor, in an unaltered and unmodified fashion, in the Works. 

 
(d) The Contractor hereby warrants and represents to the Authority that individuals or characters appearing or 
depicted in any advertisement, marketing, promotion, publicity or media, of any type or form that may now exist or 
hereafter be created or developed by or on behalf of the Contractor for the use by or benefit of the Authority, have 
provided their written consent for the use, reproduction, display, performance, and distribution of, and/or preparation 
of derivative works to, their persona or personality rights, including name, biographical information, picture, portrait, 
likeness, performance, voice and/or identity (“Personality Rights”), and have been compensated for such Personality 
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Rights, if appropriate. If such permission has been obtained for a limited time, the Contractor shall be responsible for 
any costs associated with claims resulting from such use, etc., of the Personality Rights after the expiration of those 
time limits. The Contractor agrees to defend, indemnify and hold the Authority harmless from any claims, including 
but not limited to claims for invasion of privacy, infringement of the right of publicity, libel, unfair competition, false 
advertising, intentional or negligent infliction of emotional distress, copyright or trademark infringement, and/or claims 
for attorney’s fees, resulting from such use, etc., of the Personality Rights. 
 
(e) The Contractor hereby irrevocably and forever waives, and agrees never to assert, any Moral Rights in or to 
the Works which the Contractor may now have or which may accrue to the Contractor’s benefit under U.S. or foreign 
copyright laws and any and all other residual rights and benefits which arise under any other applicable law now in 
force or hereafter enacted.  The term “Moral Rights” shall mean any and all rights of paternity or integrity of the Works 
and the right to object to any modification, translation or use of the Works, and any similar rights existing under the 
judicial or statutory law of any country in the world or under any treaty, regardless of whether or not such right is 
denominated or referred to as a Moral Right.  
 
(f) The Contract is intended to protect the Authority’s proprietary rights pertaining to the Works, and the Intellectual 
Property Rights therein, and any misuse of such rights would cause substantial and irreparable harm to the Authority’s 
business.  Therefore, the Contractor acknowledges and stipulates that a court of competent jurisdiction should im-
mediately enjoin any material breach of the intellectual property and confidentiality provisions of this Contract, upon 
a request by the Authority, without requiring proof of irreparable injury as same should be presumed. 
 
(g) Upon the request of the Authority, but in any event upon termination of this Contract, the Contractor shall 
surrender to the Authority all documents and things pertaining to the Works, including but not limited to drafts, mem-
oranda, notes, records, drawings, manuals, computer software, reports, data, and all other documents or materials 
(and copies of same) generated or developed by the Contractor or furnished by the Authority to the Contractor, 
including all materials embodying the Works, any Authority confidential information, or Intellectual Property Rights, 
regardless of whether complete or incomplete.  This paragraph is intended to apply to all Works made or compiled 
by the Contractor, as well as to all documents and things furnished to the Contractor by the Authority or by anyone 
else that pertains to the Works.  
 
(h)  The Contractor and its subcontractors and their respective employees and personnel may have access to the 
Authority Data (including without limitation, personally identifiable information ("PII")) in connection with the perfor-
mance of the Contract. PII shall be any information that identifies or describes a person or can be directly linked to a 
specific individual, including ridership and usage data. Examples of PII include, but are not limited to, name, address, 
phone or fax number, signature, date of birth, e-mail address, method of payment, ridership and travel pattern data. 
Customer Personally Identifiable Information, or Customer PII, means any PII relating to the Authority's customers. 
To the extent any Authority Data (including PII) is made available to the Contractor under the Contract, the Contractor 
shall take reasonable steps to maintain the confidentiality, security, safety, and integrity of all PII and other Authority 
Data in accordance with the Authority’s Proprietary Rights and Data Security Addendum, which will be attached as 
an addendum to the Contract, as applicable. 
 
(i) The Contractor and its subcontractors, employees and consultants may require access to the Authority Elec-
tronic Property and related Authority Data in connection with the performance of services under the Contract. In such 
event, the Contractor agrees that it will, and it will cause its subcontractors and any of their respective employees 
and personnel to, execute the Authority’s Access and Use Agreement, which will be attached as an addendum to the 
Contract, as applicable. 
 
(j) This Section 24 will survive termination or expiration of this Agreement for any reason. 
 
25. FEDERAL, STATE, AND LOCAL TAXES  
 
The Contract Sum includes all applicable federal, state, and local taxes and duties.  The Authority is exempt from 
taxes imposed by the State of Texas and local sales and use taxes under Texas Tax Code § 151.309, and any such 
taxes included on any invoice received by the Authority shall be deducted from the amount of the invoice for purposes 
of payment. The Contractor may claim exemption from payment of applicable State taxes by complying with such 
procedures as may be prescribed by the State Comptroller of Public Accounts.  The Contractor bears sole and total 
responsibility for obtaining information pertaining to such exemption.   
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26. EQUAL OPPORTUNITY 

 
During the performance of this Contract, the Contractor agrees that it will, in good faith, afford equal opportunity 
required by applicable federal, state, or local law to all employees and applicants for employment without regard to 
race, color, religion, sex, national origin, disability or any other characteristic protected by federal, state or local law.  
  
27. CONFLICT OF INTEREST 

 
(a) Reference is made to Exhibit B, Representations and Certifications, Code of Ethics, which is incorporated 
herein and made a part of this Contract. Capitalized terms used in this paragraph and not otherwise defined shall 
have the meanings as described to them in the Code of Ethics.  
 
(b) The Contractor represents that no Employee has a Substantial Interest in the Contractor or this Contract, which 
Substantial Interest would create or give rise to a Conflict of Interest. The Contractor further represents that no person 
who has a Substantial Interest in the Contractor and is or has been employed by the Authority for a period of two (2) 
years prior to the date of this Contract has or will (1) participate, for the Contractor, in a recommendation, bid, proposal 
or solicitation on any Authority contract, procurement or personnel administration matter, or (2) receive any pecuniary 
benefit from the award of this Contract through an ownership of a Substantial Interest (as that term is defined in 
Paragraph II, subparagraphs (1) and (3) of the Code of Ethics) in a business entity or real property. 
 
(c) The Contractor agrees to ensure that the Code of Ethics is not violated as a result of the Contractor’s activities 
in connection with this Contract. The Contractor agrees to immediately inform the Authority if it becomes aware of 
the existence of any such Substantial Interest or Conflict of Interest, or the existence of any violation of the Code of 
Ethics arising out of or in connection with this Contract. 
 
(d) The Authority may, in its sole discretion, require the Contractor to cause an immediate divestiture of such 
Substantial Interest or elimination of such Conflict of Interest, and failure of the Contractor to so comply shall render 
this Contract voidable by the Authority. Any willful violation of these provisions, creation of a Substantial Interest or 
existence of a Conflict of Interest with the express or implied knowledge of the Contractor shall render this Contract 
voidable by the Authority. 
 
(e) In accordance with paragraph 176.006, Texas Local Government Code, “vendor” is required to file a conflict of 
interest questionnaire within seven business days of becoming aware of a conflict of interest under Texas law. The 
conflict of interest questionnaire can be obtained from the Texas Ethics Commission at www.ethics.state.tx.us.  The 
questionnaire shall be sent to the Authority’s Contract Administrator. 

 
28. GRATUITIES 

 
The Authority may cancel this Contract, without liability to the Contractor, if it is found that gratuities in the form of 
entertainment, gifts, or otherwise were offered or given by the Contractor or any agent or representative to any Au-
thority official or employee with a view toward securing favorable treatment with respect to the performance of this 
Contract.  In the event this Contract is canceled by the Authority pursuant to this provision, the Authority shall be 
entitled, in addition to any other rights and remedies, to recover from the Contractor a sum equal in amount to the 
cost incurred by the Contractor in providing such gratuities. 

 
29. REQUEST FOR INFORMATION 
 
(a) The Contractor shall not provide information generated or otherwise obtained in the performance of its respon-
sibilities under this Contract to any party other than the Authority and its authorized agents except as otherwise 
provided by this Contract or after obtaining the prior written permission of the Authority. 
 
(b) This Contract, all data and other information developed pursuant to this Contract shall be subject to the Texas 
Public Information Act. The Authority shall comply with all aspects of the Texas Public Information Act. 
 
(c) The Contractor is instructed that any requests for information regarding this Contract and any deliverables shall 
be referred to the Authority. 

 

http://www.ethics.state.tx.us/
http://www.ethics.state.tx.us/
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(d) The requirements of Subchapter J, Chapter 552, Government Code, may apply to this contract and the con-
tractor or vendor agrees that the contract can be terminated if the contractor or vendor knowingly or intentionally fails 
to comply with a requirement of that subchapter. 

 
(1) The requirement of Subchapter J, Chapter 552, Government Code as amended currently applies to ex-

penditures of at least $1 million in public funds for the purchase of goods or services.  
 
30. LIMITATION OF LIABILITY 
 
In no event shall the Authority or its officers, directors, agents or employees be liable in contract or tort, to the Con-
tractor or its Subcontractors for special, indirect, incidental or consequential damages, resulting from the Authority's 
performance, nonperformance, or delay in performance of its obligations under this Contract, or the Authority's ter-
mination of the Contract with or without cause, or the Authority's suspension of the Services.  This limitation of liability 
shall not apply to intentional tort or fraud.  The Contractor shall include similar liability provisions in all its Subcontracts. 
 
31. LAWS, STATUTES AND OTHER GOVERNMENTAL REQUIREMENTS 
 
The Contractor agrees that it shall be in compliance with all laws, statutes, and other governmental requirements, 
regulations or standards prevailing during the term of this Contract.  
 
32. CLAIMS 
 
In the event that any claim, demand, suit, or other action is made or brought by any person, firm, corporation, or other 
entity against the Contractor, the Contractor shall give written notice thereof, to the Authority within three (3) working 
days after being notified of such claim, demand, suit, or action.  Such notice shall state the date and hour of notification 
of any such claim, demand, suit, or other action; the name and address of the person, firm, corporation, or other entity 
making such claim or instituting or threatening to institute any type of action or proceeding; the basis of such claim, 
action, or proceeding; and the name of any person against whom such claim is being made or threatened.  Such 
written notice shall be delivered either personally or by mail and shall be directly sent to the attention of the Presi-
dent/CEO, Capital Metropolitan Transportation Authority, 2910 E. 5th Street, Austin, Texas 78702. 
 
33. CONTRACTOR CONTACT/AUTHORITY DESIGNEE 
 
The Contractor shall provide the Authority with a telephone number to ensure immediate communication with a per-
son (not a recording) anytime during Contract performance. Similarly, the Authority shall designate an Authority rep-
resentative who shall be similarly available to the Contractor. 
 
34. LICENSES AND PERMITS 
 
The Contractor shall, without additional expense to the Authority, be responsible for obtaining any necessary licenses, 
permits, and approvals for complying with any federal, state, county, municipal, and other laws, codes, and regula-
tions applicable to the performance of work or to the products to be provided under this Contract including, but not 
limited to, any laws or regulations requiring the use of licensed Subcontractors to perform parts of the work. 
 
35. INDEMNIFICATION 
 
(a) THE CONTRACTOR WILL INDEMNIFY, DEFEND AND HOLD THE AUTHORITY AND ITS OFFICERS, DI-
RECTORS, EMPLOYEES, AGENTS AND REPRESENTATIVES (THE AUTHORITY AND EACH SUCH PERSON 
OR ENTITY IS AN “INDEMNIFIED PARTY”) HARMLESS FROM AND AGAINST AND PAY ANY AND ALL DAM-
AGES (AS DEFINED HEREIN) DIRECTLY OR INDIRECTLY RESULTING FROM, RELATING TO, ARISING OUT 
OF OR ATTRIBUTABLE TO ANY OF THE FOLLOWING: 

(1) ANY BREACH OF ANY REPRESENTATION OR WARRANTY THAT THE CONTRACTOR HAS MADE 
IN THIS CONTRACT; 

 
(2) ANY BREACH, VIOLATION OR DEFAULT BY OR THROUGH THE CONTRACTOR OR ANY OF ITS 

SUBCONTRACTORS OF ANY OBLIGATION OF THE CONTRACTOR IN THIS CONTRACT OR ANY OTHER 
AGREEMENT BETWEEN THE CONTRACTOR AND THE AUTHORITY; 
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(3) THE USE, CONDITION, OPERATION OR MAINTENANCE OF ANY PROPERTY, VEHICLE, FACILITY 

OR OTHER ASSET OF THE AUTHORITY TO WHICH THE CONTRACTOR HAS ACCESS OR AS TO WHICH 
THE CONTRACTOR PROVIDES SERVICES; OR 

 
(4) ANY ACT OR OMISSION OF THE CONTRACTOR OR ANY OF ITS SUBCONTRACTORS OR ANY 

OF THEIR OFFICERS, DIRECTORS, EMPLOYEES, AGENTS, CUSTOMERS, INVITEES, REPRESENTATIVES 
OR VENDORS. 

 
(b) “ACTION” MEANS ANY ACTION, APPEAL, PETITION, PLEA, CHARGE, COMPLAINT, CLAIM, SUIT, DE-
MAND, LITIGATION, MEDIATION, HEARING, INQUIRY, INVESTIGATION OR SIMILAR EVENT, OCCURRENCE 
OR PROCEEDING. 
. 
(c) “DAMAGES” MEANS ALL DIRECT OR INDIRECT DAMAGES, LOSSES, LIABILITIES, DEFICIENCIES, 
SETTLEMENTS, CLAIMS, AWARDS, INTEREST, PENALTIES, JUDGMENTS, FINES, OR OTHER COSTS OR 
EXPENSES OF ANY KIND OR NATURE WHATSOEVER, WHETHER KNOWN OR UNKNOWN, CONTINGENT 
OR VESTED, MATURED OR UNMATURED, AND WHETHER OR NOT RESULTING FROM THIRD-PARTY 
CLAIMS, INCLUDING COSTS (INCLUDING, WITHOUT LIMITATION, REASONABLE FEES AND EXPENSES OF 
ATTORNEYS, OTHER PROFESSIONAL ADVISORS AND EXPERT WITNESSES) RELATED TO ANY INVESTI-
GATION, ACTION, SUIT, ARBITRATION, APPEAL, CLAIM, DEMAND, INQUIRY, COMPLAINT, MEDIATION, IN-
VESTIGATION OR SIMILAR EVENT, OCCURRENCE OR PROCEEDING. 

. 
(d) “THREATENED” MEANS A DEMAND OR STATEMENT HAS BEEN MADE (ORALLY OR IN WRITING) OR 
A NOTICE HAS BEEN GIVEN (ORALLY OR IN WRITING), OR ANY OTHER EVENT HAS OCCURRED OR ANY 
OTHER CIRCUMSTANCES EXIST THAT WOULD LEAD A PRUDENT PERSON OR ENTITY TO CONCLUDE 
THAT AN ACTION OR OTHER MATTER IS LIKELY TO BE ASSERTED, COMMENCED, TAKEN OR OTHERWISE 
PURSUED IN THE FUTURE. 
. 
(e) IF ANY ACTION IS COMMENCED OR THREATENED THAT MAY GIVE RISE TO A CLAIM FOR INDEMNI-
FICATION (A “CLAIM”) BY ANY INDEMNIFIED PARTY AGAINST THE CONTRACTOR, THEN SUCH INDEMNI-
FIED PARTY WILL PROMPTLY GIVE NOTICE TO THE CONTRACTOR AFTER SUCH INDEMNIFIED PARTY 
BECOMES AWARE OF SUCH CLAIM.  FAILURE TO NOTIFY THE CONTRACTOR WILL NOT RELIEVE THE 
CONTRACTOR OF ANY LIABILITY THAT IT MAY HAVE TO THE INDEMNIFIED PARTY, EXCEPT TO THE EX-
TENT THAT THE DEFENSE OF SUCH ACTION IS MATERIALLY AND IRREVOCABLY PREJUDICED BY THE 
INDEMNIFIED PARTY’S FAILURE TO GIVE SUCH NOTICE.  THE CONTRACTOR WILL ASSUME AND THERE-
AFTER DILIGENTLY AND CONTINUOUSLY CONDUCT THE DEFENSE OF A CLAIM WITH COUNSEL THAT IS 
SATISFACTORY TO THE INDEMNIFIED PARTY. THE INDEMNIFIED PARTY WILL HAVE THE RIGHT, AT ITS 
OWN EXPENSE, TO PARTICIPATE IN THE DEFENSE OF A CLAIM WITHOUT RELIEVING THE CONTRACTOR 
OF ANY OBLIGATION DESCRIBED ABOVE.  IN NO EVENT WILL THE CONTRACTOR APPROVE THE ENTRY 
OF ANY JUDGMENT OR ENTER INTO ANY SETTLEMENT WITH RESPECT TO ANY CLAIM WITHOUT THE 
INDEMNIFIED PARTY’S PRIOR WRITTEN APPROVAL, WHICH WILL NOT BE UNREASONABLY WITHHELD.  
UNTIL THE CONTRACTOR ASSUMES THE DILIGENT DEFENSE OF A CLAIM, THE INDEMNIFIED PARTY MAY 
DEFEND AGAINST A CLAIM IN ANY MANNER THE INDEMNIFIED PARTY REASONABLY DEEMS APPROPRI-
ATE.  THE CONTRACTOR WILL REIMBURSE THE INDEMNIFIED PARTY PROMPTLY AND PERIODICALLY 
FOR THE DAMAGES RELATING TO DEFENDING AGAINST A CLAIM AND WILL PAY PROMPTLY THE INDEM-
NIFIED PARTY FOR ANY DAMAGES THE INDEMNIFIED PARTY MAY SUFFER RELATING TO A CLAIM. 
. 
(f) THE INDEMNIFICATION OBLIGATIONS AND RIGHTS PROVIDED FOR IN THIS CONTRACT DO NOT RE-
QUIRE (AND SHALL NOT BE CONSTRUED AS REQUIRING) THE CONTRACTOR TO INDEMNIFY, HOLD 
HARMLESS, OR DEFEND ANY  INDEMNIFIED PARTY (OR ANY THIRD PARTY) AGAINST ANY ACTION OR 
CLAIM (OR THREATENED ACTION OR CLAIM) CAUSED BY THE NEGLIGENCE OR FAULT, THE BREACH OR 
VIOLATION OF A STATUTE, ORDINANCE, GOVERNMENTAL REGULATION, STANDARD, OR RULE, OR THE 
BREACH OF CONTRACT OF ANY INDEMNIFIED PARTY, ITS AGENTS OR EMPLOYEES, OR ANY THIRD 
PARTY UNDER THE CONTROL OR SUPERVISION OF ANY INDEMNIFIED PARTY, OTHER THAN THE CON-
TRACTOR OR ITS AGENTS, EMPLOYEES, OR SUBCONTRACTORS OF ANY TIER. 
. 
(g) THIS PARAGRAPH WILL SURVIVE ANY TERMINATION OR EXPIRATION OF THIS CONTRACT. 
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36. NOTICE OF LABOR DISPUTES 
 
(a) If the Contractor has knowledge that any actual or potential labor dispute is delaying or threatens to delay the 
timely performance of this Contract, the Contractor immediately shall give notice, including all relevant information, 
to the Authority. 
 
(b) The Contractor agrees to insert the substance of this paragraph, including this subparagraph (b), in any Sub-
contract under which a labor dispute may delay the timely performance of this Contract; except that each Subcontract 
shall provide that in the event its timely performance is delayed or threatened by delay by any actual or potential labor 
dispute, the Subcontractor shall immediately notify the next higher tier Subcontractor or the Contractor, as the case 
may be, of all relevant information concerning the dispute. 
 
37. PUBLICITY RELEASES  
 
All publicity releases or releases of reports, papers, articles, maps, or other documents in any way concerning this 
Contract or the work hereunder which the Contractor or any of its Subcontractors desires to make for purposes of 
publication in whole or in part, shall be subject to written approval by the Contracting Officer prior to release. 
 
38. INTEREST OF PUBLIC OFFICIALS  
 
The Contractor represents and warrants that no employee, official, or member of the Board of the Authority is or will 
be pecuniarily interested or benefited directly or indirectly in this Contract.  The Contractor further represents and 
warrants that it has not offered or given gratuities (in the form of entertainment, gifts or otherwise) to any employee, 
official, or member of the Board of the Authority with a view toward securing favorable treatment in the awarding, 
amending, or evaluating the performance of this Contract.  For breach of any representation or warranty in this 
paragraph, the Authority shall have the right to terminate this Contract without liability and/or have recourse to any 
other remedy it may have at law or in equity. 
 
39. MANUFACTURER’S WARRANTY 
 
Any and all standard manufacturer's warranties shall accrue to the benefit of the Authority.  The manufacturer's 
warranties referenced herein shall be in addition to the contractual remedies set forth in this Contract and in addition 
to any and all other statutory remedies or warranties imposed on the Contractor for the benefit of the Authority. 
 
A fleet defect is defined as cumulative failures of any kind in the same components in the same or similar application 
where such items are covered by the warranty and where such failures occur in the base warranty period defined as 
one year from acceptance or 12,000 miles, whichever occurs first. The proportion defining a fleet defect shall be 
twenty percent (20%). The Contractor shall correct the fleet defect on the affected vehicles and after correcting 
the defect, the Authority and the Contractor shall mutually agree to and the Contractor shall promptly undertake and 
complete a work program reasonably designed to prevent the occurrence of the same defect in all other buses pur-
chased under this contract. The fleet defect warranty provisions shall not apply to the Authority-supplied items such 
as radio and fare collection equipment. The Contractor shall provide assistance for prompt resolution for fleet defect 
failures caused by its component supplier to the Authority. 
 
40. RECORD RETENTION; ACCESS TO RECORDS AND REPORTS 
 
(a) The Contractor will retain, and will require its Subcontractors of all tiers to retain, complete and readily acces-
sible records related in whole or in part to the Contract, including, but not limited to, data, documents, reports, statis-
tics, sub-agreements, leases, Subcontracts, arrangements, other third-party agreements of any type, and supporting 
materials related to those records.  
 
(b) If this is a cost-reimbursement, incentive, time and materials, labor hour, or price determinable Contract, or any 
combination thereof, the Contractor shall maintain, and the Authority and its representatives shall have the right to 
examine, all books, records, documents, and other evidence and accounting procedures and practices sufficient to 
reflect properly all direct and indirect costs of whatever nature claimed to have been incurred and anticipated to be 
incurred for the performance of this Contract. 
 
(c) If the Contractor submitted certified cost or pricing data in connection with the pricing of this Contract or if the 
Contractor’s cost of performance is relevant to any change or modification to this Contract, the Authority and its 
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representatives shall have the right to examine all books, records, documents, and other data of the Contractor 
related to the negotiation, pricing, or performance of such Contract, change, or modification for the purpose of eval-
uating the costs incurred and the accuracy, completeness, and currency of the cost or pricing data submitted.  The 
right of examination shall extend to all documents necessary to permit adequate evaluation of the costs incurred and 
the cost or pricing data submitted, along with the computations and projections used therein. 
 
(d) The Contractor shall maintain all books, records, accounts and reports required under this paragraph for a 
period of at not less than three (3) years after the date of termination or expiration of this Contract, except in the event 
of litigation or settlement of claims arising from the performance of this Contract, in which case records shall be 
maintained until the disposition of all such litigation, appeals, claims or exceptions related thereto. 
 
(e) The Contractor agrees to provide sufficient access to the Authority and its contractors to inspect and audit 
records and information related to performance of this Contract as reasonably may be required.  
 
(f) The Contractor agrees to permit the Authority and its contractors access to the sites of performance under this 
Contract as reasonably may be required.  
 
(g) If an audit pursuant to this paragraph reveals that the Authority has paid any invoices or charges not authorized 
under this Contract, the Authority may offset or recoup such amounts against any indebtedness owed by it to Con-
tractor, whether arising under this Contract or otherwise, over a period of time equivalent to the time period over 
which such invoices or charges accrued. 
 
(h) This paragraph will survive any termination or expiration of this Contract. 
 
41. EXCUSABLE DELAYS 
 
(a) Except for defaults of Subcontractors at any tier, the Contractor shall not be in default because of any failure 
to perform this Contract under its terms if the failure arises from Force Majeure Events.  In each instance, the failure 
to perform must be beyond the control and without the fault or negligence of the Contractor.  “Default” includes failure 
to make progress in the work. 
 
(b) If the failure to perform is caused by the failure of a Subcontractor at any tier to perform or make progress, and 
if the cause of the failure was beyond the control of both the Contractor and Subcontractor and without the fault or 
negligence of either, the Contractor shall not be deemed to be in default, unless:  

(1) the subcontracted supplies were obtainable from other sources; 

(2) the Authority ordered the Contractor in writing to purchase these supplies from the other source; and 

(3) the Contractor failed to comply reasonably with this order. 
 
(c) Upon the request of the Contractor, the Authority shall ascertain the facts and extent of the failure.  If the 
Authority determines that any failure to perform results from one or more of the causes above, the delivery schedule 
or period of performance shall be revised, subject to the rights of the Authority under this Contract. 

 
42. INTERPRETATION OF CONTRACT – DISPUTES 
 
All questions concerning interpretation or clarification of this Contract or the acceptable fulfillment of this Contract by 
the Contractor shall be immediately submitted in writing to the Authority’s Contracting Officer for determination.  All 
determinations, instructions, and clarifications of the Contracting Officer shall be final and conclusive unless the Con-
tractor files with the Capital Metro President/CEO within two (2) weeks after the Authority notifies the Contractor of 
any such determination, instruction or clarification, a written protest, stating in detail the basis of the protest. The 
President/CEO shall consider the protest and notify the Contractor within two (2) weeks of the protest filing of his or 
her final decision.  The President/CEO’s decisions shall be conclusive subject to judicial review.  Notwithstanding any 
disagreement the Contractor may have with the decisions of the President/CEO, the Contractor shall proceed with 
the Work in accordance with the determinations, instructions, and clarifications of the President/CEO.  The Contractor 
shall be solely responsible for requesting instructions or interpretations and liable for any cost or expenses arising 
from its failure to do so.  The Contractor's failure to protest the Contracting Officer's determinations, instructions, or 
clarifications within the two-week period shall constitute a waiver by the Contractor of all of its rights to further protest. 
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43. TOBACCO FREE WORKPLACE

(a) Tobacco products include cigarettes, cigars, pipes, snuff, snus, chewing tobacco, smokeless tobacco, dipping 
tobacco and any other non-FDA approved nicotine delivery device. 

(b) The tobacco free workplace policy refers to all Capital Metro owned or leased property.  Note that this includes 
all buildings, facilities, work areas, maintenance facilities, parking areas and all Authority owned vehicles. 

(c) Tobacco use is not permitted at any time on Capital Metro owned or leased property, including personal vehi-
cles parked in Capital Metro parking lots. 

(d) Littering of tobacco-related products on the grounds or parking lots is also prohibited. 

44. ORDER OF PRECEDENCE

In the event of any inconsistency between the provisions of this Contract, the inconsistency shall be resolved by 
giving precedence in the following order:   
r 

1. Exhibit A – Revised-3, Pricing Schedule
2. Exhibit E – Revised-1, Contractual Terms and Conditions
3. Exhibit E-1 – Revised-1, Addendum to Contractual Terms and Conditions, Federally Assisted
4. Exhibit F-1 – Revised-3, Technical Specifications
5. Exhibit F-2 – Branding Specifications
6. Exhibit B – Revised-1, Representations and Certifications
7. Exhibit B-1 – Revised-1, Buy America Certification
8. Exhibit E-2 – Proprietary Rights and Data Security Addendum
9. Other provisions or attachments to the Contract

45. ANTI-CORRUPTION AND BRIBERY LAWS

The Contractor shall comply with all Applicable Anti-Corruption and Bribery Laws. The Contractor represents and 
warrants that it has not and shall not violate or cause the Authority to violate any such Anti-Corruption and Bribery 
Laws. The Contractor further represents and warrants that, in connection with supplies or services provided to the 
Authority or with any other business transaction involving the  Authority, it shall not pay, offer, promise, or authorize the 
payment or transfer of anything of value, directly or indirectly to: (a) any government official or employee (including 
employees of government owned or controlled companies or public international organizations) or to any political party, 
party official, or candidate for public office or (b) any other person or entity if such payments or transfers would violate 
applicable laws, including Applicable Anti-Corruption and Bribery Laws.  Notwithstanding anything to the contrary herein 
contained, the Authority may withhold payments under this Contract, and terminate this Contract immediately by way of 
written notice to the Contractor, if it believes, in good faith, that the Contractor has violated or caused the Authority to 
violate the Applicable Anti-Corruption and Bribery Laws. The Authority shall not be liable to the Contractor for any claim, 
losses, or damages related to its decision to exercise its rights under this provision. 

46. MISCELLANEOUS

(a) This Contract does not intend to, and nothing contained in this Contract shall create any partnership, joint 
venture or other equity type agreement between the Authority and the Contractor. 

(b) All notices, statements, demands, requests, consents or approvals required under this Contract or by law by 
either party to the other shall be in writing and may be given or served by depositing same in the United States mail, 
postage paid, registered or certified and addressed to the party to be notified, with return receipt requested; by per-
sonally delivering same to such party; an agent of such party; or by overnight courier service, postage paid and 
addressed to the party to be notified; or by e-mail with delivery confirmation.  Notice deposited in the U.S. mail in the 
manner hereinabove described shall be effective upon such deposit.  Notice given in any other manner shall be 
effective only if and when received by the party to be notified. 

. 
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 If to the Contractor: As set forth in Exhibit B to this Contract 
  

If to the Authority: Capital Metropolitan Transportation Authority 
Attn: Sr. Director/Chief Contracting Officer 
2910 E. 5th Street 
Austin, Texas 78702 

. 

Address for notice can be changed by written notice to the other party. 
 
(c) In the event the Authority finds it necessary to employ legal counsel to enforce its rights under this Contract, or 
to bring an action at law, or other proceeding against the Contractor to enforce any of the terms, covenants or condi-
tions herein, the Contractor shall pay to the Authority its reasonable attorneys’ fees and expenses, regardless of 
whether suit is filed. 
 
(d) If any term or provision of this Contract or any portion of a term or provision hereof or the application thereof to 
any person or circumstance shall, to any extent, be void, invalid or unenforceable, the remainder of this Contract will 
remain in full force and effect unless removal of such invalid terms or provisions destroys the legitimate purpose of 
the Contract in which event the Contract will be terminated. 
 
(e) This Contract represents the entire agreement between the parties concerning the subject matter of this Con-
tract and supersedes any and all prior or contemporaneous oral or written statements, agreements, correspondence, 
quotations and negotiations. In executing this Contract, the parties do not rely upon any statement, promise, or rep-
resentation not expressed herein. This Contract may not be changed except by the mutual written agreement of the 
parties. 
 
(f) A facsimile signature shall be deemed an original signature for all purposes. For purposes of this paragraph, 
the phrase “facsimile signature” includes without limitation, an image of an original signature. 
 
(g) Whenever used herein, the term “including” shall be deemed to be followed by the words “without limitation”. 
Words used in the singular number shall include the plural, and vice-versa, and any gender shall be deemed to 
include each other gender. All Exhibits attached to this Contract are incorporated herein by reference. 
 
(h) All rights and remedies provided in this Contract are cumulative and not exclusive of any other rights or reme-
dies that may be available to the Authority, whether provided by law, equity, statute, or otherwise. The election of any 
one or more remedies the Authority will not constitute a waiver of the right to pursue other available remedies. 
 
(i) The Contractor shall not assign the whole or any part of this Contract or any monies due hereunder without the 
prior written consent of the Contracting Officer. No assignment shall relieve the Contractor from any of its obligations 
hereunder.  Any attempted assignment, transfer or other conveyance in violation of the foregoing shall be null and 
void. 
 
(j) The failure of the Authority to insist upon strict adherence to any term of this Contract on any occasion shall 
not be considered a waiver or deprive the Authority thereafter to insist upon strict adherence to that term or other 
terms of this Contract. Furthermore, the Authority is a governmental entity and nothing contained in this Contract 
shall be deemed a waiver of any rights, remedies or privileges available by law. 
 
(k) This Contract shall be governed by and construed in accordance with the laws of the State of Texas. Any 
dispute arising with respect to this Contract shall be resolved in the state or federal courts of the State of Texas, 
sitting in Travis County, Texas and the Contractor expressly consents to the personal jurisdiction of these courts. 
 
(l) This Contract is subject to the Texas Public Information Act, Tex. Gov’t Code, Chapter 552. 
 
(m) The Contractor represents, warrants and covenants that: (a) it has the requisite power and authority to execute, 
deliver and perform its obligations under this Contract; and (b) it is in compliance with all applicable laws related to 
such performance. 
 
(n) The person signing on behalf of the Contractor represents for himself or herself and the Contractor that he or 
she is duly authorized to execute this Contract. 
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(o) No term or provision of this Contract is intended to be, or shall be, for the benefit of any person, firm, organiza-
tion, or corporation for a party hereto, and no such other person, firm, organization or corporation shall have any right 
or cause of action hereunder. 

(p) Capital Metro is a governmental entity and nothing in this Contract shall be deemed a waiver of any rights or 
privileges under the law. 

(q) Funding for this Contract after the current fiscal year is subject to revenue availability and appropriation of funds 
in the annual budget approved by the Authority’s Board of Directors. 
 
(r) Time is of the essence for all delivery, performance, submittal, and completion dates in this Contract. 

 
47. FUNDING AVAILABILITY 
 
Funding after the current fiscal year of any contract resulting from this solicitation is subject to revenue availability 
and appropriation of funds in the annual budget approved by the Authority’s Board of Directors. 
 
48. LIQUIDATED DAMAGES 
 
(a) If the Contractor fails to deliver the vehicles within the time specified in this Contract, or any extension, the 
Contractor shall in place of actual damages, pay to the Authority the sum of $225.00 per vehicle for each calendar 
day of delay as liquidated damages and not as a penalty. It is agreed that such liquidated damages represent an 
estimate of actual damages and are not intended as a penalty; and that such delay will cause the Authority to incur 
substantial economic damage in amounts which are difficult or impossible to ascertain with certainty. Liquidated 
damages do not limit the Authority’s right to terminate this Contract for default or pursue other remedies available to 
the Authority elsewhere in this Contract. Liquidated damages may be deducted from any amounts due and owing 
Contractor under this Contract. 
 
(b) In the event the Authority terminates this Contract for Default under Exhibit E, Paragraph entitled “Termination 
for Default”, Contractor shall be liable for liquidated damages accruing until such time as the Authority may reasonable 
obtain deliver of performance of similar services. The liquidated damages shall be in addition to excess cost under 
Exhibit E, Paragraph entitled “Termination for Default”. 
 
(c) Contractor may not be charged with liquidated damages when the delay in performance is caused by a Force 
Majeure Event. 
 
(d) The Contractor shall insert the substance of this paragraph, including this subparagraph (d), altered to reflect 
the proper identification of the contracting parties in all Subcontracts issued pursuant to this Contract. 
 
49. VEHICLE PRE-DELIVERY TESTS AND INSPECTIONS 
 
The pre-delivery tests and inspections shall be performed at or near the Contractor’s plant; and they may be wit-
nessed by the resident inspector. When the vehicle passes these tests and inspections, the resident inspector may 
authorize release of the vehicle.  
 
The Contractor shall provide and maintain an inspection system acceptable to the Authority covering Material and/or 
Equipment under the Contract and shall tender to the Authority for acceptance only Materials and/or Equipment that 
has been inspected in accordance with the inspection system and has been found by the Contractor in conformity 
with Contract requirements. As part of the system, the Contractor shall prepare records evidencing all inspections 
made under the system and the outcome. The Authority has the right to inspect and test all Material and/or Equipment 
call for by the Contract, to the extent practicable, at all places and times, including the period of manufacture, and in 
any event before acceptance. The Authority shall not be obligated to perform any inspection and test for the benefit 
of the Contractor unless specifically set forth elsewhere in the Contract.  When Material and/or Equipment is not 
ready at the time specified by the Contractor for inspection or test, the Authority may charge the Contractor for the 
additional cost of inspection or test. Additionally, the Authority may charge the Contractor for any additional cost of 
inspection or test when prior rejection makes re-inspection or retest necessary. The Authority has the right either to 
reject or to require correction of nonconforming Material and/or Equipment when it is defective in material or work-
manship or is otherwise not inconformity with Contract requirements. Inspection and tests by the Authority do not 
relieve the Contractor of responsibility for defects or other failures to meet Contract requirements discovered before 
acceptance. 
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50. ACCEPTANCE OF VEHICLE 
 
(a) Within 15 (fifteen) calendar days after arrival at the designated point of delivery, the Manufacturer shall 
demonstrate full integration and functionality of all add-on systems and the vehicle shall undergo the Authority’s 
inspection process. If the vehicle passes these tests, acceptance of the vehicle by the Authority occurs. Acceptance 
may occur earlier if the Authority notifies the Contractor of early acceptance or places the vehicle in revenue ser-
vice. If the vehicle fails these tests, it shall not be accepted until the repair procedures defined in “Repairs After 
Non-Acceptance” have been carried out and the vehicle is re-tested until it passes.  
 
(b) If during inspection process Capital Metro determines that a vehicle is suitable for operation in revenue service, 
but that it is not totally responsive to the Technical Specifications such that substantial delay might be incurred in 
implementing required corrective action(s), Capital Metro may at its sole discretion, issue a “Certificate of Conditional 
Acceptance” for the Vehicle for mutual execution by Capital Metro and the contractor. Such conditionally accepted 
vehicle will then be available to Capital Metro for use in revenue service until such time as the contractor is able to 
initiate and execute the necessary corrective action(s). Capital Metro will withhold a corresponding amount from the 
invoice for any such issues until corrective measures are taken by the contactor and fully accepted by Capital Metro.     
 
51. REPAIRS AFTER NON-ACCEPTANCE 
 
The Contractor, or its designated representative, shall perform the repairs after non-acceptance.  If the Contractor 
fails or refuses to make the repairs within 5 (five) calendar days, then the Authority may contract the work out to a 
repair shop with reimbursement by the Contractor. 
 
52. REPAIRS BY CONTRACTOR 
 
After non-acceptance of the vehicle, the Contractor must begin work within 5 (five) calendar days after receiving 
notification from the Authority of failure of acceptance tests.  Authority shall make the vehicle available to complete 
repairs timely with the Contractor repair schedule. The Contractors shall provide, at its own expense, all spare parts, 
tools, and space required to complete the repairs.  At the Authority’s discretion, the Contractor may be required to 
remove the vehicle from the Authority’s property while repairs are being fixed.  If the vehicle is removed from the 
Authority’s property, repair procedures must be diligently pursued by the Contractor’s representatives, and the Con-
tractor shall assume risk of loss while the vehicle is under its control. 
 
53. REPAIRS BY THE AUTHORITY  
 
(a) Parts Used.  If the Authority performs the repairs after non-acceptance of the vehicle, it shall correct or repair 
the defect and any related defects using Contractor-specified parts available from its own stock or those supplied by 
the Contractor specifically for this repair.  Monthly, reports of all repairs covered by this procedure should be submitted 
by the Authority to the Contractor for reimbursement or replacement of parts.  The Contractor shall provide forms for 
these reports.   
 
(b) Contractor Supplied Parts.  If the Contractor supplies parts for repairs that are being performed by the Authority 
after non-acceptance of the vehicle, these parts shall be shipped prepaid to the Authority from any source selected 
by the Contractor within five (5) calendar days after receipt of the request for said parts. 
 
(c) Return of Defective Components. The Contractor may request that parts covered by this provision be re-
turned to the manufacturing plant.  The total costs for this action shall be paid by the Contractor. 
 
(d) Reimbursement for Labor. The Authority shall be reimbursed by the Contractor for labor.   
 
(e) Reimbursement for Parts. The Authority shall be reimbursed by the Contractor for defective parts that must be 
replaced to correct the defect.   
 
54. PARTS AVAILABILITY GUARANTY 
 
Contractor shall guarantee the availability of replacement parts for each vehicle supplied under the contract for a 
period of at least twelve (12) years from the date of Final Payment. Contractor shall not make exclusive agreements 
with Sub-suppliers that would preclude the Authority from purchasing components directly from Sub-suppliers.  All 
spare parts supplied shall be interchangeable with original equipment without any modifications. Contractor must 
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maintain an inventory list of body and structural parts available for delivery to the Authority within 48 hours of place-
ment of an order during the warranty phase and seven (7) calendar days for all other parts. The inventory should 
consist of but not limited to skirt panels, front and rear body panels, front cap glazing, trim stripes, high voltage 
batteries, pedestrian deflectors, and all windows and windshields.  
 
55. ASSIGNABILITY 
 
The Authority reserves the right to assign any or all part of specified deliverables to another entity at its sole discretion, 
it being understood that, should the Authority choose to assign any or all of the specified deliverables to another 
entity, the Assignee shall comply with the piggybacking requirements set forth in 2 CFR Part 200 and FTA Circular 
4220.1F Chapter V 7(2), Assignment of Contract Rights.  
 
56. PRE-AWARD AUDIT, INTERMEDIATE AND POST-DELIVERY AUDIT 

 
Capital Metro is required by the Federal Transit Administration (FTA) to perform a pre-award and post-delivery audit 
of rolling stock purchases according to the Federal Register dated October 1, 2001, Title 49, CFR Chapter VI, Part 
663. Capital Metro will also perform an Intermediate Audit which will occur at the midpoint of production of the first 
vehicle and will be conducted in the same manner as the Post Delivery Audit. Successful completion of the audit is 
a prerequisite for acceptance and delivery of any vehicles.  The contractor will be notified throughout the audit process 
as to the status and progress. 
 
57. AUSTIN TRANSIT PARTNERSHIP 
 
At the direction of Capital Metro, the services provided under the Contract may be performed on behalf of or in 
connection with Austin Transit Partnership (ATP) and ATP’s projects, initiatives, and proposals. 
Footer info: Exhibit E for Supply contracts, revised 06/16/2021, Page 23 of 23, end of document 
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EXHIBIT E-1 – REVISED-1 

ADDENDUM TO CONTRACTUAL TERMS AND CONDITIONS 
FEDERALLY ASSISTED SUPPLY OR SERVICE CONTRACT 

____________________________________________________________________________ 
 
The Contractor clauses and provisions of this Exhibit apply to all Federally assisted supply and service contracts.  
These provisions supersede and take precedence over any other clause or provision contained within this contract 
which may be in conflict therewith. 
 
1. DISADVANTAGED BUSINESS ENTERPRISE (DBE) 
 
(a) It is the policy of the Authority and the U.S. Department of Transportation (“DOT” or “U.S. DOT”) that Disad-
vantaged Business Enterprises (DBEs) as defined in 49 C.F.R. Part 26 shall have the maximum opportunity to par-
ticipate in the performance of contracts financed in whole or in part with Federal funds under this Contract.  Conse-
quently, the DBE requirements of 49 C.F.R Part 26 apply to this Contract and all subcontracts awarded under this 
Contract. 
 
(b) The Contractor and its subcontractors shall not discriminate on the basis of race, color, national origin, or sex 
in the performance of this Contract.  The Contractor shall carry out applicable requirements of 49 C.F.R. Part 26, and 
the Authority's DOT approved Disadvantaged Business Enterprise (DBE) program in the award of subcontracts and 
administration of this Contract.  Failure by the Contractor to carry out these requirements is a material breach of the 
Contract, which may result in the termination of this Contract or such other remedy, as the Authority deems appro-
priate, including but not limited to: 

 
(i) Withholding monthly progress payments, 
(ii) Assessing sanctions, 
(iii) Liquidating damages, and/or 
(iv) Disqualifying Contractor or subcontractor from future bidding as non-responsible. 

 
(c) Contractor shall pay subcontractors for satisfactory performance of their contracts no later than 30 days from 
receipt of each payment the Authority makes to the Contractor.   

 
(d) If this Contract contains a defined DBE goal, the Contractor shall use the specific DBEs listed in its bid/pro-
posal/offer to perform the work and supply the materials for which each is listed unless the Contractor obtains the 
Authority’s written consent.  Accordingly, the Contractor may not terminate a DBE subcontractor listed in its bid/pro-
posal/offer without the Authority’s prior written consent.  Contractor actions covered by this subsection include, but 
are not limited to, instances in which the Contractor seeks to perform work originally designated for a DBE subcon-
tractor with: (i) its own forces or those of an affiliate; (ii) a non-DBE firm; or (iii) another DBE firm.  Unless the Author-
ity’s consent is provided under this clause, the Contractor shall not be entitled to any payment for work or material 
unless it is performed or supplied by the listed DBE.  If the Authority provides its written consent, the Contractor shall 
comply with 49 C.F.R. 26.53(f) in executing the termination; the Contractor shall also comply with 49 C.F.R. 26.53(g) 
and use the delineated good-faith efforts to find another DBE subcontractor to substitute for the original DBE sub-
contractor and maintain and provide relevant documentation regarding such efforts. 
 
(e) Contractor shall make available upon request a copy of all DBE subcontracts. 

 
(f) Contractor shall ensure that all subcontracts or agreements with DBEs to supply labor or materials require that 
the subcontract and all lower-tier subcontractors be performed in accordance with this clause. 

 
(g) If subcontracts will be let, Contractor shall take the affirmative steps listed in 2 C.F.R. 200.321, which addresses 
contracting with small and minority businesses, women’s business enterprises, and labor surplus area firms. 
 
2. CONTRACT WORK HOURS AND SAFETY STANDARDS ACT – OVERTIME COMPENSATION 
 
(a) Overtime Requirements.  No contractor or subcontractor contracting for any part of the Contract work which  
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may require or involve the employment of laborers or mechanics shall require or permit any such laborer or mechanic 
in any workweek in which he or she is employed on such work to work in excess of forty (40) hours in such workweek 
unless such laborer or mechanic receives compensation at a rate not less than one and one-half (1-1/2) times the 
basic rate of pay for all hours worked in excess of forty (40) hours in such workweek.   
 
(b) Violation, Liability for Unpaid Wages, Liquidated Damages.  In the event of any violation of the provisions set 
forth in paragraph (a) above, the Contractor and any subcontractor responsible therefor shall be liable for the unpaid 
wages.  In addition, such Contractor and subcontractor shall be liable to the United States (in the case of work done 
under the Contract for the District of Columbia or a territory, to such District or to such territory), for liquidated dam-
ages.  Such liquidated damages shall be computed with respect to each individual laborer or mechanic, including 
watchmen and guards, employed in violation of the provisions set forth in paragraph (a) above, in the sum of $29 for 
each calendar day on which such individual was required or permitted to work in excess of the standard workweek 
of forty (40) hours without payment of the overtime wages required by the provisions set forth in paragraph (a) above.  
 
(c) Withholding for Unpaid and Liquidated Damages.  The Authority shall upon its own action or upon written 
request of an authorized representative of the Department of Labor withhold or cause to be withheld, from any mon-
eys payable on account of work performed by the Contractor or subcontractor under any such contract or any other 
Federal contract with the Contractor, or any other Federally-assisted contract subject to the Contract Work Hours 
and Safety Standards Act which is held by the Contractor, such sums as may be determined to be necessary to 
satisfy any liabilities of such Contractor or subcontractor for unpaid wages and liquidated damages as provided in the 
provisions set forth in paragraph (b) of this clause.  
 
(d) Payroll and Basic Records.  
 

(1) The Contractor or Subcontractor shall maintain payroll records during the course of Contract work and 
shall preserve them for a period of three (3) years from the completion of the Contract for all laborers and mechanics 
working on the Contract.  Such records shall contain the name and address of each such employee, social security 
number, correct classification, hourly rates of wages paid, daily and weekly number of hours worked, deductions 
made, and actual wages paid.  Nothing in this paragraph shall require the duplication of records required to be main-
tained for construction work by Department of Labor regulations at 29 C.F.R. 5.5(a)(3) implementing the Davis-Bacon 
Act.    
 

(2) The records to be maintained under paragraph (d)(1) of this clause shall be made available by the Con-
tractor or Subcontractor for inspection, copying, or transcription by authorized representatives of the Authority, the 
Federal Transit Administration (FTA), or the Department of Labor.  The Contractor or Subcontractor shall permit such 
representatives to interview employees during working hours on the job. 
 
(e) Subcontracts.  The Contractor or subcontractor shall insert in any subcontracts the provisions set forth in par-
agraphs (a) through (d) above, and also a provision requiring the subcontractors to include these clauses in any lower 
tier subcontracts.  The Contractor shall be responsible for compliance by any subcontractor or lower tier subcontractor 
with the provisions set forth in paragraphs (a) through (d) above. 
 
3. CIVIL RIGHTS AND EQUAL OPPORTUNITY 
 
During the performance of this Contract, the Contractor for itself, its assignees and successors in interest (hereinafter 
referred to as the "Contractor"), agrees to comply with the following requirements: 
 
(a) Nondiscrimination.  In accordance with Federal transit law at 49 U.S.C. § 5332, the Contractor agrees that it 
will not discriminate against any employee or applicant for employment because of race, color, religion, national 
origin, sex, disability, or age. In addition, the Contractor agrees to comply with applicable Federal implementing reg-
ulations and other implementing requirements FTA may issue. 

 
(b) Race, Color, Religion, National Origin, Sex. In accordance with Title VII of the Civil Rights Act, as amended, 
42 U.S.C. § 2000e et seq., and Federal transit laws at 49 U.S.C. § 5332, the Contractor agrees to comply with all 
applicable equal employment opportunity requirements of U.S. Department of Labor (U.S. DOL) regulations, "Office 
of Federal Contract Compliance Programs, Equal Employment Opportunity, Department of Labor," 41 C.F.R. chapter 
60, and Executive Order No. 11246, "Equal Employment Opportunity in Federal Employment," September 24, 1965, 



CAPITAL METROPOLITAN TRANSPORTATION AUTHORITY 
____________________________________________________________________________ 
 

__________________________________________________________________________________________________________________ 
 
RFP 307660  (03/24/2022) Page 3 of 16 Exhibit E-1 – Revised-1 

Amendment 2 

 

42 U.S.C. § 2000e note, as amended by any later Executive Order that amends or supersedes it, referenced in 42 
U.S.C. § 2000e note. The Contractor agrees to take affirmative action to ensure that applicants are employed, and 
that employees are treated during employment, without regard to their race, color, religion, national origin, or sex 
(including sexual orientation and gender identity). Such action shall include, but not be limited to, the following: em-
ployment, promotion, demotion or transfer, recruitment or recruitment advertising, layoff or termination; rates of pay 
or other forms of compensation; and selection for training, including apprenticeship. In addition, the Contractor agrees 
to comply with any implementing requirements FTA may issue. 
 
(c) Age. In accordance with the Age Discrimination in Employment Act, 29 U.S.C. §§ 621- 634, U.S. Equal Em-
ployment Opportunity Commission (U.S. EEOC) regulations, “Age Discrimination in Employment Act,” 29 C.F.R. part 
1625, the Age Discrimination Act of 1975, as amended, 42 U.S.C. § 6101 et seq., U.S. Health and Human Services 
regulations, “Nondiscrimination on the Basis of Age in Programs or Activities Receiving Federal Financial Assistance,” 
45 C.F.R. part 90, and Federal transit law at 49 U.S.C. § 5332, the Contractor agrees to refrain from discrimination 
against present and prospective employees for reason of age. In addition, the Contractor agrees to comply with any 
implementing requirements FTA may issue. 

 
(d) Disabilities. In accordance with section 504 of the Rehabilitation Act of 1973, as amended, 29 U.S.C. § 794, 
the Americans with Disabilities Act of 1990, as amended, 42 U.S.C. § 12101 et seq., the Architectural Barriers Act of 
1968, as amended, 42 U.S.C. § A-27 4151 et seq., and Federal transit law at 49 U.S.C. § 5332, the Contractor agrees 
that it will not discriminate against individuals on the basis of disability. In addition, the Contractor agrees to comply 
with any implementing requirements FTA may issue. 
 
(e) Information and Reports.  The Contractor shall provide all information and reports required by the Regulations 
or directive issued pursuant thereto, and shall permit access to its books, records, accounts, other sources of infor-
mation, and its facilities as may be determined by the Authority or the Federal Transit Administration (FTA) to be 
pertinent to ascertain compliance with such Regulations, orders and instructions.  Where any information is required 
or a Contractor is in the exclusive possession of another who fails or refuses to furnish this information, the Contractor 
shall so certify to the Authority, or FTA, as appropriate, and shall set forth what efforts it has made to obtain the 
information. 
 
(f) Sanctions for Noncompliance.  In the event of the Contractor's noncompliance with the provisions of this Con-
tract, the Authority shall impose such Contract sanctions as it or the FTA may determine to be appropriate, including, 
but not limited to: 
 

(1) withholding of payments to the Contractor under the Contract until the Contractor complies; and/or 
 

(2) cancellation, termination or suspension of the Contract, in whole or in part. 
 
(g) Incorporation of Provisions.  The Contractor shall include the provisions of paragraph (a) through (f) of this 
clause in every subcontract or procurement, including subcontracts or procurements for materials and leases of 
equipment, unless exempt by the applicable law or regulations, or directives issued pursuant thereto.  The Contractor 
shall take such action with respect to any subcontract or procurement as the Authority or FTA may direct as a means 
of enforcing such revisions including sanctions for noncompliance: provided, however, that in the event a Contractor 
becomes involved in, or is threatened with, litigation with a Subcontractor or supplier as a result of such direction, the 
Contractor may request the Authority, and, in addition, the United States to enter into such litigation to protect the 
interests of the Authority and the United States. 
 
4. CLEAN AIR AND WATER ACT 
 
(a) Definitions: 
 
 (1) "Air Act," as used in this clause, means the Clean Air Act (42 U.S.C. § 7401 et seq.). 
 
 (2) "Clean Air Standards," as used in this clause means: 
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(i) any enforceable rules, regulations, guidelines, standards, limitations, orders, controls, prohibitions, 
work practices, or other requirements contained in, issued under, or otherwise adopted under the Air Act or Executive 
Order 11738.  

(ii) an applicable implementation plan as described in Section 110(d) of the Air Act [42 U.S.C. § 
7410(d)]; or 

(iii) an approved implementation procedure under Section 112(d) of the Air Act [42 U.S.C. § 7412(d)]. 
 

(3) "Clean Water Standards," as used in this clause, means any enforceable limitation, control, condition, 
prohibition, standard, or other requirement promulgated under the Water Act or contained in a permit issued to a 
discharger by the Environmental Protection Agency or by a State under an approved program, as authorized by 
Section 402 of the Water Act (33 U.S.C. § 1342), or by local government to ensure compliance with pre-treatment 
regulations as required by Section 307 of the Water Act (33 U.S.C. § 1317). 
 

(4) "Compliance," as used in this clause, means compliance with: 
 

(i) Clean Air or Water Standards; or 
 
(ii) a schedule or plan ordered or approved by a court of competent jurisdiction, the Environmental 

Protection Agency, or an air or water pollution control agency under the requirements of the Air Act or Water Act and 
related regulations. 
 

(5) "Facility," as used in this clause, means any building, plant, installation, structure, mine, vessel or other 
floating craft, location, or site of operations, owned, leased, or supervised, by a Contractor or Subcontractor, sued in 
the performance of a contract or subcontract.  When a location or site of operations includes more than one building, 
plant, installation, or structure, the entire location or site shall be deemed a facility except when the Administrator, or 
a designee of the Environmental Protection Agency, determines that independent facilities are co-located in one 
geographical area.  
 

(6) "Water Act," as used in this clause, means Clean Water Act (33 U.S.C. § 1251 et seq.). 
 
(b) The Contractor agrees: 
 

(1) to comply with all Clean Air Standards and Clean Water Standards.  
 

(2) that no portion of the work required by the Contract will be performed in a facility listed on the Environ-
mental Protection Agency List of Violating Facilities on the date when this Contract was awarded unless and until the 
EPA eliminates the name of the facility from the listing;  

 
(3) that it will report all violations to FTA and the Regional Office of the Environmental Protection Agency; 

 
(4) to use best efforts to comply with clean air standards and clean water standards at the facility in which 

the Contract is being performed; and 
 

(5) to insert the substance of this clause into any nonexempt Subcontract, including this paragraph (b)(4). 
 
5. ENERGY POLICY AND CONSERVATION ACT 
 
The Contractor agrees to comply with mandatory standards and policies relating to energy efficiency contained in the 
State Energy Conservation Plan issued in compliance with the Energy Policy and Conservation Act (42 U.S.C. § 
6321 et seq.). 
 
6. OFFICIALS NOT TO BENEFIT 
 
No member of or delegate to Congress, or resident commissioner, shall be admitted to any share or part of this 
Contract or to any benefit arising from it.  However, this clause does not apply to this Contract to the extent that this 
Contract is made with a corporation for the corporation's general benefit. 
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7. BUY AMERICA PROVISION 
 
(a) The Contractor agrees to comply with 49 U.S.C. 5323(j) and the FTA’s implementing regulations found at 49 
C.F.R. Part 661, which require that all steel, iron, and manufactured products used in FTA-funded projects are pro-
duced in the United States, unless FTA has granted a waiver or the product is subject to a general waiver.  The 
provisions of that Act and its implementing regulations are hereby incorporated by reference into this Contract. The 
Contractor shall comply with the Buy America certification(s) submitted with its proposal/bid. 
 
(b) If applicable, the Contractor also agrees to comply with 49 U.S.C. § 5323(m) and FTA’s implementing regulation 
at 49 C.F.R. Part 663.   
 
8. CARGO PREFERENCE - USE OF UNITED STATES FLAG VESSELS 
 
This clause only applies to contracts in which materials, equipment, or commodities may be transported by ocean 
vessel in carrying out the terms of the contract.  As required by 46 C.F.R. Part 381, the Contractor agrees: 
 
(a) to utilize privately owned United States flag commercial vessels to ship at least fifty percent (50%) of the gross 
tonnage (computed separately for dry bulk carriers, dry cargo liners and tankers) involved, whenever shipping any 
equipment, materials, or commodities pursuant to this Contract, to the extent such vessels are available at fair and 
reasonable rates of United States flag commercial vessels; and 
 
(b) to furnish within twenty (20) days following the date of loading for shipments originating with the United States, 
or within thirty (30) working days following the date of loading for shipments originating outside of the United States, 
a legible copy of a rated, "on-board" commercial ocean bill-of-lading in English for each shipment of cargo described 
in paragraph (a) above to the Authority, (through the prime Contractor in the case of a Subcontractor's bills-of-lading) 
and to the Division of National Cargo, Office of Market Development, Maritime Administration, Washington, D.C. 
20590, marked with appropriate identification of the project; and 
 
(c) to insert the substance of the provisions of this clause in all Subcontracts issued pursuant to this Contract. 
 
9. FLY AMERICA 
 
The Contractor agrees that if Federal funds are used to fund international air transportation of any persons (and their 
personal effects) involved in or property acquired for the Contract, the transportation must be provided by U.S. flag 
air carriers to the extent service by these carriers is available, as required by the International Air Transportation Fair 
Competitive Practices Act of 1974, as amended, 49 U.S.C. 40118, in accordance with U.S. GAO regulations, “Uniform 
Standards and Procedures for Transportation Transactions,” 4 C.F.R. Part 52, and U.S. GAO Guidelines for Imple-
mentation of the “Fly America Act” B-138942, 1981 U.S. Comp. Gen. LEXIS 2166. March 31, 1981. 
 
10. AUDIT AND INSPECTION OF RECORDS 
 
(a) This clause is applicable if this Contract was entered into by means of negotiation and shall become operative 
with respect to any modification to this Contract whether this Contract was initially entered into by means of negotia-
tion or by means of formal advertising. 
 
(b) The Contractor shall maintain complete and readily accessible records and shall permit the Authority, the U.S. 
Department of Transportation, and the Comptroller General of the United States or any of their duly authorized rep-
resentatives access to and the right to examine any directly pertinent books, documents, papers, and records of such 
Contractor, involving transactions related to the Contract, for the purpose of making audit, examination, excerpts and 
transcriptions.  Such access requires the Contractor to provide timely and reasonable access for the purpose of 
interview and discussion related to such documents.     
 
(c) The Contractor agrees to comply with the record-retention requirements in 2 C.F.R. 200.334 (previously 2 
C.F.R. 200.333).  Under such requirements, the Contractor shall maintain all books, documents, papers, and records 
required under the Contract for a period of at least three years after the date of termination or expiration of the 
Contract, or the disposition of all litigation, appeals, claims, or exceptions related to this Contract (whichever is later).  
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The rights of access in this clause are not limited to the required retention period(s) but last as long as the records 
are retained. 
 
(d) The Contractor further agrees to include in all subcontracts a clause that requires the subcontractor: 
 

(1) To maintain complete and readily accessible records and to permit the Authority, the U.S. Department of 
Transportation, and the Comptroller General of the United States or any of their duly authorized representatives 
access to and the right to examine any directly pertinent books, documents, papers, and records of such subcontrac-
tor, involving transactions related to the Contract, for the purpose of making audit, examination, excerpts, and tran-
scriptions.  The clause shall also require the subcontractor to provide timely and reasonable access for the purpose 
of interview and discussion related to such documents. 

 
(2) To comply with the record-retention requirements in 2 C.F.R. 200.334 (previously 2 C.F.R. 200.333), the 

subcontractor shall maintain all books, documents, papers, and records required under the Contract for a period of 
at least three years after the date of termination or expiration of the Contract, or the disposition of all litigation, appeals, 
claims, or exceptions related to this Contract (whichever is later).  The clause shall note that the rights of access in 
the clause are not limited to the required retention period(s) but last as long as the records are retained. 
 
11. RESTRICTIONS ON LOBBYING 
 
(a) The Contractor shall timely comply with the requirements of the lobbying restrictions set forth in Section 319 of 
Public Law 101-121, as implemented by the Department of Transportation in 49 C.F.R. Part 20, and as those author-
ities may be hereafter amended. 
 
(b) If a Standard Form LLL, "Disclosure Form to Report Lobbying," is required to be completed by the Contractor 
or Subcontractor at any tier, such disclosure form shall be furnished to the Authority. 
 
12. ACCESS REQUIREMENTS TO INDIVIDUALS WITH DISABILITIES 
 
The Contractor shall comply with all applicable requirements of the Americans with Disabilities Act of 1990 (ADA), 42 
U.S.C. § 12101, et seq. and 49 U.S.C. § 322; Section 504 of the Rehabilitation Act of 1973, as amended, 29 U.S.C. 
§ 794; the Architectural Barriers Act of 1968, as amended 42 U.S.C. § 4151, et seq.; Federal Transit law, specifically 
49 U.S.C. § 5332; Section 16 of the Federal Transit Act, as amended, 49 U.S.C. app. 1612; and the following regu-
lations and any amendments thereto: 
 
(a) U.S. DOT regulations, "Transportation Services for Individuals with Disabilities (ADA)," 49 C.F.R. Part 37;   
 
(b) U.S. DOT regulations, "Nondiscrimination on the Basis of Handicap in Programs and Activities Receiving or 
Benefiting from Federal Financial Assistance," 49 C.F.R. Part 27; 
 
(c) U.S. DOT regulations, "Transportation for Individuals with Disabilities: Passenger Vessels," 49 C.F.R. Part 39; 
 
(d) Department of Justice (DOJ) regulations, "Nondiscrimination on the Basis of Disability in State and Local Gov-
ernment Services," 28 C.F.R. Part 35; 
 
(e) DOJ Regulations, "Nondiscrimination on the Basis of Disability by Public Accommodations and in Commercial 
Facilities," 28 C.F.R. Part 36;  
 
 (f) Equal Employment Opportunity Commission (EEOC) "Regulations to Implement the Equal Employment Provi-
sions of the Americans with Disabilities Act," 29 C.F.R. Part 1630; 
 
(g) Federal Communications Commission regulations, "Telecommunications Relay Services and Related Cus-
tomer Premises Equipment for the Hearing and Speech Disabled," 47 C.F.R. Part 64, Subpart F;  
 
(h) FTA regulations, "Transportation for Elderly and Handicapped Persons", 49 C.F.R. Part 609; 
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(i) Joint U.S. Architectural and Transportation Barriers Compliance Board (U.S. ATBCB) and U.S. DOT regula-
tions, “Americans with Disabilities (ADA) Accessibility Specifications for Transportation Vehicles,” 49 C.F.R. Part 38; 
 
(j)  U.S. ATBCB regulations, “Electronic and Information Technology Accessibility Standards,” 36 C.F.R. Part 
1194; 
 
(k)  FTA Circular 4710.1, “Americans with Disabilities Act: Guidance;” and 
 
(l)  Other Federal laws, regulations, and requirements pertaining to access for seniors or individuals with disabili-
ties. 

 
13. OPERATIONS SERVICE CONTRACTS 
 
If this is an operational service contract, the Contractor agrees to the following and agrees to include the substance 
of this clause in each subcontract that may involve operating public transit services: 
 
(a) Charter Service Operations. The Contractor agrees to comply with 49 U.S.C. § 5323(d), 5323(r), and 49 C.F.R. 
Part 604.  The Contractor is prohibited from providing charter service using federally funded equipment or facilities if 
there is at least one (1) private charter operator willing and able to provide the service, except under one of the 
specified exceptions.  Any charter service provided under one of the exceptions must be “incidental,” i.e., it must not 
interfere with or detract from the provision of mass transportation; and  
 
(b) School Bus Operations.  Pursuant to 69 U.S.C. § 5323(f) and 49 C.F.R. Part 605, the Contractor may not 
engage in school bus operations exclusively for the transportation of students and school personnel in competition 
with private school bus operators unless qualified under specified exemptions.  When operating exclusive school bus 
service under an allowable exemption, the Contractor may not use federally funded equipment, vehicles, or facilities.   
 
14. PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS AND RELATED ACTS 
 
(a) The Contractor acknowledges that the provisions of the Program Fraud Civil Remedies Act of 1986, as 
amended, 31 U.S.C. §§ 3801 et seq. and U.S. DOT regulations, “Program Fraud Civil Remedies,” 49 C.F.R. Part 31, 
apply to its actions pertaining to this Contract.  The Contractor certifies or affirms the truthfulness and accuracy of 
any statement it has made, it makes, it may make, or causes to be made, pertaining to the Contract or the FTA 
assisted project for which this Contract work is being performed.  In addition to other penalties that may be applicable, 
the Contractor further acknowledges that if it makes, or causes to be made, a false, fictitious, or fraudulent claim, 
statement, submission, or certification, the Federal Government reserves the right to impose the penalties of the 
Program Fraud Civil Remedies Act of 1986 on the Contractor to the extend the Federal Government deems appro-
priate.  
 
(b) The Contractor also acknowledges that if it makes, or causes to be made, a false, fictitious, or fraudulent claim, 
statement, submission, or certification to the Federal Government under a contract connected with a project that is 
financed in whole or in part with Federal assistance originally awarded by FTA under the authority of 49 U.S.C. 
Chapter 53, the Government reserves the right to impose the penalties of 18 U.S.C. § 1001 and 49 U.S.C. § 5323(l) 
on the Contractor, to the extent the Federal Government deems appropriate.  
 
(c) The Contractor agrees to include the above two clauses in each Subcontract associated with this Contract.  It 
is further agreed that the clauses shall not be modified, except to identify the Subcontractor who will be subject to the 
provisions.  

 
15. PRIVACY ACT 
 
(a) The Contractor agrees to comply with, and assures the compliance of its employees with, the information re-
striction and other applicable requirements of the Privacy Act of 1974, 5 U.S.C. § 552a.  Among other things, the 
Contractor agrees to obtain the express consent of the Federal Government before the Contractor or its employees 
operate a system of records on behalf of the Federal Government.  The Contractor understands that the requirements 
of the Privacy Act, including the civil and criminal penalties for violation of that Act, apply to those individuals involved, 
and that failure to comply with the terms of the Privacy Act may result in termination of the Contract.  
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(b) The Contractor agrees to include the above clause in each Subcontract associated with this Contract.  It is 
further agreed that the clauses shall not be modified, except to identify the Subcontractor who will be subject to the 
provisions. 
 
16. NO OBLIGATION BY THE FEDERAL GOVERNMENT 

 
(a)  Notwithstanding any concurrence by the Federal Government in or approval of the solicitation or award of the 
Contract, absent the express written consent by the Federal Government, the Federal Government is not a party to 
this Contract and shall not be subject to any obligations or liabilities to the Contractor, or any other party (whether or 
not a party to that Contract) pertaining to any matter resulting from the underlying Contract.  
 
(b)  The Contractor agrees to include the above clause in each Subcontract associated with this Contract. The 
clause shall not be modified, except to identify the Subcontractor who will be subject to its provisions. 
 
17. NOTICE OF FEDERAL REQUIREMENTS 
 
(a) The Contractor shall at all times comply with all applicable FTA regulations, policies, procedures and directives, 
including without limitation those listed directly or by reference in Capital Metro’s Master Agreement with the FTA, as 
they may be amended or promulgated from time to time during the term of this Contract.  The Contractor’s failure to 
so comply shall constitute a material breach of this Contract.  
 
(b) The Contractor is advised that Federal requirements applicable to this Contract as set forth in federal law, 
regulations, policies, and related administrative practices may change during the performance of this Contract.  Any 
such changes shall also apply to this Contract and subcontracts at all tiers. 
 
18. INCORPORATION OF FTA TERMS – FTA CIRCULAR 4220.1F 
 
The preceding provisions include, in part, certain Standard Terms and Conditions required by the DOT, whether or 
not expressly set forth in the preceding Contract provisions.  All contractual provisions required by DOT, as set forth 
in FTA Circular 4220.1F, dated November 1, 2008, are hereby incorporated by reference.  Anything to the contrary 
herein notwithstanding, all FTA mandated terms shall be deemed to control in the event of a conflict with other pro-
visions contained in this Contract.  The Contractor shall not perform any act, fail to perform any act, or refuse to 
comply with any Authority requests, which would cause the Authority to be in violation of the FTA terms and condi-
tions.  
 
19. SEISMIC SAFETY REGULATIONS 
 
To the extent applicable to Contractor’s work, the Contractor agrees that any new building or addition to an existing 
building will be designed and constructed in accordance with the standards for Seismic Safety required in Department 
of Transportation Seismic Safety Regulations 49 C.F.R. Part 41 and will certify to compliance to the extent required 
by the regulation. The Contractor also agrees to ensure that all work performed under this Contract including work 
performed by a Subcontractor is in compliance with the standards required by the Seismic Safety Regulations and 
the certification of compliance issued on the project.  

 
20. DRUG-FREE WORKPLACE PROGRAM  
 
 (a) As used in this clause: 
 
 (1) "Alcohol" means ethyl alcohol and any beverage containing ethyl alcohol. 
 
 (2) "Controlled substance(s)" means a substance, including a drug and an immediate precursor listed in 
Schedules I through V of Subchapter A of the Texas Controlled Substances Act, Tex. Rev. Civ. Stat. Ann. Articles 
481.032 - 481.036.  These substances include, but are not limited to, marijuana, heroin, LSD, concentrated cannabis 
or cannabinoids, hashish or hash oil, morphine or its derivatives, mescaline, peyote, phencyclidine (PCP, Angel 
Dust), opium, opiates, methadone, cocaine, Quaaludes, amphetamines, "exotic/designer" drugs, benzodiazepines, 
Seconal, codeine, barbiturates, Phenobarbital, or Valium. 
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 (3) "Safety sensitive task" means each category of work performed at a construction workplace which, if 
performed by a person impaired by the effects of alcohol or a controlled substance:  

(i) would pose a serious risk of death or personal injury to the employee or others in the vicinity; or 

(ii) could compromise the quality of the construction in such manner as would impose a significant 
public safety risk in the operation of the Authority's public transportation system. 

(4) "Drug-free workplace" means a site for the performance of work done in connection with the Authority's 
construction contract at which employees are prohibited from using alcohol or from engaging in the unlawful manu-
facture, distribution, dispensing, possession, or use of a controlled substance. 

(5) "Employee" means an employee of a Contractor or Subcontractor who may be directly engaged in the 
performance of work under the Authority's construction contract. 

(6) "Reasonable suspicion" means the presence or absence of specific criteria identified in the Contractor's 
drug-free workplace program (indicating the possibility that a person is under the influence of alcohol or a controlled 
substance) as observed by the Contractor's supervisory personnel with reasonable training in the identification of 
such criteria. 

(b) The program shall provide for mandatory drug testing of employees who are to perform safety sensitive tasks 
under the following circumstances: 
 

(1) All employees will be tested prior to assignment to the Authority's construction project to ascertain the 
use of controlled substances if the employee will be performing safety sensitive tasks; and 

(2) When there is a reasonable suspicion that an employee is under the influence of alcohol or a controlled 
substance at the workplace; and 

(3) When an employee has been involved in an accident or unsafe practice (as defined in the Contractor's 
safety program) at the workplace. 

(c) The program may, at the Contractor's discretion, include mandatory employee drug testing under the following 
circumstances: 

(1) As part of or as a follow-up to counseling or rehabilitation for controlled substance use; or  

(2) As part of a voluntary employee drug testing program. 
 
(d) A random testing procedure to detect the use of alcohol or a controlled substance by employees performing 
safety sensitive tasks is required as part of the Contractor's program for the purpose of preventing or deterring haz-
ardous performance.  The procedure shall require that, at a minimum, five percent (5%) of the Contractor's employees 
will be randomly tested within the Contract period or within each year of the Contract period, whichever period is 
shorter. 
 
(e) All testing by or on behalf of the Contractor because of a requirement in the Authority's Contract shall be 
conducted only for employees engaged (or to be engaged) in safety sensitive tasks and only for use of alcohol or a 
controlled substance and shall be conducted in a manner and under written policies that minimize the intrusion on 
the employee's privacy and personal dignity.  This provision shall not preclude the Contractor from adding its own 
additional testing requirements. 
 
(f) The Contractor shall publish a statement notifying employees that the use of alcohol at the workplace or the 
unlawful manufacture, distribution, dispensing, possession, or use of a controlled substance by employees at any 
time is prohibited and specifying the actions that will be taken against employees for violations of such prohibition. 

(g) The program must require each employee who will perform a safety sensitive task, prior to working under the 
Authority's Contract to: 

(1) Acknowledge in writing the Contractor's drug-free workplace program; and  

(2) Give advance written consent to any drug testing that may be conducted under the Contractor's program 
and the use of test results for decisions related to employment, disciplinary action, or continued employment.  The 
Contractor will agree, in connection with the employee's consent that the results of testing for alcohol and controlled 
substances will not be voluntarily referred to any law enforcement agency.   If the Contractor is subject to a collective 
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bargaining agreement: 
 

(i) the procedure for obtaining the individual employee's acknowledgment and consent must be con-
sistent with the Contractor's obligations under the collective bargaining agreement; and 

(ii) employees shall have the right to be accompanied by a union representative when any specimen 
is obtained for testing. 

(h) The Contractor will establish a drug-free awareness program to inform its employees about: 

(1) The dangers of drug abuse in the workplace; 

(2) The Contractor's policy of maintaining a drug-free workplace; 

(3) Any available drug counseling, rehabilitation, and employee assistance programs; and 

(4) The penalties that may be imposed upon employees who refuse to submit to required testing and for 
other violations of the drug-free workplace program including, but not limited to, being unable to remain employed at 
the workplace until approval to return is obtained from the Authority. 

(i) The Contractor's drug-free workplace program shall, at a minimum, include: 

(1) Policies and procedures for specimen collection, chain of custody for specimens, laboratory qualification 
standards, laboratory analysis procedures, quality control requirements, and test result reporting procedures which 
substantially conform to the material requirements of the Mandatory Guidelines for Federal Workplace Drug Testing 
Programs promulgated by the U.S. Department of Health and Human Services in effect on the date of award of the 
Authority's construction contract. 

(2) Procedures for the Contractor's employees to report their use of prescription drugs used in the course of 
medical treatment or which have been prescribed and authorized for use by a licensed medical practitioner. 

(3)  The criteria the Contractor will use for "reasonable suspicion" testing. 

(4) The levels of alcohol or controlled substances which will be used in conjunction with a determination that 
an employee is "under the influence" or is "impaired by the effects of" alcohol or controlled substance(s). 

(j) The Contractor shall display a notice, prominently placed near each entrance to the workplace, stating that, by 
entering the premises, persons are consenting to an inspection of themselves and their property including, but not 
limited to, their clothing, vehicles, briefcases, lunch boxes, tool boxes, purses, and packages. 

(k) The Contractor agrees to use its best efforts to establish and maintain a work environment free of use by 
employees of alcohol or controlled substances through implementation of paragraph (b) through (j) of this clause.  
The Contractor shall prepare and maintain records in sufficient detail to demonstrate compliance with the require-
ments of this clause including, but not limited to, certifications from Subcontractors and records of drug or alcohol 
tests conducted during performance of the Contract.  Such records shall be subject to inspection and audit by the 
Authority, and the Contractor's noncompliance may authorize the Authority to withhold all or any portion of any pay-
ments due the Contractor until the Contractor demonstrates compliance. 
 
(l)  As applicable, the Contractor also agrees to establish and implement a drug and alcohol testing program that 
complies with 49 U.S.C. § 5331, 49 C.F.R. Part 655, and 49 C.F.R. Part 40, produce any documentation necessary 
to establish its compliance with such requirements, and permit any authorized representative of the U.S. DOT or its 
operating administrations, any state oversight agency, and/or the Authority, to inspect the facilities and records as-
sociated with the implementation of the drug and alcohol testing program and review the testing process. The Con-
tractor agrees further to certify annually its compliance with Part 655 before issuance of the Notice to Proceed and 
annually thereafter and to submit, by March 1 of each year of the term of the Contract, a Management Information 
System (MIS) report covering the previous calendar year to Capital Metro, Attn: Senior Director/Chief Contracting 
Officer of Procurement, 2910 East 5th Street, Austin, Texas 78702. To certify compliance the Contractor shall use 
the “Alcohol and Controlled Substances Testing” certification in the “Annual List of Certifications and Assurances for 
Federal Transit Administration Grants and Cooperative Agreements,” which is published annually in the Federal 
Register. 
 
(m) A Drug-Free Workplace Program clause identical to this clause (except for changes appropriate for designation 
of the parties), including this subparagraph (l) will be included in every Subcontract entered into in connection with 
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this Contract.   
 
21.  RECYCLED PRODUCTS; 42 U.S.C. § 6962, 40 C.F.R. Part 247, Executive Order 12873, 2 C.F.R. 200.322 
 
(a) Applicability to Contracts  
 
The Recycled Products requirements apply to all contracts for items designated by the EPA, when the purchaser or 
Contractor procures $10,000 or more of one of these items during the fiscal year, or has procured $10,000 or more 
of such items in the previous fiscal year, using Federal funds.  New requirements for "recovered materials" will be-
come effective May 1, 1996.  These new regulations apply to all procurement actions involving items designated by 
the EPA, where the procuring agency purchases $10,000 or more of one of these items in a fiscal year, or when the 
cost of such items purchased during the previous fiscal year was $10,000.  
 
(b) Flow Down  
 
These requirements flow down to all contractor and Subcontractor tiers.  
 
(c) Recovered Materials  
 
The Contractor agrees to comply with all the requirements of Section 6002 of the Resource Conservation and Re-
covery Act (RCRA), as amended (42 U.S.C. 6962), including but not limited to the regulatory provisions of 40 C.F.R. 
Part 247, and Executive Order 12873, as they apply to the procurement of the items designated in Subpart B of 40 
C.F.R. Part 247. 
 
22.  TRANSIT EMPLOYEE PROTECTIVE AGREEMENTS; 49 U.S.C. § 5310, § 5311, and § 5333, 29 C.F.R. 

Part 215 
 
(a) Applicability to Contracts 
 
The Transit Employee Protective Provisions apply to each contract for transit operations performed by employees of 
a Contractor recognized by FTA to be a transit operator.  (Because transit operations involve many activities apart 
from directly driving or operating transit vehicles, FTA determines which activities constitute transit "operations" for 
purposes of this clause.) 
 
(b) Flow Down  
 
These provisions are applicable to all contracts and Subcontracts at every tier.  
 
(c) Transit Employee Protective Provisions 
 

(1) The Contractor agrees to comply with applicable transit employee protective requirements as follows: 
 

(i) General Transit Employee Protective Requirements - To the extent that FTA determines that transit 
operations are involved, the Contractor agrees to carry out the transit operations work on the underlying Contract in 
compliance with terms and conditions determined by the U.S. Secretary of Labor to be fair and equitable to protect 
the interests of employees employed under this Contract and to meet the employee protective requirements of 49 
U.S.C. A 5333(b), and U.S. DOL guidelines at 29 C.F.R. Part 215, and any amendments thereto.  These terms and 
conditions are identified in the letter of certification from the U.S. DOL to FTA applicable to the FTA Recipient's project 
from which Federal assistance is provided to support work on the underlying Contract.  The Contractor agrees to 
carry out that work in compliance with the conditions stated in that U.S. DOL letter.  The requirements of this subsec-
tion (1), however, do not apply to any contract financed with Federal assistance provided by FTA either for projects 
for elderly individuals and individuals with disabilities authorized by 49 U.S.C. § 5310(a)(2), or for projects for nonur-
banized areas authorized by 49 U.S.C. § 5311.  Alternate provisions for those projects are set forth in subsections 
(b) and (c) of this clause. 
 

(ii)  Transit Employee Protective Requirements for Projects Authorized by 49 U.S.C. § 5310(a)(2) for 
Elderly Individuals and Individuals with Disabilities - If the contract involves transit operations financed in whole or in 
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part with Federal assistance authorized by 49 U.S.C. § 5310(a)(2), and if the U.S. Secretary of Transportation has 
determined or determines in the future that the employee protective requirements of 49 U.S.C. § 5333(b) are neces-
sary or appropriate for the state and the public body subrecipient for which work is performed on the underlying 
Contract, the Contractor agrees to carry out the Project in compliance with the terms and conditions determined by 
the U.S. Secretary of Labor to meet the requirements of 49 U.S.C. § 5333(b), U.S. DOL guidelines at 29 C.F.R. Part 
215, and any amendments thereto.  These terms and conditions are identified in the U.S. DOL's letter of certification 
to FTA, the date of which is set forth Grant Agreement or Cooperative Agreement with the state.  The Contractor 
agrees to perform transit operations in connection with the underlying Contract in compliance with the conditions 
stated in that U.S. DOL letter.  
 

(iii)  Transit Employee Protective Requirements for Projects Authorized by 49 U.S.C. § 5311 in Nonur-
banized Areas - If the contract involves transit operations financed in whole or in part with Federal assistance author-
ized by 49 U.S.C. § 5311, the Contractor agrees to comply with the terms and conditions of the Special Warranty for 
the Nonurbanized Area Program agreed to by the U.S. Secretaries of Transportation and Labor, dated May 31, 1979, 
and the procedures implemented by U.S. DOL or any revision thereto. 
 

(2)  The Contractor also agrees to include the any applicable requirements in each Subcontract involving 
transit operations financed in whole or in part with Federal assistance provided by FTA. 
 
(d) The Authority encourages the Contractor, to adopt and enforce workplace safety policies to decrease crashes 
caused by distracted drivers, including policies that bar text messaging while driving company-owned or –rented 
vehicles, or government-owned, leased, or rented vehicles or privately-owned vehicles when on official Authority 
business or when performing any work for or on behalf of the Authority.  See Executive Order 13513 “Federal Lead-
ership on Reducing Text Messaging While Driving”, Oct. 1, 2009 (available at  http://edocket.ac-
cess.gpo.gov/2009/E9-24203.htm ) and DOT Order 3902.10 “Text Messaging While Driving”, Dec. 30, 2009, as im-
plemented by Financial Assistance Policy Letter (No. FAP-2010-01, February 2, 2010, available at https://www.trans-
portation.gov/sites/dot.dev/files/docs/FAPL_2010-01.pdf).  This includes, but is not limited to: 

 
(1) Considering new rules and programs or re-evaluating existing programs to prohibit text messaging while 

driving; 
 
(2) Conducting education, awareness, and other outreach for employees about the safety risks associated 

with texting while driving; and  
 
(3) Encouraging voluntary compliance with the agency’s text messaging policy while off duty. 

 
(e) The Contractor is encouraged to insert the substance of this clause in all tier Subcontract awards. 
 
23. DISTRACTED DRIVING, INCLUDING TEXT MESSAGING WHILE DRIVING 
 
(a) The Contractor agrees to comply with: 

 
(1) Executive Order No. 13513, “Federal Leadership on Reducing Text Messaging While Driving,” October 

1, 2009, 23 U.S.C. § 402 note, (74 Fed. Reg. 51225); 
 
(2) U.S. DOT Order 3902.10, “Text Messaging While Driving,” December 30, 2009; and: 
 

(i) Adopt and enforce policies that ban text messaging while driving in Contractor-owned or rented 
vehicles or, if applicable, Authority-owned vehicles; or while driving privately-owned vehicles when performing any 
Work for or on behalf of the Authority. 

 
(ii) Conduct initiatives in a manner commensurate with the size of the business, such as,  
 

(A) Establishment of new rules and programs or re-evaluation of existing programs to prohibit 
text messaging while driving; and 

 

http://edocket.access.gpo.gov/2009/E9-24203.htm
http://edocket.access.gpo.gov/2009/E9-24203.htm
https://www.transportation.gov/sites/dot.dev/files/docs/FAPL_2010-01.pdf
https://www.transportation.gov/sites/dot.dev/files/docs/FAPL_2010-01.pdf
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(B) Education, awareness, and other outreach to employees about the safety risks associated 
with texting while driving. 
 

(3) The following U.S. DOT Special Provision pertaining to Distracted Driving: 
 

(i) Safety. The Contractor agrees to adopt and enforce workplace safety policies to decrease crashes 
caused by distracted drivers, including policies to ban text messaging while using an electronic device supplied by 
an employer, and driving a vehicle the driver owns or rents, a vehicle Contractor owns, leases, or rents, or a privately-
owned vehicle when on official business in connection with the Contract, or when performing any work for or on behalf 
of the Contract; 

  
(ii) Contractor Size. The Contractor agrees to conduct workplace safety initiatives in a manner com-

mensurate with its size, such as establishing new rules and programs to prohibit text messaging while driving, re-
evaluating the existing programs to prohibit text messaging while driving, and providing education, awareness, and 
other outreach to employees about the safety risks associated with texting while driving; and 

 
(iii) Extension of Provision. The Contractor agrees to include these Special Provisions of this Contract 

in its sub-contract agreements, and encourage its sub-contractors to comply with this Special Provision. 
 

(b) For purposes of this paragraph, the phrase “text messaging” means reading from or entering data into any 
handheld or other electronic device, including for the purpose of short message service texting, e-mailing, instant 
messaging, obtaining navigational information, or engaging in any other form of electronic data retrieval or electronic 
data communication operating a motor vehicle on an active roadway with the motor running, including while tempo-
rarily stationary because of traffic, a traffic light, stop sign, or otherwise; it does not include operating a motor vehicle 
with or without the motor running when one has pulled over to the side of, or off, an active roadway and has halted 
in a location where one can safely remain stationary. 
 
24. VETERANS EMPLOYMENT  

 
Capital Metro is a recipient of Federal financial assistance on this Contract.  The Contractor shall give a hiring pref-
erence, to the extent practicable, to veterans (as defined in Section 2108 of Title 5 C.F.R.) who have the requisite 
skills and abilities to perform the construction work required under the Contract.  This subsection shall not be under-
stood, construed or enforced in any manner that would require an employer to give a preference to any veteran over 
any equally qualified applicant who is a member of any racial or ethnic minority, female, an individual with a disability, 
or a former employee. 
 
25. SEAT BELT 

 
Seat Belt Use. The Contractor agrees to implement Executive Order No. 13043, “Increasing Seat Belt Use in the 
United States,” April 16, 1997, 23 U.S.C. § 402 note, (62 Fed. Reg. 19217), by:  

 
(a) Adopting and promoting on-the-job seat belt use policies and programs for its employees and other personnel 
that operate company-owned vehicles, company-rented vehicles, or personally operated vehicles; and 
 
(b) Including a “Seat Belt Use” provision in each of its sub-contractor agreements related to the Contract. 
 
26. PROHIBITION ON CONTRACTING FOR CERTAIN TELECOMMUNICATIONS AND VIDEO SURVEIL-

LANCE SERVICES OR EQUIPMENT 
 

(a) Pursuant to Public Law 115-232, Section 889, and 2 C.F.R. Part 200, including §200.216 and §200.471, the 
Authority is prohibited from using federal funds to:  
 
 (1) Procure or obtain, 

 (2) Extend or renew a contract to procure or obtain; or  
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 (3) Enter into a contract (or extend or renew a contract) to procure or obtain equipment, services, or systems 
that use “Covered Telecommunications Equipment or Services” as a substantial or essential component of any sys-
tem, or as critical technology as part of any system.  

(b) As described in Public Law 115-232, section 889, “Covered Telecommunications Equipment or Services” is: 

(1)  Telecommunications equipment produced by Huawei Technologies Company or ZTE Corporation (or 
any subsidiary or affiliate of such entities)  

 (2)  For the purpose of public safety, security of government facilities, physical security surveillance of critical 
infrastructure, and other national security purposes, video surveillance and telecommunications equipment produced 
by Hytera Communications Corporation, Hangzhou Hikvision Digital Technology Company, or Dahua Technology 
Company (or any subsidiary or affiliate of such entities).  

 (3)  Telecommunications or video surveillance services provided by such entities or using such equipment.  

 (4)  Telecommunications or video surveillance equipment or services produced or provided by an entity that 
the Secretary of Defense, in consultation with the Director of National Intelligence or the Director of the Federal 
Bureau of Investigation, reasonably believes to be an entity owned or controlled by, or otherwise connected to, the 
government of a covered foreign country.  

(c) Contractor shall not use or provide to the Authority Covered Telecommunications Equipment or Services in the 
performance of this Contract.  

(d) Contractor shall insert the substance of this Paragraph in all subcontracts and other contractual instruments, 
including subcontracts for the acquisition of commercial items.   
 
(e)   Contractor shall notify the Authority immediately if Contractor cannot comply with the prohibition during the 
performance of this Contract. 
 
27. BUS TESTING 

(a)  The following applies to purchases or leases of any new bus model or any bus model with a major change in 
configuration or components to be acquired or leased with FTA funds. 

(b)  Contractor agrees to comply with the Bus Testing requirements under 49 U.S.C. § 5318(e) and FTA’s imple-
menting regulation at 49 C.F.R. Part 665 to ensure that the requisite testing is performed for all new bus models or 
any bus model with a major change in configuration or components, and that the bus model has achieved a passing 
score.  Upon completion of the testing, the Contractor shall obtain a copy of the bus testing reports from the operator 
of the testing facility and make that report(s) publicly available prior to final acceptance of the first vehicle by the 
Authority. 
 
28. TRAFFICKING IN PERSONS 
 
The Contractor agrees that it and its employees shall not, at any time during the performance of this Contract, do any 
of the following: 

(a)  Engage in severe forms of trafficking in persons, as defined Section 103 of the Trafficking Victims Protection 
Act of 2000 (“TVPA”), as amended, 22 U.S.C. §  7102; 

(b) Procure a commercial sex act, as defined Section 103 of the TVPA, as amended, 22  U.S.C. § 7102; or 

(c)  Use forced labor, defined as labor obtained by recruitment, harboring, transportation, provision, or other means 
of obtaining of a person for labor or services through the use of force, fraud, or coercion for the purpose of subjection 
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to involuntary servitude, peonage, debt bondage, or slavery, in the performance of the Contract or permit the use of 
forced labor in the performance of any subcontract hereunder. 

29. GOVERNMENT-WIDE SUSPENSION AND DEBARMENT 

(a)  Contractor shall comply with the following requirements of 2 C.F.R. Part 180, Subpart C, as adopted and sup-
plemented by U.S. DOT regulations at 2 C.F.R. Part 1200. 

(b) Contractor shall not enter into any “covered transaction” (as defined in the above-referenced regulations) that 
is, or whose principal is, suspended, debarred, or otherwise excluded from participating in covered transactions, 
except as authorized by 

 (i) U.S. DOT regulations, “Nonprocurement Suspension and Debarment,” 2 C.F.R. Part 1200; 

 (ii) U.S. OMB regulatory guidance, “Guidelines to Agencies on Governmentwide Debarment and Suspension 
(Nonprocurement,” 2 C.F.R. Part 180; and 

 (iii) Other applicable federal laws, regulations, or requirements regarding participation with debarred or sus-
pended Recipients or Third Party Participants. 

(c)  Contractor shall review the U.S.GSA “System for Award Management – Lists of Parties Excluded from Federal 
Procurement and Nonprocurement Programs,” if required by U.S. DOT regulations, 2 C.F.R. Part 1200. 

(d) Contractor will ensure that all subcontracts include a provision necessary to flow down these suspension and 
debarment provisions to all lower-tier covered transactions. 

30. PATENT RIGHTS AND RIGHTS IN DATA 

If the Federal award meets the definition of “funding agreement” under 37 C.F.R. 401.2 (a) and Contractor is a small 
business firm or nonprofit organization performing experimental, developmental, or research work under that “funding 
agreement,” the Contractor agrees that the use of any data produced or delivered under the terms of the Contract 
including, but not limited to, engineering drawings and associated lists, specifications, process sheets and technical 
reports, shall be governed by the requirements of 37 C.F.R. Part 401, "Rights to Inventions Made by Nonprofit Or-
ganizations and Small Business Firms Under Government Grants, Contracts and Cooperative Agreements," and any 
implementing regulations issued by FTA. In addition, the Contractor agrees that it will not publish such data without 
the written consent of the Authority and, if appropriate, the Federal Government. 

31. NATIONAL INTELLIGENT TRANSPORTATION SYSTEMS STANDARDS 

The Contractor agrees to conform to the National Intelligent Transportation Systems (ITS) Architecture requirements 
of 23 U.S.C. § 517(d), unless the Authority has obtained an exemption from the requirements and provided Contractor 
information regarding the exemption.  The Contractor further agrees to follow FTA Notice, “FTA National ITS Archi-
tecture Policy on Transit Projects,” 66 Fed. Reg. 1455, January 8, 2001, and all other applicable Federal guidance. 

32. NOTIFICATION OF LEGAL MATTERS 

Contractor shall notify the Authority of any and all matters that Contractor knows or reasonably should know may 
affect the Federal Government’s interests.  This notification requirement includes, but is not limited to, current or 
prospective legal matters such as an actual or potential major dispute, breach, default, litigation, naming of the Au-
thority or the Federal Government as a party to litigation, or a legal disagreement in any forum for any reason.  Matters 
that may affect the Federal Government include but are not limited to, the Federal Government’s interests in the 
Contract, the underlying Authority/FTA Agreement, and any amendments thereto, or the Federal Government’s ad-
ministration or enforcement of federal laws, regulations, and requirements.  Contractor agrees to include this clause 
in every subcontract awarded at every tier. Contractor shall further notify the Authority of any potential fraud, waste, 
or abuse occurring on the contract or Project. 
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33. FEDERAL TAX LIABILITY AND RECENT FELONY CONVICTION 

Contractor agrees that, prior to entering into any subcontract, Contractor will require the subcontractor to provide a 
certification on Federal Tax Liability and Recent Felony Convictions, which should be identical to the certification that 
Contractor provided the Authority.  If the prospective subcontractor cannot certify as to the statements, Contractor 
shall not enter into the subcontract absent Authority and FTA approval.  Contractor agrees to include this clause in 
every subcontract awarded at every tier. 

34. COVID-19 SAFETY REQUIREMENTS 

The Contractor agrees to comply with the Centers for Disease Control and Prevention (“CDC”) Order of January 29, 
2021, titled Requirement for Persons to Wear Masks While on Conveyances and at Transportation Hubs (“CDC Mask 
Order”), as has been and may later be amended, and any other subsequent orders that may be issued. In addition, 
the Contractor shall comply with all applicable Authority policies and procedures, including those of the Authority’s 
service contractors.  The Contractor agrees to include this clause in each subcontract to this Contract and to require 
subcontractors to include the clause in all lower-tier subcontracts. 

35. LIMITATION ON CERTAIN ROLLING STOCK PROCUREMENTS 

(a) Pursuant to Section 7613 of the National Defense Authorization Act for Fiscal Year 2020 (NDAA 2020), Public 
Law 116-92 (Dec. 20, 2019) and 49 U.S.C. § 5323(u), the Authority is prohibited from using financial assistance under 
Chapter 53 of title 49 U.S. Code to award a contract or subcontract to an entity for the procurement of rolling stock 
for use in public transportation if the manufacturer of the rolling stock:  

 (1) is incorporated in or has manufacturing facilities in the United States; and 

 (2) is owned or controlled by, is a subsidiary of, or is otherwise related legally or financially to a corporation 
based in a country that - 

  (i) is identified as a nonmarket economy country (as defined in section 771(18) of the Tariff Act of 1930 
(19 U.S.C. 1677(18))) as of the date of enactment of this subsection; 
 
  (ii) was identified by the United States Trade Representative in the most recent report required by section 
182 of the Trade Act of 1974 (19 U.S.C. 2242) as a foreign country included on the priority watch list defined in 
subsection (g)(3) of that section; and 
 
  (iii) is subject to monitoring by the Trade Representative under section 306 of the Trade Act of 1974 (19 
U.S.C. 2416) 

(a “Restricted Manufacturer”). 

(b) For purposes of this provision, the term “otherwise related legally or financially” does not include a minority 
relationship or investment. 

(c) Contractor shall not provide the Authority with rolling stock under this Contract if the rolling stock is from a 
Restricted Manufacturer or otherwise in violation of this prohibition. 

(d) Contractor shall insert this provision in all applicable subcontracts and other contractual instruments.   
 
(e)   Contractor shall notify the Authority immediately if Contractor or any of its subcontractors cannot comply with 
this provision during the performance of this Contract. 
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EXHIBIT E-2  

IT PROPRIETARY RIGHTS AND DATA SECURITY ADDENDUM  

Capital Metro Transportation Authority (“the Authority”) has invested extensive time, money and specialized 
resources into developing, collecting and establishing its tangible and intangible proprietary assets. This 
Proprietary Rights and Data Security Addendum (this “Addendum”) identifies and acknowledges the 
Authority’s proprietary rights, establishes baseline commitments regarding data security and represents a 
set of standard terms applicable to service providers and business partners when they enter into contracts 
with the Authority.  Capitalized terms used in this Addendum have the meanings set forth in the Agreement, 
unless differently defined in this Addendum.  The Contractor is responsible for ensuring compliance with 
the terms of this Addendum by the Contractor’s employees, agents and contractors and all of the restrictions 
and obligations in this Addendum that apply to the Contractor also apply to the Contractor’s employees, 
agents and contractors.  The term “including” or “includes” means including without limiting the generality 
of any description to which such term relates.  

1. DEFINITIONS 

The following terms will have the meanings described below in this Addendum. 

(a) “Authority Data” means all data, content or information, in any form or format, including interim, 
Processed, compiled, summarized, or derivative versions of such data, content or information, and any 
insights that may be learned from such data, content or information, that may exist in any system, database, 
or record that is either 

(i) provided by or on behalf of the Authority or its customers to the Contractor, or 

(ii) is obtained, developed, produced or Processed by the Contractor or its systems, in each 
of (i) and (ii) in connection with the relationship or arrangements established by the Contract, but 
excluding any data or information that is expressly defined as owned by the Contractor in the 
Contract.  

(b) “Authority Electronic Property” means: 
 

(i) any websites controlled by the Authority, 
 
(ii) any Authority mobile device apps, 
 
(iii) any application programming interfaces (API) to the Authority’s information technology 
systems, 
 
(iv) any other kiosks, devices or properties for consumer interaction that are created, owned, 
or controlled by the Authority, and 
 
(v) versions and successors of the foregoing, any form or format now known or later 
developed, that may be used by customers obtaining products or services from the Authority. 

 
(c) “Contract” means that certain contract for products and services entered into between the Contractor 
and Authority to which this Addendum is attached or incorporated by reference. 
 
(d) “Data Law” means, as in effect from time to time, any law, rule, regulation, declaration, decree, 
directive, statute or other enactment, order, mandate or resolution, which is applicable to either the 
Contractor or the Authority, issued or enacted by any national, state, county, municipal, local, or other 
government or bureau, court, commission, board, authority, or agency, relating to data security, data 
protection and/or privacy.  Data Laws also include ISO 27001 and ISO 27002, the most current Payment 
Card Industry Data Security Standard (the “PCI DSS”, and other industry standard practices) and any 
financial standards or business requirements applicable to the Authority’s business or the Authority Data 
and/or the Authority Electronic Property. 
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(e) “Personal Identifying Information” means any data that identifies or could be used to identify a natural 
person, including name, mailing address, phone number, fax number, email address, Social Security 
number, credit card or other payment data, date of birth, driver’s license number, account number or user 
ID, PIN, or password.   

(f) “Process” or “Processing” means, with respect to Authority Data, to collect, access, use, process, 
modify, copy, analyze, disclose, transmit, transfer, sell, rent, store, or retain or destroy such data in any 
form.  For the avoidance of doubt, “Process” includes the compilation or correlation of Authority Data with 
information from other sources and the application of algorithmic analysis to create new or derivative data 
sets from Authority Data. 

(g) “Remediation Efforts” means, with respect to any Security Incident, activities designed to remedy a 
Security Incident which may be required by a Data Law or by the Authority’s or the Contractor’s policies or 
procedures, or which may otherwise be necessary, reasonable or appropriate under the circumstances, 
commensurate with the nature of such Security Incident.  Remediation Efforts may include: 

(i) development and delivery of legal notices to affected individuals or other third parties; 

(ii) establishment and operation of toll-free telephone numbers for affected individuals to 
receive specific information and assistance; 

(iii) procurement of credit monitoring, credit or identity repair services and identity theft 
insurance from third parties that provide such services for affected individuals; 

(iv) provision of identity theft insurance for affected individuals; 

(v) cooperation with and response to regulatory, government and/or law enforcement inquiries 
and other similar actions; 

(vi) undertaking of investigations (internal or in cooperation with a governmental body) of such 
Security Incident, including forensics; 

(vii) public relations and other crisis management services; and 

(viii) cooperation with and response to litigation with respect to such Security Incident (including, 
but not limited to, class action suits or similar proceedings); and in each case of examples (i) through 
(viii), payment of legal costs, disbursements, fines, settlements and damages. 

(h) “Security Incident” means: 

(i) the loss or misuse of Authority Data and/or the Authority Electronic Property; 

(ii) the inadvertent, unauthorized, or unlawful processing, alteration, corruption, sale, rental, 
or destruction of the Authority Data and/or the Authority Electronic Property; 

(iii) unauthorized access to internal resources; 

(iv) programmatic manipulation of a system or network to attack a third party; 

(v) elevation of system privileges without authorization; 

(vi) unauthorized use of system resources; 

(vii) denial of service to a system or network; or 

(viii) any potential or confirmed exposure (which may stem from an act or omission to act) that 
would result in any of the events described in (i) through (viiii). 

(i) “Security Policies” means statements of direction for Security Requirements and mandating 
compliance with applicable Data Laws.  Typically, Security Policies are high level instructions to 
management on how an organization is to be run with respect to Security Requirements. 
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(j) “Security Procedures” means statements of the step-by-step actions taken to achieve and maintain 
compliance with Security Requirements. 

(k) “Security Requirements” means the security requirements set forth below in Section 7 of this 
Addendum and any security requirements requested by the Authority from time to time. 

(l) “Security Technical Controls” means any specific hardware, software or administrative mechanisms 
necessary to implement, maintain, comply with and enforce the Security Requirements.  Security Technical 
Controls specify technologies, methodologies, implementation procedures, and other detailed factors or 
other processes to be used to implement and maintain Security Policies and Procedures relevant to specific 
groups, individuals, or technologies. 

2. FISMA COMPLIANCE  

Both parties will comply with all federal and state regulations, statues, and laws that govern this Agreement 
which includes, without limitation, the Federal Information Security Management Act, 2006 (FISMA) to the 
extent applicable to the Authority’s business or the products and services provided by the Contractor. The 
Contractor accepts ultimate responsibility and liability for the protection and preservation of all Authority 
Data and the Authority Electronic Property through a security operational plan (the “Security Plan”). The 
Contractor will make available a current copy of the Security Plan for review upon the Authority’s request.  
FISMA requires organizations to meet minimum security requirements by selecting the appropriate security 
controls as described by NIST Special Publication (SP) 800-53 revision 4, “Security and Privacy Controls 
for Federal Information Systems and Organizations.” Note that organizations must always reference the 
most current version of NIST SP 800-53 for the security control selection process.  The Contractor should 
meet the minimum-security requirements detailed in FIPS Publication 200. 

3. AUTHORITY DATA 

As between the Contractor and the Authority (i.e., without addressing rights of third parties), the Authority 
is the sole owner of all rights, title and interest in and to Authority Data and the Authority Electronic Property.  
Except as expressly authorized in the Agreement, the Contractor may not use, edit, modify, create 
derivatives, combinations, or compilations of, combine, associate, synthesize, re-identify, reverse engineer, 
reproduce, display, distribute, disclose, sell or Process any Authority Data or Authority Electronic Property.  
The Contractor will not use Authority Data or Authority Electronic Property in a manner that is harmful to 
the Authority.  

4. PERSONAL IDENTIFYING INFORMATION 

The Contractor will comply with any Data Laws relating to the use, safeguarding, or Processing of any 
Personal Identifying Information, including any requirement to give notice to or obtain consent of the 
individual.  In Processing any Personal Identifying Information, the Contractor will at all times comply with 
any posted privacy policy or other representations made to the person to whom the information is 
identifiable, and to communicate any limitations required thereby to any authorized receiving party 
(including any modifications thereto) in compliance with all Data Laws.  The Contractor will ensure that any 
such receiving party abides by any such limitations, in addition to the requirements of the Agreement.  
Notwithstanding the foregoing, the Contractor represents and warrants that Personal Identifying Information 
will not be Processed, transmitted, or stored outside of the United States. The Contractor shall take 
reasonable steps to maintain the confidentiality of and will not reveal or divulge to any person or entity any 
Personal Identifying Information that becomes known to it during the term of this Contract. The Contractor 
must maintain policies and programs that prohibit unauthorized disclosure of Personal Identifying 
Information by its employees and subcontractors and promote training and awareness of information 
security policies and practices. The Contractor must comply, and must cause its employees, 
representatives, agents, and subcontractors to comply, with such commercially and operationally 
reasonable directions as the Authority may make to promote the safeguarding or confidentiality of Personal 
Identifying Information. The Contractor must conduct background checks for employees or sub-Contractors 
that have access to Personal Identifying Information or systems Processing Personal Identifying 
Information. The Contractor must limit access to computers and networks that host Personal Identifying 
Information, including without limitation through user credentials and strong passwords, data encryption 
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both during transmission and at rest, firewall rules, and network-based intrusion detection systems. In 
addition to the foregoing, to the extent that any Personal Identifying Information qualifies as Protected 
Health Information that is subject to protection under the Health Insurance Portability and Accountability 
Act of 1996 ("HIPAA," found at Public Law 104-191), and certain privacy and security regulations 
promulgated by the U.S. Department of Health and Human Services to implement certain provisions of 
HIPAA and the Health Information Technology for Economic and Clinical Health Act (the "HITECH Act"), 
and its implementing regulations found in the Omnibus Final Rule (collectively the "HIPAA Regulations") 
found at 45 C.F.R. Parts 160, 162 and 164, the Contractor will execute and abide by the rights and 
obligations set forth in the Business Associate Agreement of the Authority.  

5. NO IMPLIED RIGHTS 

No right, license, permission, or ownership or other interest of any kind in or to any Authority Data or other 
intellectual property rights owned or licensed by the Authority is or is intended to be given or transferred to 
or acquired by the Contractor except as expressly stated in writing in the Agreement. 

6. PROHIBITED INTERNET PRACTICES 

The Contractor will not, and will not authorize or encourage any third party to, directly or indirectly: 

(a) use any automated, deceptive or fraudulent means to generate impressions, click-throughs, or any 
other actions in relation to advertisements or Internet promotions on Authority Electronic Property or in 
relation to advertisements or Internet promotions of the Authority (or its products or services) on third party 
websites; or 

(b) collect or Process data from an Authority Electronic Property other than as has been expressly 
authorized by the Authority in the Agreement or another written agreement with the Authority.  Except as 
expressly allowed in the Agreement, the Contractor will not “screen-scrape” Authority Electronic Property 
or conduct any automated extraction of data from Authority Electronic Property or tracking of activity on 
Authority Electronic Property. 

7. SECURITY REQUIREMENTS 

The Contractor will apply reasonable physical, technical and administrative safeguards for Authority Data 
that is in the Contractor’s possession or control in order to protect the same from unauthorized Processing, 
destruction, modification, or use that would violate the Agreement or any Data Law.  The Contractor 
represents and warrants that the Security Policies, Security Procedures and Security Technical Controls 
as they pertain to the services being rendered to the Authority by the Contractor or its subcontractors and 
any Processing of Authority Data by the Contractor or its subcontractors will at all times be in material 
compliance with all Data Laws. In addition, the Contractor will require any of its employees, agents or 
contractors with access to Authority Data to adhere to any applicable Data Laws, and the Contractor 
represents and warrants that such employees, agents and contractors have not been involved in any 
violation of applicable Data Laws in the twenty-four months before the Effective Date.  The Contractor will 
take into account the sensitivity of any Authority Data in the Contractor’s possession in determining 
reasonable controls used to safeguard such Authority Data. 

8. DATA SEGREGATION AND ACCESS 

The Contractor will physically or logically segregate stored Authority Data from other data and will ensure 
that access to Authority Data is restricted to only authorized personnel through security measures.  The 
Contractor will establish and maintain appropriate internal policies, procedures and systems that are 
reasonably designed to prevent the inappropriate use or disclosure of Authority Data. 

9. PCI COMPLIANCE 

If the Contractor Processes payment card data, cardholder data, or sensitive authentication data on behalf 
of the Authority or if the Contractor otherwise can impact the security of said data belonging to the Authority, 
the Contractor is responsible for the security of said data.  The Contractor represents and warrants that it 
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has performed an assessment to confirm that the material aspects of the Contractor’s Security Policies, 
Security Procedures and Security Technical Controls (as they pertain to the services being rendered to the 
Authority by the Contractor or its subcontractors and any Processing of Authority Data by the Contractor or 
its subcontractors) comply with the PCI DSS and the Contractor will repeat this assessment each year 
during the Term.  The Contractor will provide certification of compliance with this requirement upon request 
from the Authority. 

10. SECURITY REVIEWS AND AUDITS 

The Contractor will, upon request, provide the Authority with reports of any audits performed on the 
Contractor’s Security Policies, Security Procedures or Security Technical Controls.  At a minimum, such 
reports will include any certifications of the Contractor’s agents and contractors.  Additionally, the Contractor 
will respond within a reasonable time period to any inquiries from the Authority relating to the Contractor’s 
and its agents’ and contractors’ Security Policies, Security Procedures and Security Technical Controls.  
The Contractor will, upon the Authority’s request, provide the Authority or its representatives access to the 
Contractor’s and its agents’ and contractors’ systems, records, processes and practices that involve 
Processing of Authority Data so that an audit may be conducted.  the Authority will not exercise such audit 
right more frequently than once per twelve (12) month period and the Authority will bear the full cost and 
expense of any such audit, unless such audit discloses a Security Incident or a breach of this Addendum 
or the Agreement, in which case the Contractor will bear the full cost and expense of such audit and a 
further audit may be conducted by the Authority or its representatives within the current twelve (12) month 
period. 

11. SECURITY INCIDENTS 

The Contractor will timely and promptly notify the Authority upon discovering or otherwise learning of a 
Security Incident involving the Authority Data or the Authority Electronic Property, to the extent within the 
Contractor’s access, possession or control. Following any Security Incident, the Contractor will consult in 
good faith with the Authority regarding Remediation Efforts that may be necessary and reasonable.  The 
Contractor will: 

(a) at the Authority’s direction undertake Remediation Efforts at the Contractor’s sole expense and 
reimburse the Authority for its reasonable costs and expenses in connection with any Remediation Efforts 
it elects to undertake, 

(b) ensure that such Remediation Efforts provide for, without limitation, prevention of the recurrence of 
the same type of Security Incident, and 

(c) reasonably cooperate with any Remediation Efforts undertaken by the Authority. 

(d) Without limiting the foregoing, the Contractor will: 

(i) immediately undertake investigations (internal or in cooperation with a governmental body) 
of such Security Incident, including forensics, 

(ii) timely share with the Authority any Security Incident-related information, reports, forensic 
evidence and due diligence obtained from the investigation into the Security Incident and cooperate 
with the Authority in response to regulatory, government and/or law enforcement inquiries and other 
similar actions, (iii) cooperate with the Authority with respect to any public relations and other crisis 
management services, and litigation with respect to such Security Incident (including, but not limited 
to, class action suits or similar proceedings); and in each instance of Security Incident, be liable and 
responsible for payment of legal costs, disbursements, fines, settlements and damages. To the extent 
that the Authority is bound to comply with any interlocal agreements pertaining to shared information 
(including the Authority Data), the Contractor agrees that it will comply with, and cooperate with the 
Authority in its compliance, with all rights and obligations pertaining to the Authority Data and/or the 
Authority Electronic Property under such interlocal agreements. 
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12. NOTICE TO THE AUTHORITY CUSTOMERS AND EMPLOYEES 

Any notifications to any of the Authority’s customers or employees regarding Security Incidents will be 
handled exclusively by the Authority and the Contractor may not under any circumstances contact the 
Authority’s customers or employees relating to such Security Incident unless the Contractor is under a legal 
obligation to do so, in which event: 

(a) the Contractor must notify the Authority in writing promptly after concluding that the Contractor has 
the legal obligation to notify such customers or employees and explain in such notice to the Authority the 
basis for the legal obligation and 

(b) the Contractor will limit the notices to any of the Authority’s customers and employees to those 
required by the legal obligation or as pre-approved by the Authority. 

(c) The Contractor will reasonably cooperate in connection with notices to the Authority’s customers and 
employees regarding a Security Incident and the Contractor will assist with sending such notices if so 
requested by the Authority. 

13. EQUITABLE RELIEF 

The Contractor acknowledges that the Authority may have no adequate remedy at law if there is a breach 
or threatened breach of any of the obligations set forth in this Addendum and, accordingly, that the Authority 
may, in addition to any legal or other remedies available to the Authority, seek injunctive or other equitable 
relief to prevent or remedy such breach without requirement of a bond or notice.  The Contractor will not 
object or defend against such action on the basis that monetary damages would provide an adequate 
remedy. 
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1. GENERAL 
Background 

Capital Metro connects people, jobs, and communities by providing Central Texans with safe, high-
quality and sustainable transportation alternatives. The agency provides 30 million rides annually on its 
buses, trains, paratransit, and vanpool vehicles and serves a population of more than 1.2 million in its 
543-square-mile service area. The region’s transportation leader, Capital Metro has invested in transit 
services like its High-Frequency Network, which move more people, more reliably, as well as its 
innovative on-demand service Pickup. Capital Metro is committed to increasing regional mobility and, 
through Project Connect, will transform how people travel throughout Central Texas. Visit 
capmetro.org for more information. 
 

SCOPE 

1.1. Specification Overview 

1.1.1. These technical specifications define requirements for a heavy duty, wheelchair accessible van 
for use in transporting passengers with special mobility needs. The vehicle will travel in urban stop-
and-go traffic as well as suburban and highway traffic patterns in the Austin metropolitan area. The 
vehicle must have been durability tested for minimum service life of 5 years or 150,000 miles or 
higher. 

1.1.2. The offeror shall provide plans/drawings for two (2) wheel configuration wheelchair accessible 
vans for review and acceptance by the Agency. 

1.1.3. The vehicle, its design, and all its installed components, shall meet the requirements of the 
Federal Motor Vehicle Safety Standards, the Americans with Disabilities Act, as well as all State of 
Texas and Greater Austin Local Safety Standards in effect at the time of manufacture.  

1.1.4. The vehicles shall meet or exceed all applicable requirements of ADA. The Manufacturer is 
solely responsible for any additions, deletions, omissions, or interpretations of ADA, as it relates to the 
construction of said contracted vehicles. The unit will comply with FMVSS 403/404. If there is a conflict 
between the specifications listed in this document and FMVSS 403/404, the FMVSS standards prevail. 

1.1.5. The vehicle shall meet or exceed US EPA Emission (CO2, NOx, PM, etc.) and fuel consumption 
standards, and incorporate clean idle technology. 

1.1.6. Brand name is only used for establishing a minimum requirement of the component. Wherever 
a component is called by brand name, the proposer may propose that brand name or an approved 
equivalent. The approved equivalent(s) shall be submitted as a deviation during the solicitation phase. 

1.1.7. The Authority reserves the right to conduct inspections and qualifications testing as deemed 
necessary and shall require installation audits or certifications, as deemed necessary, for Agency 
specified ancillary and auxiliary systems installed on the vehicle by the manufacturer. 

1.1.8. These specifications shall indicate minimum requirements including all genuine parts, 
accessories, equipment, and safety features considered standard. 
 

 

 

http://www.capmetro.org/
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1.2. Acronyms and Definitions 

1.2.1. The following acronyms shall apply in this document. 

1.2.1.1.  ADA Americans with Disabilities Act 

1.2.1.2. ABS Anti-lock Braking System 

1.2.1.3. APTA  American Public Transit Association 

1.2.1.4. ANSI American National Standards Institute 

1.2.1.5. ASTM American Society for Testing and Materials 

1.2.1.6. AWS American Welding Society 

1.2.1.7. BTU British Thermal Unit 

1.2.1.8. CARB California Air Resources Board 

1.2.1.9. CCA Cold Cranking Amps 

1.2.1.10. CCTV Closed Circuit Television 

1.2.1.11. CFR Code of Federal Regulations 

1.2.1.12. EPA Environmental Protection Agency 

1.2.1.13. FMVSS Federal Motor Vehicle Safety Standards 

1.2.1.14. FRP Fiberglass Reinforced Plastic 

1.2.1.15. GAWR Gross Axle Weight Rating 

1.2.1.16. GVWR Gross Vehicle Weight Rating 

1.2.1.17. HVAC Heating Ventilating and Air Conditioning 

1.2.1.18. ITS Intelligent Transportation System 

1.2.1.19. LED Light Emitting Diode 

1.2.1.20. OD Overdrive 

1.2.1.21. OEM Original Equipment Manufacturer 

1.2.1.22. RWD Rear Wheel Drive 

1.2.1.23. SAE Society of Automotive Engineers 

1.2.1.24. USB Universal Serial Bus 
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1.2.2. The following definitions shall apply in this document: 
 

 

1.2.2.1. Gross Vehicle Weight Rating (GVWR) – the maximum 
operating weight of a vehicle as specified by the manufacturer 
including the vehicle’s chassis, body, all components and 
accessories, fluids (oil, coolant, fuel, etc.) at full level, driver, 
passengers, and cargo. 

 

1.2.2.2. Gross Axle Weight Rating (GAWR) – the maximum 
distributed weight that can be supported by an axle of the 
vehicle. Each axle has its own GAWR as specified by the 
manufacturer. 

 

1.2.2.3. Curb Weight – total weight of a vehicle when it is full of 
fluids (oil, coolant, fuel, etc.) and ready to operate minus the 
driver, passengers, and cargo. 

 

1.2.2.4. Payload – GVWR minus the Curb Weight or the maximum 
weight of driver, passengers, and cargo that the vehicle can safely 
carry without exceeding the Gross Vehicle Weight Rating.  

 

 

1.2.2.5. Wheel Load Rating – the maximum weight a wheel can 
withstand before it fails. 

 

 

1.2.2.6. Tire Load Rating – safe maximum load carrying capacity 
when tire is inflated to its recommended pressure. 
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2. CHASSIS 

2.1. General  

2.1.1. The chassis shall be new, 2022 or newer model, shuttle bus, dual rear wheels, rear wheel drive 
(RWD), with all standard equipment.  

2.1.2. The vehicle shall be equipped with a gasoline engine that is capable of meeting the power and 
performance requirements of the vehicle as specified in this document. As required, the proposer shall 
submit certification that the horsepower of the vehicle is adequate for the speed range and terrain in 
which it will be required to operate as well as meeting the demands of all auxiliary power equipment. 

2.1.2.1. The engine shall meet or exceed the latest applicable federal emission control standards 
and meet the California Air Resources Board’s Clean Idle Certification. 

2.1.3. The vehicle shall be equipped with an automatic transmission with OD (Over Drive) that is 
capable of transmitting the torque and horsepower listed on the engine. 

2.1.3.1.  At a minimum the transmission shall have a transmission oil cooler capable of the cooling 
requirements necessary for the power ratings The Agency has a  preference for a high capacity 
transmission cooler if available for the vehicle proposed. 

2.1.4. The GVWR shall accommodate the design load of the vehicle. The design load as illustrated on 
the floor plan and seating arrangement in Section 4.5 is calculated as follows: 
 

2.1.4.1.  
(1 Operator + 4 Passengers) @ 200 lbs. 

2,600 lbs. 
(2 WC Passengers) @ 800 lbs. 

2.1.4.2.  
1 Operator + 8 Passengers @ 200 lbs. 

2,600 lbs. 
(1 WC Passenger) @ 800 lbs. 

2.1.4.3.  
(1 Operator + 8 Passengers) @ 200 lbs. 

2,600 lbs. 
(1 WC Passenger) @ 800 lbs. 

2.1.4.4.  
(1 Driver + 10 Passengers) @ 200 lbs. 

2,200 lbs. 
(0 WC Passenger) 

 

2.1.5. The GVWR should be 14,500 lbs. (maximum). 

2.1.6. The GAWR for the front axle shall be compatible with the chassis OEM.  

2.1.6.1. With the vehicle fully loaded, the load on the axle, load on each wheel, and load on each 
tire shall not exceed the GAWR, Wheel Load Rating, and Tire Load Rating, respectively. 

2.1.7. The GAWR for the rear axle shall be compatible with the chassis OEM.  

2.1.7.1. GAWR shall not be exceeded with the vehicle fully loaded, the load on the axle, load on 
each wheel, and load on each tire with respect to Wheel Load Rating and Tire Load Rating. 

2.1.8. The vehicle shall have a hydraulic brake system with a hydro-boost brake assist booster system. 
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2.1.9. The vehicle shall be equipped with power steering, tilt steering, and telescoping wheel / 
column. 

2.1.10. The vehicle shall be equipped with dual electric windshield wiper system. The wiper system 
shall have the following features: 

2.1.10.1. variable windshield wiper speed/ intermittent 

2.1.10.2. dual windshield washer system 

2.1.10.3. antifreeze type solvent for the washer system 

2.1.11. Belt driven engine accessories shall have automatic belt tensioners rated for “Heavy/ Severe 
Duty” service.  

2.1.12. The vehicle shall be equipped with daytime running head lamps. 

2.1.13. The exhaust shall exit on the street side at the rear of the vehicle. 

2.1.14. The drive shaft must be rated and capable of transmitting the torque multiplication of the 
power units to the drive wheels. Safety guards are required as necessary to prevent a broken shaft 
from touching the ground or contacting any part of the frame. 

2.1.15. The tires shall be steel belted radial tires of appropriate size for the GVWR of completed 
vehicle. 

2.1.16. The vehicle shall be equipped with rear tow hooks. 

2.1.17. The vehicle shall be equipped with steel wheels and stainless-steel wheel covers secured with 
the wheel lug nuts. 

2.1.17.1. Stainless steel wheel covers (for each wheel cover) shall have a spacing system to ensure 
the covers are installed evenly and securely fastened to the steel rim. 

2.1.18. The vehicle shall be equipped with 220-amp (minimum output), 12-volt alternator. The location 
and installation of the battery shall provide easy access for replacement and maintenance. 

2.1.18.1. The vehicle shall be equipped with over voltage and under voltage protection system to 
prevent damage to accessory systems in the event of unavoidable or avoidable electrical issues 
such as low battery voltage, charging system malfunction, short circuit, relay failure, erroneous 
startup or shutdown procedure, incorrect jump start procedure, etc. 

2.1.18.2. The connection of the over voltage and under voltage protection system shall be 
connected the body chassis in a manner so as not to create charging system malfunctions or loss 
of power to the bus body yet easy to access and maintain. 

2.1.19. The vehicle shall be equipped with dual-note electric horn. 

2.1.20. The vehicle shall be high-floor type and equipped with accessible wheelchair lift.   

2.2. Dimensions 

2.2.1. The vehicle shall be constructed to the following dimensions: 

2.2.1.1. Overall length 315 inches (maximum) 

2.2.1.2. Inside width 78 inches (minimum) 

2.2.1.3. Inside height 
75 to 76 ½ passenger inches  
(minimum allowable range) 
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2.3. Ground/Ramp Clearance 
The approach angle is the angle measured between a line tangent to the front tire static loaded radius 

arc and the initial point of structural interference forward of the front tire to the ground. 

The departure angle is the angle measured between a line tangent to the rear tire static loaded radius 

arc and the initial point of structural interference rearward of the rear tire to the ground. Refer to 

table 1A and figure 1. 

Table 1A 

Angle 23 ft Two (2) WC Van (2 WC) 
Approach 14 deg (min) 
Departure 13 to 15.0 deg (min/max) 

 

Figure 1  

 

2.4. Hubodometer 

2.4.1. No requirement for hubodometer. 

2.5. Suspension 

2.5.1. The vehicle shall have front and rear suspension system adequate to support the rated weight 
capacity of the individual axle.  

2.5.2. The suspension shall have heavy duty front and rear shock absorbers. 

2.5.3. The suspension system shall be heavy duty with an emphasis on passenger comfort. 

2.5.4. The rear suspension shall be equipped with rubber shear spring for a consistent smooth ride, 
and to isolate and absorb road shock into suspension system that works in concert with the existing 
leaf spring suspension system or approved equivalent. 
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2.6. Back Up Warning Device 

2.6.1. The vehicle shall be equipped with an audible warning device that is rated at least 95 decibels 
or equivalent. It shall be activated when the vehicle transmission is engaged in reverse and continues 
as the vehicle is being backed up. 

2.6.2. The device shall be located behind the rear axle of the vehicle. All wires shall be properly 
protected, enclosed, and secured. 

2.7. Fuel Tank 

2.7.1. The vehicle shall is highly preferred to be equipped with minimum 50-gallon fuel tank. 

2.7.2. A shield or frame shall be provided to protect the fuel tank if the tank is removed and relocated 
or if the floor is lowered. There shall be fuel tank pump/sender access from inside of vehicle. 

2.7.3. The fuel filler shall be enclosed behind a non-locking access door. The access door shall open 
toward the front of the vehicle with the hinge on forward side of access door. The hinge shall be spring 
loaded to secure access door in the closed position. 

2.7.4. The filler cap shall be retained to prevent loss and shall be recessed into the body. 

2.8. Keys 

2.8.1. The driver’s door lock on all vehicles shall be keyed alike to the same key. Two sets of keys for 
the ignition and driver’s door shall be provided for each vehicle. The rear emergency exit door, 
passenger door, and wheelchair lift door shall not lock.  

2.9. Fire Suppression 

2.9.1. The vehicle shall be equipped with an engine compartment fire detection and suppression 
system. The system shall be a dry chemical, ABC rating fire suppression system.  

2.9.1.1. The system shall be designed to warn the operator and suppress the fire, protecting both 
equipment and people. 

2.9.1.2. The system shall suppress the fire in its earliest stages before it becomes fully established 
and spreads into highly combustible areas. 

2.9.1.3. The system cylinders shall be manufactured from the highest quality materials. 

2.9.1.4. System status shall be constantly monitored by the Control Panel and communicated to 
the vehicle operator by visual LED indicators and audible alarm. 

2.9.1.5. Control panel shall connect to the system wiring by click lock connectors. 

2.9.1.6. The system shall have push-to-test function, audible trouble and fire alarm, rapid 
response heat detection, and internal relay for engine shutdown. 

2.9.1.7. The system shall have vibration resistant detection design, low power consumption, and 
backup battery guarantee for 24/7 fire detection and suppression. 

2.9.1.8. The fire suppression agent shall be delivered to hazard areas by fixed high-capacity fast 
flow machined brass nozzles.  

2.9.2. The manufacturer or supplier of the Fire Suppression System shall conduct first article 
installation audit inspections and qualifications testing at the vehicle manufacturer’s facility on the 
vehicle specific to the Authority’s build.  The bus body builder shall provide documentation stating 
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resident installers have been certified to install the proposed Fire Suppression System by the 
manufacturer of same system. Copies of Certification of installation shall be made available to the 
Authority upon request.  All inspections, qualifications testing, and installation verification shall be 
certified in writing and copies made available to the Authority. 

2.9.2.1. The manufacturer or supplier of the Fire Suppression System shall certify the installation 
on all vehicles. 

2.10. Wiring 

2.10.1. Wiring shall be gauged to handle one-and-one-half (1-1/2) times the expected load. All wiring 
shall be run inside the body in a protected area. Any wiring that is exposed to the elements shall be in 
nonmetallic loom and securely clipped for maximum protection. Clips shall be rubber or plastic coated 
to prevent their cutting through the wiring insulation. Protective grommets shall be installed at all 
points where wiring penetrates metal and other materials. 

2.10.1.1. Wiring must be continuous with pin connectors at harness connections. No lock wire 
connectors will be allowed. Insulated stake-on spade terminals or equivalents shall be used. 
Grounding of components shall be through polarized shielded terminals wired to main structural 
ground points. All exterior connections shall be covered with heat shrink tubing. All harnesses shall 
be secured to the frame/body at a maximum of two feet intervals with insulated clamps. 

2.10.2. Circuit breakers and electrical panels shall be in easily accessible locations. A separate panel for 
all add-on components shall be in easily accessible location inside the vehicle. 

2.10.2.1. A diagram of the circuit breakers shall be provided. The diagram shall be damage 
resistant and mounted at a location that is convenient for service personnel. 

2.10.2.2. All circuit breaker and electrical panel connections shall be secure as not to allow 
intermittent electrical issues i.e., loss of power to bus body or ancillary components. 

2.10.3. All wiring shall be color coded and/or clearly numbered every six inches or approved 
equivalent. The Contractor shall provide a complete wiring diagram showing the original wiring and the 
added wiring for the vehicle specific to this build. All copies are to be provided in digital format. 

2.10.4. The vehicle shall be equipped with a minimum of two (2) 12-volt power outlets, one USB type-
A, and the other USB type-C, both outlets shall be located on the front dash. Both outlets shall be 
accessible to the operator. Reference section 6.3.2. 

2.10.5. All accessories and electrical equipment except headlights, parking lights, emergency flashers, 
wheelchair lift, shall be wired through the vehicle ignition switch to be operative only in ON or 
ACCESSORY positions. 

2.10.6. The vehicle shall be equipped with dual, heavy duty 770-CCA minimum rating maintenance-
free batteries or approved equivalent. The batteries shall be securely mounted in a stainless-steel 
battery box with stainless steel slide out tray that can accommodate the size and weight of the 
batteries. The battery shall pull out easily and properly support the batteries while they are being 
serviced. A locking device shall retain the battery tray in the stowed position. A body mounted latch 
shall hold the door in the fully opened position. 

2.10.6.1. The stainless battery compartment or enclosure shall be vented and self-draining. It shall 
be accessible only from outside the vehicle on the curbside. All components within the battery 
compartment, and the compartment itself, shall be protected from damage or corrosion from the 
electrolyte and gases emitted by the battery, and from snow, slush, salt spray, mud, etc.  
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2.10.6.2. 12V and 24V of direct current (DC) shall be supplied from the batteries.  

2.10.6.3. A battery cutoff switch for disconnecting both 12V and 24V power shall be located near 
the battery box or at a different location subject to approval by the Authority. A decal on the 
exterior of the battery access door shall be placed noting “battery shut-off” switch for awareness 
of first responders, reference the Authority’s Typical Decal Requirements for Paratransit Vehicle. 

3. BODY 

3.1. General 

3.1.1. The frame structure shall have steel side-impact beams.  

3.1.2. The frame shall be coated with rust inhibitor to increase longevity of vehicle. Rust inhibitor 
types are subject to approval by the Authority. Examples of acceptable rust inhibitor types include but 
are not limited to “aluminized steel” or “galvanized steel”. 

3.1.3. The body shall be insulated with a fiberglass blanket or other fire-resistant insulation material 
(subject to approval by the Authority) with a minimum R-Value of 7 6 to prevent heat loss in cold 
weather, and cool air in hot weather or approved equivalent. The insulation shall be secure, 
completely cover each cavity or area, and easily removed and replaced when making repairs. 

3.1.4. The interior surfaces shall be finished with a hard, smooth, cleanable material.  

3.1.5. Water Test- each vehicle shall be capable passing a water test. The water test shall require 
each vehicle to be sprayed continuously with water on the top and sides of the vehicle for a minimum 
of 15 minutes to verify all seal integrity. Upon request the vehicle body builder shall provide to the 
Authority the water test results for each vehicle. 

3.2. Roof 

3.2.1. The roof shall be completely joined to become an integral part of the basic body. Both outer 
and inner roof shall be attached to the body in the same manner to prevent leakage. The new top 
must be completely sealed with an anti-fungal sealant. 

3.3. Front Entrance Door 

3.3.1. The vehicle shall be equipped with a front entrance door, located opposite the driver.  

3.3.2. The doors shall be hinged type, double leaf with windows, and shall be driver operated electric. 

3.3.2.1. The doors shall be fully glazed up to the top, bottom, and side frames of each section.  

3.3.2.2. The front door panel glazing material shall have a nominal 1/8 inch or 3.3 mm thick 
laminated or tempered safety glass conforming to the requirements of ANSI Z26.1 Test Grouping 2 
and the Recommended Practices defined in SAE J673. 

3.3.3. The doors shall provide a clear entry height of 80 inches minimum from top of first step to top 
of door opening. 

3.3.4. The doors when extended open should have a clear opening width of at least 32 inches with 
grab handles. Proposer shall offer largest door available that does not interfere with the interior 
layout/ design of the vehicle. Authority reserves the right of final approval. 

3.3.5. Suitable weather stripping shall be used to provide a water and weather tight seal. The door’s 
front leaf shall overlap the rear leaf on the exterior side. 
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3.3.6. When the front entry door is open, a light shall provide at least one foot-candle of illumination 
on the street surface for a distance of three (3) feet from all points on the bottom step tread. Such 
light shall be located below window level and shielded to protect the eyes of entering and exiting 
passengers. 

3.3.7. The vehicle shall be equipped with a stainless-steel diamond “Strike” plate on the entry wing as 
seen in figure 2. Final dimensions and location of the plate shall be subject to approval by the 
Authority. 

FIGURE 2 
“Strike” Plate (Reference only) 

 

3.4. Stepwell 

3.4.1. The front entrance door shall have a lowered stepwell with a minimum of two steps below 
construction of floor level. The front passenger steps and stepwell shall be constructed of heavy-duty 
corrosion resistant material or treated with rust proof coating. 

3.4.2. The bottom step tread shall be a minimum of 10 inches and not exceed 12 inches from the 
ground unloaded. The individual step risers shall be a maximum of 9 inches in height with step tread 
depth a minimum of 8.5 inches without the use of cutback. The width of all steps shall be a minimum 
of 18 inches. No protrusions on the steps that interfere with a clear passage shall be permitted. 

3.4.3. Steps shall be fully recessed, enclosed and protected from weather and other adverse 
conditions. The width of the lowered stepwell shall not extend more than 2 inches beyond the widest 
point on the vehicle. 

3.4.4. The rubber covering shall be permanently bonded to the metal step surfaces and shall be 
properly sealed to prevent moisture from getting underneath and all necessary moldings provided. All 
step edges and thresholds shall have a band of yellow running the full width of the step or edge. The 
yellow step nosing shall be metal backed and permanently mounted. 

3.4.5. Stepwell area shall have, when door is open, at least 2 foot-candles of illumination, measured 
on the first two step treads when entering vehicle. Step lights shall illuminate when engine is engaged 
or not. 

3.5. Door Opener 

3.5.1. An electric, driver operated door opener with positive locking control shall be provided to open 
and close the front door. There shall be an emergency switch located above the frame of door. 

3.5.2. The door opener switch shall be placed on a console within reach of the seated operator and 
not interfere with the boarding or alighting passengers. 
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3.6. Windshield and Windows 

3.6.1. OEM standard windows in the OEM doors and windshield on the basic chassis shall be retained.  

3.6.2. Passenger windows shall be safety glass and uniformly tinted to 20% to 30% light transmittance 
without the use of tinting film. After market add-on films shall not be used. 

3.6.3. Passenger windows shall be as tall as possible. The view height on glass shall be 34 inches 
(minimum). 

3.6.4. Passenger windows shall serve as emergency exits and satisfy FMVSS 217. At least one 
passenger window on each side of vehicle shall be an emergency exit. 

3.6.5. A fixed rear window on both curbside and streetside of rear panel shall be provided. 

3.6.6. All windows shall prevent the entrance of air and water, including spray from commercial 
vehicle wash equipment, and driving rain. 

3.6.7. At a minimum the street side rearmost window shall be fixed or solid type with no skylight or 
sliding vent window (“T” window). The remainder of the passenger windows shall have a sliding vent 
window (“T” windows). 

3.6.8. All windows and tinting shall meet all applicable federal and state motor vehicle safety 
standards. 

3.6.9. The vehicle shall be equipped with drip rail moldings over passenger windows and passenger 
entry door. Final location and design of the moldings shall be approved by the Authority.  

3.7. Rear Door 

3.7.1. A rear door with fixed upper and lower windows shall be installed for emergency exit from the 
vehicle. The width shall accommodate the egress of disabled persons and meet FMVSS and ADA 
requirements. The rear door shall have a minimum clear range width of 34 - 36 inches (minimum) and 
minimum clear height of 55 inches (minimum). 

3.7.2. The rear door should be located on the centerline of the vehicle’s rear panel. 

3.7.3.  There shall be no lock on rear door. 

3.7.4. Rear door shall be easily operable from inside or outside of the vehicle. 

3.7.5.  An audible and visual warning device indicating if the door is not fully secured shall be 
provided in the operator area. 

3.8. Roof Ventilator and Emergency Exit 

3.8.1. A manual hatch shall be installed in the raised roof of the vehicle at approximately the center of 
the passenger compartment. The hatch shall be approximately 23” x 23” (minimum) and shall be 
installed so that fresh air can be circulated in the vehicle when in the open position. A watertight seal 
shall be formed by the hatch when in the closed position.  

3.9. Bumpers 

3.9.1. The front bumper shall be the OEM front bumper. 

3.9.2. The rear bumper shall be energy-absorbing type, maintenance free, puncture resistant, backed 
with aluminum structure, minimum 5 mph barrier impact at curb weight, minimum 6.5 mph center 
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strike impact of a 4,000 lb. impact sled, and minimum 5.5 mph corner strike impact of a 4,000 lb. 
impact sled. 

3.9.3. Proposer shall offer vehicle proximity sensor systems for the following areas: front bumper, 
rear bumper, and blind spot (warning system typically noted on exterior mirrors) and roof top.  The 
Authority reserves the right of final approval. 

3.10. Running Board 

3.10.1. The driver’s entrance shall be equipped with a 12-inch-wide running board (step) for easy 
access into the driver’s area. The material shall have a non-slip surface. A metal surface with a 
permanent non-slip surface preparation. Non-slip tape design shall not be used. 

3.10.2. The running board shall be securely mounted and adequately supported. It shall not bend, sag, 
crack, or become loose for the service life of the vehicle of 5 years or 150,000 miles. 

3.11. Operator Hand Assist 

3.11.1. A driver’s hand assist shall be provided to aid the driver when climbing into the cab.  

3.12. Exterior Lighting and Reflectors 

3.12.1. Exterior lighting and reflectors shall meet all state and federal regulations. Lighting for the front 
entry and lift door areas must meet ADA requirements. 

3.12.2. All exterior lights, excluding the headlights / front turn signal lights, shall be LED.  

3.12.3. Mid-ship and running lights shall be installed. All marker lights shall be “armored” or recessed. 

3.12.4. A center mounted rear brake light shall be installed. The light shall be located so that it is visible 
to vehicles behind the vehicle directly behind the vehicle being specified (e.g., over the roof of a 
normal sized following vehicle). The high mounted brake light shall be LED and shall be in addition to 
the standard brake lights provided on the vehicle. The high mount brake light shall illuminate in 
parallel with the normal brake lights. 

3.12.5. The 4-way flashers/turn signal lights shall be amber and shall be separate from the red 
tail/brake lights. The red tail/brake lights shall not be used as 4-way flashers/turn signal lights. 

3.12.6. A curbside and a streetside high mounted 6” min. diameter rear amber turn signal lights shall 
be installed. The lights shall be located so that they are visible to vehicles behind the vehicle directly 
behind the vehicle being specified (e.g., over the roof of a normal sized following vehicle). The high 
mounted amber turn signal lights shall be LED and shall be in addition to the standard turn signal lights 
provided on the vehicle. The high mounted amber turn signal lights shall illuminate in parallel with the 
normal turn signal lights. 

3.12.7. A retro-reflective safety tape shall be mounted on the rear of the vehicle. The mounting 
location shall be subject to approval by the Authority.  

3.13. Exterior Mirrors 

3.13.1. Both StreetSide and curbside mirrors shall have black housing and shall include both flat and 
convex mirrors.  

3.13.1.1. The driver shall be able to adjust both the flat and convex mirrors remotely while seated 
in the driving position.  

3.13.1.2. Both flat and convex mirrors shall be heated. 
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3.13.2. The mirrors shall be manufactured using a variety of metals or high-impact plastics that are top 
quality and durable for superior performance even under abusive driving conditions. 

3.13.3. The mirrors shall not present a distorted view due to vibration at any vehicle speed or when 
vehicle is stationary with the engine idling. Bus body manufacturer shall ensure the mirrors do not 
vibrate at any speed or at idle speeds. 

3.13.4. The exterior mirrors shall meet all federal motor vehicle safety standards. 

3.13.5. An additional 5” convex spot mirror shall be mounted on the arm of the curbside exterior 
mirror to provide visibility of the curb at the front door.  

3.14. Undercoating and Mud Flaps 

3.14.1. The entire underside of the vehicle body, including the undersides of wheel wells and fenders, 
shall be coated with a fire-resistant asphalt base or rubber base. 

3.14.2. The vehicle shall be equipped with mud flaps behind the front and rear tires. The rear mudflaps 
shall not touch the engine exhaust pipe. Note: The exterior driver step may serve as mudflap for 
streetside front wheel. 

3.15. Exterior Color 

3.15.1. The exterior paint shall be OEM standard white using an acrylic enamel or gelcoat unless 
otherwise noted on the Authority’s Typical Branding and Decal document. 

3.15.2. Any metal body extensions shall match bus body OEM standard paint colors. 

3.15.3. The body, including the roof, shall match the chassis OEM standard white paint color. 

3.16. Decals 

3.16.1. All exterior and interior decals such as vehicle numbers, logos, warnings, stickers, etc. shall be 
durable and fade, chip, abrasion, chemical, and peel resistant. Exterior decals shall be sealed with 
clear, waterproof sealant around all exposed edges if required by the decal supplier. All exterior and 
interior decals shall be purchased and installed by the Contractor. 

3.16.1.1. The Authority’s Typical Decal Requirements for Paratransit Vehicle are described and 
illustrated in Exhibit F-1. 

3.16.2. All decal materials printing shall be done with high-quality inks and clear coat finish. Decals 
shall be kiss-cut and pre-masked in groups for ease of installation. All manufacturing and installation of 
decals shall be in accordance with the decal material manufacturer’s specifications to qualify for 
warranties. 

4. INTERIOR 

4.1. General 

4.1.1. Interior finish shall be completed in a highly professional manner. Interior colors shall be color-
coordinated and complimentary to the vehicle’s exterior color. Final color scheme shall be subject to 
approval by the Authority. 

4.1.2. All pinch points, sharp edges, sharp corners, and/or protrusions shall be eliminated for safety 
reasons. Any fastenings or other objects that can catch a passenger’s clothing or cause injury shall not 
be permitted. No abrasions, marks or cuts will be acceptable on any of the interior walls or seats. 
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4.2. Paneling and Trim 

4.2.1. Interior paneling and interior roofing shall be a smooth, hard, and easy to clean surface. 

4.2.2. All panels and trims shall be securely fastened. All rivets, screws, snaps, etc. in paneling shall 
present a finished look. All joints in the interior paneling shall be covered by trim strips or molding. 

4.2.3. Panel fastening devices shall have smooth finishes without any unprotected sharp edges. 

4.2.4. Fit and finish standards shall include the doors and interior panels being painted or finished 
with a non-glare finish in order to match the other interior panels. Final color scheme shall be subject 
to approval by the Authority. 

4.3. Insulation 

4.3.1. The vehicle body shall be fully insulated in the roof and all body panels, including all extended 
top and bottom door panels to deaden sound and reduce vibrations and temperature transfers. 

4.3.2. A fiberglass blanket or other fire-resistant insulation material with a minimum R-Value of 7 shall 
be provided in sidewalls. The insulation shall be secure and completely cover each cavity or area. 

4.4. Flooring 

4.4.1. The floor shall be flat design without wheel wells. The sub-flooring shall be a minimum ¾ inch 
thick exterior A-C marine grade, water resistant plywood securely fastened to the under structure or 
approved equivalent. a composite material. All subflooring materials are subject to approval by the 
Authority. All edges, cutouts, notches, etc., shall be properly sealed after cutting to prevent moisture 
from entering between the plies, if wood subflooring is used. 

4.4.2.  

4.4.3. The floor covering shall be wall-to-wall and have a coved union with the walls. The flooring shall 
extend up the wall at least three inches from floor. The cove shall be reinforced from behind with a 
piece of solid coving material that is properly configured to have a coved union with no gap. 

4.4.3.1. Plastic, fiberglass, or FRP cove molding shall be firmly attached to the floor and conform 
closely to the floor and sidewalls. 

4.4.4. The floor covering shall be installed to flooring manufacturer specifications. All joints in the 
covering shall be butt cut and properly sealed. The floor covering shall be attached continuously to the 
sub-flooring by waterproof adhesive without voids. There shall be no bubbles or blisters in the floor 
covering. 

4.4.5. The flooring covering shall be a non-slip surface that remains effective in all weather conditions 
and complies with all ADA requirements. The wear layer shall may be constructed with silicon carbide 
particles and or shall not contain aluminum oxide or quartz. The flooring shall be should have anti-
microbial properties. The floor covering shall should meet FMVSS302 and Docket 90. The floor 
covering thickness shall be minimum 2.25 mm. Any decorative pattern shall be made with PVC colored 
chips and shall should be consistent throughout the wear layer of the floor covering. Intermediate 
layer shall should be a fiberglass reinforced grid to ensure dimensional stability ≤ 0.2% according to 
ASTM D 1204. Backing shall should be felt textured with minimum thickness of 0.1 mm to ensure good 
mechanical adhesion on all types of substrates. The warranty shall be for 12 years. A 12-year warranty 
is preferred. 

4.4.6. Minimum 1/8” thick smooth rubber surface shall be provided in the driver’s area. OEM rubber 
flooring is acceptable in the driver’s area. 
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4.4.7. A slip-resistant surface shall be provided in the step area of the driver, side and rear door 
entrances. 

4.4.8. The Authority will pick the floor covering material from available types, patterns, and colors 
provided by the proposer. 

4.5. Floor Plans 

4.5.1. Floor plan and seating arrangement drawings for a two (2) wheelchair van configuration shall 
be provided by the proposer and are subject to review and approval by the Authority. The floor plans 
shall comply with the current ADA standards. A combination of stationary seats, flip up seats, and fold 
away seats may be used to accomplish the two (2) wheelchair configurations. 

4.5.1.1. Two (2) wheelchair passenger seating arrangement configurations shall allow for a 
minimum of ten (10) ambulatory passengers. 

4.5.2. Passenger seats shall be arranged such that the unobstructed hip-to-knee room, measured at 
seat level for each seated passenger, shall not be less than 27 inches. 

4.5.3. The aisle width shall be minimum 14 inches. 

4.5.4. The interior seating layout shall be such that each wheelchair position shall have access to the 
lift without disturbing the other wheelchair position. 

4.6. Seating 

4.6.1. The operator’s seat. The operator seat shall consist of a deluxe high back, fully padded, 
contoured bucket type of heavy-duty construction. It shall be installed to allow maximum comfort for 
the driver. It shall be easily adjusted forward and backward without the use of tools.  

4.6.1.1. Operator seat restraint. A three-point, black, uni-belt restraint, system shall be installed.  

4.6.1.2. Operator seat ergonomics. The operator seat shall be ergonomically designed to help 
reduce driver fatigue and stress. It shall have adjustable lumbar, and 4-way adjustable headrest. 
The seat backrest shall easily adjust from 45 to 100-degree positions without hitting any objects 
(modesty panel or other components).  

4.6.1.3. Operator seat armrest. The operator seat shall have heavy duty movable aisle side 
armrest. 

4.6.1.4. Operator seat covering. The operator seat shall be made of heavy duty and durable cloth 
or approved equivalent breathable material. The cloth or approved equivalent breathable material 
color shall be black.  

4.6.1.5. Operator seat installation documentation. The bus body builder shall provide 
documentation proving the resident installers have been certified by the manufacturer of the 
proposed/ accepted driver seat. Copies of Certification of Installation shall be made available to 
the Authority upon request. In place of qualifications testing, a certified driver seat test report 
submitted to the Authority prior to delivery of the vehicle is acceptable. 

4.6.2. Passenger seating- fixed. Fixed seating shall consist of forward facing two passenger fixed 
mounted seats, with mid-hi back, “bench-like” style seating to allow for the comfort of larger 
passengers, top grab rail on aisle side seats, and flip up arm rest on aisle side seats. Top seat grab rails 
are also required on aisle side of rear row seats by/ against the back wall. The area under the seat shall 
be maximized to allow for assist dogs. 
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4.6.2.1. The seats shall be seat-belt ready, FMVSS 210 compliant, light weight steel frame system, 
and shall meet or exceed all applicable government standards for safety and durability. 

4.6.2.2. The seats shall have ultra-thin backrest for added hip-to-knee room and lumbar support, 
molded polyurethane seat and back cushions for comfort and long-lasting support, and wire 
mesh-grid seat springs for even support. 

4.6.3. Passenger seating- fold up. Fold up seating shall consist of forward facing two passenger fold 
away seats, with mid hi back, “bench-like” style seating to allow for the comfort of larger passengers, 
top grab rail on aisle side, and flip up arm rest on aisle side. When in the fold up position, the back of 
the seat is folded over the bottom and the whole seat is folded up against the sidewall of the vehicle. 
The folded seat shall be less than 10.5 inches thick when in the upright position.  

4.6.3.1. The seats shall be seat-belt ready, FMVSS compliant, light weight steel frame system, and 
shall meet or exceed all applicable government standards for safety and durability. 

4.6.3.2. The seats shall have ultra-thin backrest for added hip-to-knee room and lumbar support, 
fold to less than 10” thick when in the upright position, have cantilever design to provide reduced 
installation time, and comply with ADA criteria. 

4.6.3.3. The seats shall have high quality polyurethane seat and back cushions for comfort and 
long-lasting support, wire mesh-grid springs for even support, and two locking mechanisms to 
hold the seat in the stowed position. 

4.6.3.4. Flip/ fold up seating locking mechanism(s). When in the up position, the seat assembly 
shall have a positive lock feature to prevent falling down. The design shall be failsafe such that if 
the positive locking mechanism fails, the seat does not free fall when the vehicle is cornering. 

4.6.4. All passenger seats shall be made of heavy duty and durable vinyl type material or approved 
equivalent that can be cleaned easily and does not absorb liquids and shall be fully padded for 
occupant comfort and retention. 

4.6.5. Seats shall be color-keyed to the vehicle’s interior panels and exterior color. The seat material 
shall be vinyl that is abrasion resistant, mildew resistant, oil and sulfide stain resistant, anti-microbial 
protection, and cleaned with mild soap and water. Alcohol based cleaners are not allowed.  

4.6.6. The Authority will pick the seat material from available types and colors provided by the 
proposer. 

4.7. Passenger Restraint System 

4.7.1. Each passenger seat position shall be equipped with fully retractable seat restraint belts. They 
are to have a push button release and heavy-duty inertia-type retractors. The passenger restraint belts 
in the center of the “true-style” bench seating shall be tethered in a manner that allows maximum 
flexibility to allow for the comfort of larger passengers. 

4.7.2. Two belt extensions per vehicle are to be included. The extensions, when attached to the 
standard belt, will combine to a total minimum length of approximately 90”. 

4.7.2.1. Seat belt extensions shall be compatible for use on all passenger seating i.e. stationary 
seating as well as, flip up, and fold up seating. 

4.7.3. Seat belts shall be securely attached to structural members of the seat at two points. Belts may 
be attached to and become an integral part of the seat only if the seat has been tested to meet 
applicable FMVSS requirements. 
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4.8. Lighting 

4.8.1. The interior of the vehicle shall be adequately illuminated. Overhead lighting fixtures and 
courtesy lights shall be arranged in such a manner to provide lighting intensity at a reading level of 15 
(minimum) foot-candle illumination on a 1 square foot plane at an angle of 45 degrees from horizontal, 
centered 33 inches above the floor and 24 inches in front of the seat back at each seat position. The 
illumination on the lights shall be controlled by the operator. 

4.8.1.1. An extra bright driver reading light with intensity at a reading level in driver’s lap of 30 
(minimum) foot candles shall be provided. 

4.8.2. Adequate light shall be provided for the instrument panel, with intensity controlled by an 
instrument panel switch. All add-on switches may be lighted and tied to the dash. 

4.8.3. All door lights and the front passenger door/stepwell lights shall be LED. The first two step 
treads shall have LED lamps on both sides of each step tread and illuminate automatically when the 
passenger entry door is open. Stepwell light type and location shall be provided as to not be a hazard 
to boarding passengers. The lights shall illuminate downward, with no glare, and must meet ADA 
requirements. 

4.8.4. Interior lighting fixtures shall be LED and mounted reasonably flush with the interior walls and 
ceiling. 

4.8.5. Wheelchair lift LED lighting shall be provided and illuminate on the lift as well as on the street 
surface outside the lift door to meet ADA requirements. 

4.9. Instrument Panel, Dash, Driver Area, and Other Controls 

4.9.1. The dash, interior trims, sidewalls, ceiling, and floor shall have color coordinated colors that are 
consistent on all vehicles in the order. The Authority will select colors from an array of color schemes. 

4.9.2. A driver’s coat hook and strap shall be provided behind or near the driver seat.  

4.9.3. Instrument panel and dash shall be equipped with OEM instruments, gauges, controls, and 
switches, and shall be function imprinted, lighted, and position labeled. All controls and switches shall 
be within easy reach of the driver. No overhead switches or controls are permitted. Lights in lieu of 
gauges are not acceptable except as noted. The following OEM instruments, gauges, and controls are 
required: 

4.9.3.1. Speedometer with odometer and trip odometer  

4.9.3.2. Oil pressure gauge 

4.9.3.3. Voltmeter 

4.9.3.4. Engine coolant temperature gauge 

4.9.3.5.  Fuel gauge 

4.9.3.6. Upper beam head lamp indicator (light) 

4.9.3.7. Directional signals (light) 

4.9.3.8. Parking brake on (light) 
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4.9.3.9. ABS warning (light) 

4.9.3.10. Headlight switch 

4.9.3.11. Inside hood release 

4.9.3.12. Climate and fan controls for front area and rear area 

 heater, defroster, and air conditioner 

4.9.3.13. 12 Volt Auxiliary Power Outlets (2 minimum) 

4.9.3.14. Windshield wiper and washer – two speed, 
intermittent type 

4.9.3.15. Emergency flashers 

 

4.9.4. No radio. Delete/ remove the external AM/FM radio antenna. 

4.9.5. Operator instrument panel and console shall be equipped with the following controls. All 
controls and switches shall be within easy reach of the driver, function imprinted, lighted, and position 
labeled. No overhead switches or controls are permitted. 

4.9.5.1. General Interior Lights 

4.9.5.2. Brake Lock/Lift Override 

4.9.5.3. HVAC System Fresh Air 

4.9.5.4. Rear A/C 

4.9.5.5. Rear Heater 

4.9.5.6. Lift Door Ajar 

4.9.5.7. Rear Door Ajar 

 

4.9.6. OEM driver’s sun visor and OEM interior rear-view mirror to be provided. 

4.9.6.1. In addition to the OEM interior rear-view mirror, flat rectangular 16”W X 6”H (minimum 
glass view area) interior rear-view mirror shall be provided and installed by the vehicle 
manufacturer for the driver to observe passengers inside the vehicle without leaving the seat and 
without shoulder movement. The operator shall be able to observe passengers in the 
front/entrance area, anywhere in the aisle, and in the rear seats. The rear-view mirror shall be 
installed in a position on the header that reduces the possibility of an operator hitting their head 
as they rise from the operator’s seat. 

4.9.6.2. The OEM interior rear-view mirror shall be a minimum of 10” wide rear-view mirror 
mounted on the windshield.  
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4.9.7. A vehicle height clearance warning sign shall be posted on the header panel in clear view of the 
driver.   

4.10. Heating and Cooling 

4.10.1. Front heater and defroster shall be OEM with the maximum BTU rating available. 

4.10.2. An auxiliary rear heater system can be supplied as an integral part of the A/C system or 
separate system. Blower motor for the auxiliary heater system shall be controlled by a three-position 
switch (“OFF” position and 2 speeds) or approved equivalent. 

4.10.3. There shall be shut-off valve(s) in the heater piping located near the engine on both water lines 
and easily accessible. 

4.10.4. Front, high capacity, air conditioning shall be provided. OEM in-dash unit shall be supplied with 
the maximum BTU rating available. The dash unit shall be separately controlled from any auxiliary 
system. The rear unit is to be completely separate from front unit so that if one system fails the other 
may continue to function. 

4.10.5. An auxiliary ceiling rear air conditioning system shall be supplied. Air circulation shall be high 
volume with low velocity to provide draft-free comfort. 

4.10.5.1. The auxiliary A/C condenser shall be equipped with 3 cooling fans, instead of 2, to 
increase efficiency. 

4.10.5.2. The auxiliary A/C unit’s refrigerant fitting connections are to be of an HNBR O-ring type 
to insure leak-free and reliable operation. 

4.10.6. The combined air conditioning systems shall meet the pull-down test as described in Section 8 
of the APTA document, “Recommended Instrumentation and Performance Testing for Transit Bus Air 
Conditioning System.” The air conditioning portion of the HVAC system shall be capable of reducing 
the passenger compartment temperature as defined in the referenced test procedure from 110°F to 
70°F ± 3°F in less than 30 minutes after start-up of A/C system. No simulated solar load shall be used. 
There shall be no passengers on board, and the doors and windows shall be closed. The pull-down test 
will be validated by the Authority. 

4.10.7. The controls for the auxiliary system shall have a naming convention that is intuitive so that an 
operator may easily understand how to operate the auxiliary HVAC system.  

4.10.8. The bus body builder shall provide documentation proving the resident installers of the 
proposed HVAC system have been certified to install the proposed/ accepted product. Copies of 
Certification of Installation shall be made available to the Authority upon request. The inspection and 
testing shall be confirmed with the Authority’s representative present. 

4.11. Stanchions and Grab Bars 

4.11.1. Stanchions and grab bars shall be made of steel, a minimum of 1-1/4” in diameter and not 
padded. All stanchions and grab bars shall be knurled, powder coated yellow, and mounted to 
structural main members.  

4.11.2. Vertical stanchion bars with modesty panels shall be provided at the rear edge of the stepwell, 
and directly behind the driver seat.  A third vertical stanchion bar with modesty panel shall be provided 
based on design submittals of the proposer per section 4.5.  

4.11.2.1. Protective barrier on vertical stanchion bar behind the operator seat. The vertical 
stanchion bar installed behind the operator seat shall have a clear protective barrier installed to 
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protect the operator. The protective barrier shall be installed in the area between the stanchion 
and the streetside interior wall or header (depending on proximity to the operator seat. The 
protective barrier shall not impede access to the message center. The protective barrier shall be a 
minimum of 1/4” thick and of a polycarbonate material. 

4.11.3. A grab bar shall extend from the curbside stanchion, rear edge of the stepwell, down to the 
stepwell rear wall at an appropriate height and angle to provide passengers some support while 
climbing up the steps. 

4.11.3.1. Another grab bar shall extend from the front header panel curbside structure, down to 
the stepwell front wall at an appropriate height and angle to provide passengers some support 
while climbing up the steps. 

4.11.3.2. A 16-inch long (minimum) horizontal grab bar shall be mounted on the header panel 
structure at the space in between the edge of interior rear-view mirror and end of the grab bar in 
4.11.3.1 to provide passengers some support while at the stepwell landing area. The horizontal 
grab bar shall be at the same level with the end of the grab bar in 4.11.3.1. 

4.11.4. A grab rail shall be provided on the wall at each wheelchair position to provide passengers with 
wheelchair leverage in positioning their wheelchair. 

4.11.5. Two grab rails shall extend the length of the ceiling of the interior, one on each side of the aisle 
to offer support to passengers as they traverse the length of the vehicle. The grab rails shall be 30”-36” 
(on centers) apart, and the bottom of each grab rail shall be 66”-72” high from the floor. 

4.11.5.1. The curbside grab rail on the ceiling shall not obstruct access to the wheelchair lift. 

4.11.6. Grab straps shall be suspended from ceiling grab rails, one at each seat row location on both 
sides of vehicle with a minimum of six (6) straps or four (4) straps on streetside and 2 straps on 
curbside. Straps should be 10 inches long if possible. 

4.12. Modesty Panels 

4.12.1. Modesty Panels. There shall be a minimum of three (3) modesty panels installed on the interior 
of the vehicle. All modesty panels shall be covered with same material as the floor covering. 

4.12.1.1. Modesty panel directly behind the operator seat. There shall be a modesty panel 
installed directly behind the operator seat (refer to sections 4.6.2, 4.11.2. and 6.8.11.1). 

4.12.1.2. Modesty panel next to the entrance/ exit stepwell. There shall be a modesty panel 
installed next to the entrance/ exit stepwell. 

4.12.1.3. Modesty panel next to the wheelchair lift. There shall be a modesty panel installed next 
to the wheelchair lift so as to protect the wheelchair lift pump components. The modesty panel 
shall be installed so that it does not restrict access to the wheelchair lift pump assembly. 

4.13. Emergency and Safety Equipment 

4.13.1. Handheld Fire Extinguisher – The vehicle shall be equipped with one (1) hand-held, dry 
chemical type, multipurpose, Class ABC, 5lb., rechargeable with gauge, UL approved fire extinguisher. 
It shall be bracket mounted securely behind the driver’s seat in a location subject to approval by the 
Authority. 

4.13.1.1. Bracket for handheld fire extinguisher shall be made of steel, red in color, and have two 
(2) rubber straps that secure cylinders that are a maximum of 13 lb. and diameters of 4-1/4” to 6-
1/4” in diameter.  
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4.13.2. Warning Kit – The vehicle shall be equipped with three (3) portable warning reflectors that can 
be mounted on stands and shall be furnished in a kit or box. Kit shall be mounted under the rearmost 
seat. The Authority reserves the right of final installation location approval. 

4.14. Message and Brochure Holders 

4.14.1. The message holder and brochure holder shall be supplied and installed by the vehicle 
manufacturer. 

4.14.2. The message holder shall have metal backing plate and clear plexiglass facing that can 
accommodate 11” X 17” printed message sheets with slot provision for 8-1/2” X 11” printed message 
sheets. The printed message sheets shall be easily inserted into and pulled out from the holder.  

4.14.2.1. The metal backing plate shall be aluminum, 0.080” minimum, black powder coated on 
both sides and all edges. The clear plexiglass shall be 1/8” (minimum) thick. The space in between 
the backing plate and clear plexiglass for printed message sheets shall be 1/8” minimum. 

4.14.3. The brochure holder shall be formed aluminum plate, 0.080” minimum, black powder coated 
on both sides and all edges. It shall have a space of 2 inches (minimum) thick for 4” X 8-1/2” brochures. 

4.14.4. The message and brochure holders shall be mounted securely on a vertical panel so as to be 
visible from any passenger area inside the vehicle. The mounting locations are subject to approval by 
the Authority. 

4.15. Operator Storage Box 

4.15.1. Proposer shall offer an option for storage box for the operator that is preferably lockable for 
the purpose of storing personal items (e.g.  large enough to store a purse). 

4.16. Passenger USB Charging Ports 

4.16.1. Proposer shall offer option for the installation of USB charging ports throughout the passenger 
area of the vehicle for small personal electrical devices. 

5. WHEELCHAIR PASSENGER SYSTEMS 

5.1. General 
The design and construction of the vehicle shall be in accordance with all requirements defined in 49 

CFR, Part 38, Subpart B: ADA Accessibility Specifications for Transportation Vehicles - Buses, Vans and 

Systems. Space and body structural provisions shall be provided to accommodate the wheelchair 

loading system. Specific requirements, including the number of wheelchairs to be accommodated, the 

tie down and securement devices, and flip-up/fold away seats, are subject to approval by the 

Authority.  

Flip-up/fold away seats may be used to accommodate wheelchair passengers. When in the up position, 

the seat assembly shall have a positive lock feature to prevent falling down. The design shall be failsafe 

such that if the positive locking mechanism fails, the seat does not free fall when the vehicle is 

cornering. 

The terms “wheelchair” and “mobility aid” may be used interchangeably in this document. 
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5.2. Wheelchair Stations 

5.2.1. Each wheelchair station shall consist of usable floor area in which a passenger in a wheelchair 
may be positioned and where wheelchair occupant restraint systems and wheelchair securement 
devices are to be installed. 

5.2.2. All wheelchair stations shall be designed to secure wheelchairs in a forward-facing position. 

5.2.3. Each wheelchair station shall have a minimum clear floor area of 30” in width and 48” in depth. 
No obstructions shall hinder a wheelchair from being rolled into place. 

5.2.4. All wheelchair positions shall have clear and unfettered access to the lift. No wheelchair shall 
need to be moved or unloaded when loading or unloading other wheelchairs. 

5.3. Wheelchair Securement System (Tie-Downs) 

5.3.1. A four-point tie down system shall be provided at each wheelchair station to securely hold the 
wheelchair. 

5.3.2. The securement system shall be an L-track system with all necessary hooks or buckles, 
hardware fittings and other parts to make it a complete wheelchair securement system.  

5.3.3. The L-track system shall consist of lengths of pre-drilled track installed throughout the vehicle 
and used to secure retractors or tie-downs to the floor and walls. The material shall be durable and 
low maintenance and constructed of aluminum alloy for maximum strength and durability.  

5.3.3.1. L-tracks on the floor shall be equipped with end caps to minimize snags and catches on 
the track edge. 

5.3.3.2. L-track for wheelchair occupant restraint system. L-track mounted to the walls above the 
windows shall only be the length necessary to secure the ADA shoulder belt to structural member 
of the wall. Reference section 5.4. 

5.3.3.3. Securement system storage. L-track shall be installed on modesty panels and or rear walls 
for the storage of securement devices when not in use. The Authority will work with the proposer 
to identify the installation locations.  

5.3.4. The restraint system retractors shall be knob less and one-handed operation and shall have 
positive lock indicator. It shall accommodate larger wheelchairs, shall be automatic, self-locking, self-
tensioning, interchangeable, low profile, compact, durable, and universal design. The J-hook shall 
reduce twisting of belts. 

5.3.5. The L-track mounting system installation locations shall be reviewed and approved by the 
Authority prior to production.  The mounting location proposals shall be presented in the form of 
drawings that are subject to Authority approval. 

5.3.6. The L-track shall be installed with care so as not to damage or destroy the integrity of the 
flooring and shall be sealed to prevent moisture from entering the subfloor. 

5.3.7. The securement system (restraints) shall not interfere with passenger movement or present a 
hazardous condition, when not in use.  

5.3.8. The wheelchair securement system shall be designed and installed to meet all applicable 
federal motor vehicle safety standards as well as ADA requirements, and the system shall be mounted 
in accordance with the wheelchair securement manufacturer’s specifications. 
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5.3.9. Literature describing and giving instructions on the use of the wheelchair securement system 
shall be provided with each vehicle. 

5.4. Wheelchair Occupant Restraint System 

5.4.1. A three-point restraint system consisting of a lap and shoulder belt combination with push 
button release shall be provided for each wheelchair station. 

5.4.2. The shoulder attachment point shall be secured to a structural member of the sidewall. 
Shoulder belts shall be retractable at the wall connection or removable and shall not hang loose or 
interfere with movement in vehicle when not in use. Accommodations should be made in the design 
for securing passengers who may be located at any position over the length of the vehicle as a result of 
various mobility device wheelbases (configurations). The wheelchair occupant restraints shall properly 
fit and secure the passenger regardless of where they are restrained along the length of the tracks. 

5.4.3. Loose wheelchair lap belts and passenger lap extensions shall be securely stored in a wall 
mounted device subject to approval by the Authority. 

5.4.4. The wheelchair occupant restraint system shall comply with all federal and state motor vehicle 
safety standards and regulations. 

5.5. Wheelchair Lift 

5.5.1. The vehicle shall be equipped with a wheelchair lift system that meets all applicable ADA 
standards and FMVSS 403/404.  

5.5.2. The wheelchair lift shall be fully automatic, NHTSA compliant, and shall have excellent reliability 
and durability, it shall interface with OEM interlocks, shall have locking mechanical inboard barrier, and 
shall have quiet operation and low current draw, 70 amperes at 12V or less. 

5.5.3. The wheelchair lift shall have integrated backup pump and equipped with adjustable anti-rattle 
feature. Platform movement shall be prevented during unsafe operation. 

5.5.4. The lift shall have a minimum rated load capacity of 800 pounds. 

5.5.5. The lift shall operate on the vehicle’s existing heavy-duty electrical system. 

5.5.6. Placement of the lift or the method of attachment shall not diminish the structural integrity of 
the vehicle or cause a hazardous unbalancing of the vehicle either by its weight when the vehicle is 
moving or when the vehicle is stopped. 

5.5.7. All through body fittings shall be of non-corrosive materials. All wiring and cords for an interior 
mounted lift shall be able to withstand adverse weather conditions, extreme heat and cold. Protective 
covering for wiring and cords shall be provided if necessary. All through-body fittings shall be re-
undercoated with an automotive type undercoating and otherwise sealed from moisture. 

5.5.8. An operational manual shall be provided with each vehicle to include at a minimum, normal 
and manual lift operations, and preventive maintenance schedule, use of wheelchair restraint and seat 
belt system, lift troubleshooting and parts listing. 

5.5.9. The lift shall be mounted in a position that best suits the requirements of the Authority. The 
Authority reserves the right of final approval. Approval will be given based on design submittals of the 
proposer per section 4.5.  

5.5.10. The bidder shall propose a belt system that goes across the lift arms that is intended to cue the 
wheelchair passenger that movement is allowed. 
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5.5.11. The bidder shall propose marking /stripes on the lift platform floor that signals to a wheelchair 
passenger the “center” of the lift platform. 

5.5.12. The bus body builder shall provide documentation, at the request of the Authority, proving the 
resident installers have been certified by the proposed Wheelchair Lift manufacturer to install the 
proposed/ accepted product. Copies of Certification of Installation shall be made available to the 
Authority upon request.  

5.6. Lift Controls 

5.6.1. Operating controls for the lift shall be of heavy-duty, all-weather, commercial type and shall be 
designed for hand-held operation with adequate cord extension to allow operation of the lift by the 
operator standing outside the vehicle at a position behind or at the side of the lift platform. A method 
for storing and securing the controls when not in use shall be provided. 

5.6.2. In addition to the normal operating power, a manual backup system for unloading wheelchair 
passengers and returning the lift to the stowed position shall be provided in the event of electrical 
failure. The backup system shall be mounted on the interior of the vehicle and in a location that will 
not interfere with passenger loading and unloading. 

5.6.3. The lift controls shall be inoperative unless the vehicle’s emergency/ park brake is applied and 
the transmission is in the “Park” position (in conjunction with the interlock system in section 5.7). 

5.7. Interlock System 

5.7.1. The vehicle shall be equipped with an Interlock System that is activated when the wheelchair 
lift doors are open.  

5.7.2. Before the wheelchair lift can be operated, the transmission must be shifted in park, the park 
brake must be applied, and the wheelchair lift doors must be in the open position. If the wheelchair lift 
doors are opened with the transmission not in park, an audible alarm shall sound. After transmission is 
shifted in park, the audible alarm will be deactivated, and the transmission is locked in park and cannot 
be shifted out of park until the wheelchair lift doors are closed. 

5.7.3. The Interlock System is deactivated when the wheelchair lift doors are closed and the park 
brake is released. Unless the park brake is released, the transmission is locked in park and cannot be 
shifted out of park to prevent driving the vehicle with park brake applied. 

5.7.4. Before the powered front passenger doors can be opened, the transmission must be shifted in 
park. The doors can still be opened at any time using the emergency switch or manual release lever 
above the door. 

5.7.5. The Interlock System is deactivated when the wheelchair lift doors are closed. 

5.7.5.1. On double-leaf doors, both panels must be fully closed and properly latched to deactivate 
the Interlock System. 

5.7.6. The Interlock system shall not put the vehicle into “high idle” when activated. 

5.8. Lift Door 

5.8.1. Lift door and opening shall meet all ADA requirements. 

5.8.2. The lift doors shall be heavy duty hinged type double leaf with windows and equipped with a 
device to prevent doors from closing when the lift is in motion. 
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5.8.3. All necessary servicing and adjustments shall be made on the equipment prior to delivery of 
the vehicle. All equipment shall be ready for immediate and continuous operation upon delivery of the 
vehicle. 

6. ELECTRONIC EQUIPMENT 

6.1. ITS Equipment 

6.1.1. No requirement for Intelligent Transportation Systems (ITS) equipment. 

6.2. Cable Conduits and Auxiliary Power Connections 

6.2.1. Cable conduits shall be installed to facilitate service of antenna harnesses. These conduits shall 
be ¾ inch inside diameter or larger and be routed in a continuous fashion. The conduit shall have bend 
radiuses that will permit the ease of pulling cables (no sharp or right angles), reference antenna 
requirements in section 6.5. Please refer to table 1 below. 
 

Table 2 

 

6.2.1.1. Preferred installation location of the listed antennas and spare: 

FIGURE 3 
Antenna Installation Diagram 

 

 

From Termination 

Roof mounted Antenna, Cellular 
Router 

Radio Compartment Above Windshield or Above Driver’s 

Window, or Other Authority Acceptable Locations 

Roof mounted Antenna, Radio 
Transceiver 

Radio Compartment Above Windshield or Above Driver’s 

Window, or Other Authority Acceptable Locations 

Roof mounted Antenna, Spare Radio Compartment Above Windshield or Above Driver’s 

Window, or Other Authority Acceptable Locations 
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6.3. Auxiliary Power Requirements 

6.3.1. The following auxiliary connections/ circuits shall be provided inside the radio box 
compartment above the windshield. Each connection/ circuit shall have its own four (4) post bus bar, 
reference figure 5:  

 

1 (minimum) - 12V IGN @ 10 Amps 

2 (minimum) - 12V BATT @ 20 Amps each 

2 (minimum) – 24V BATT @ 10 Amps each 

1 (minimum) – 24V IGN @ 10 Amps 

3 (minimum) – GND 

6.3.2. The vehicle bidder shall supply provisions for the installation of an Android tablet. The 
provisions shall include: 

 A minimum of two (2) 12-volt power sources, each consisting of 12v BATT and a ground in the 
center of the dash.  

• One power source shall be a female USB-C  

• One power source shall be a female USB- A 

The final installation configuration shall be subject to approval by the Authority. 

6.4. Inertia Based Camera System Provision 

6.4.1. The vehicle manufacturer shall install provisions that allow a “plug and play” connection for 
installation of an inertia-based camera system. The provisions shall include: 

• a conduit for the cable harness for an inertia-based camera system, from herein shall be 
referred to as “IDrive”.  The conduit for the IDrive shall run from the radio compartment above 
the windshield to the center of the top of the windshield. 

•  Readily available connections/ inputs shall be marked and located in the radio compartment 
for the IDrive monitoring system. Refer to figure 4 for the required connections/ inputs: 

FIGURE 4 
IDrive Wiring Diagram 

 

 



CAPITAL METROPOLITAN TRANSPORTATION AUTHORITY 
_______________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

 

RFP 307660 – Amendment 4                                              Page 29 of 45                                                                         Exhibit F-1 – Revised-3 

6.5. Antennas 

6.5.1. The Radio antenna shall be supplied and installed by the manufacturer. The antenna shall have 
the following features: 890-960 MHz, 3 dB low visibility white antenna, wide bandwidth and low 
radiation pattern, exterior made of the highest-grade plastic, for inside or outside use, ground plane 
required, 150-watts maximum power, 1 Year Warranty. 

6.5.1.1. The antenna mount and cable assembly shall be supplied and installed by the 
manufacturer. The end of the antenna cable shall terminate in the overhead radio compartment. 
Cable assembly shall be routed through the conduit per requirement in section 6.2.1. 

6.5.1.2. The antenna mount and cable assembly shall have the following features: ¾” thru-hole 
mount, 17-ft long RG-58/AU cable, TNC connector (crimp), all brass construction and gold-plated 
contact design to ensure the most corrosion resistance and best power transfer, 78 Rockwell 
Hardness brass material to resists corrosion, silver soldered ground lug and contact to eliminates 
RF noise or static, 1 Year Warranty.  

6.5.1.3. The antenna mount and cable assembly must be fully integrated by the Contractor. The 
antenna and mount & cable assembly shall match and properly/securely installed on the vehicle. 

6.5.1.4. The vehicle manufacturer shall install a radio antenna ground plane in the roof section as 
required. 

6.5.1.5. Cable distance from the antenna to the radio compartment above the windshield shall be 
less than 25 feet. 

6.5.1.6. The underside of the antenna shall be accessible for service of the antenna connector. 
The vehicle manufacturer shall install the interior ceiling cover plate if needed. 

6.5.1.7. The location of the antenna shall not be more than 10 degrees from horizontal.   

         Refer to figure 3, antenna installation diagram for preferred location of the radio antenna. 

6.5.2. Cellular Router antennas, two (2) per cellular router shall be supplied and installed by the 
Dealer/manufacturer. Each antenna shall have the required cabling, be tested, and certified to operate 
with the cellular router specified in section 6.6 Cellular Router section. Each antenna shall have the 
following requirements: 

• 9 in 1 Dome Antenna 

• 4 x 5G/LTE 617-6000MHz (MiMo) 

• GNSS 

• 4 x Wi-Fi 2.4/5GHz 

• White in color 

• Low profile form 

• Omnidirectional 

• Support Networks- CBRS, FirstNet, and 5GNR 

6.5.2.1. The antenna ground planes shall be independent and maintain a high level of 
performance even when mounted on a non-metallic surface.  

6.5.2.2. The underside of the antennas shall be accessible for service of the antenna connector. 
The vehicle manufacturer shall install the interior ceiling cover plate if needed. 

6.5.2.3. The cellular router antenna cables shall be routed through conduit per section  
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6.5.2.4. Refer to figure 3, antenna installation diagram 6.2.1.1 for preferred location of the cellular 
antenna. 

6.6. Cellular Router 

6.6.1. Cellular router, cables, and antenna shall be supplied and installed by the manufacturer. 
Cellular router shall meet the following requirements or approved equivalent: 

The cellular router shall be purpose-built for transit vehicles with dual-5G cellular 

radios and dual independent 4x4 MIMO Wi-Fi 6 subsystems. The cellular router shall support complete 

device-to-cloud security, Out-of-Band management, expandability, and upgradability. 

The cellular router shall have the following specifications or approved equal: 

CELLULAR 
Peak D/L 5G - Up to 4.14 Gbps DL, 4G LTE CAT 20 - Up to 2 Gbps DL 
Peak U/L 5G - Up to 660 Mbps UL, 4G LTE CAT 20 - 210 Mbps UL 

5G 
Frequency Bands –  

Sub-6 Non-standalone (NSA): n1, n2, n3, n5, n28, n41, 
n66, n71, n77, n78, n79 
Sub-6 Standalone (NSA & SA): n1, n2, n3, n5, n7, n8, n12, 
n20, n25, n28, n38, n40, n41, n48, n66, n71, n77, n78, 
n79 

4G LTE 
Frequency Bands –  

B1, B2, B3, B4, B5, B7, B8, B12, B13, B14, B17, B18, B19, 
B20, B25, B26, B28, B29, B30, B32, B34, B38, B39, 
B40, B41, B42, B43 (future), B46, CBRS B48, B66, B71 
3G WCDMA/HSPA+ 

Frequency Bands –  
, B4, B5, B6, B8, B9, B19 

LPWA (Low-Power Wide area) 
Frequency Bands –  

B1, B2, B3, B4, B5, B8, B9, B10, B12, B13, B17, B18, B19, 
B20, B25, B26, B27, B28, B66 

APPROVALS 
Regulatory* -  

, IC, PTCRB, GCF, CE, RED, RCM 
Carrier* - 

Verizon, AT&T, T-Mobile, BT, Telstra 
HOST INTERFACES 
Main body –  

Single 5G: 4x RJ-45 Ethernet ports (1x5 Gbps, 3x1 Gbps) 
Dual 5G: 5x RJ-45 Ethernet ports (1x5 Gbps, 4x1 Gbps) 
LPWA ALMS Out-of-Band Management 
USB 3.2 Type-C port 
Dual RS-232 serial port on RJ-45 connector 
Aux Port (GPIO/CAN) 
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Dual SIM Slots 
Bluetooth (future) 
Single 5G: 15x FAKRA antenna connectors (4x4 Cellular, 
Dual 4x4 Wi-Fi, GNSS, Bluetooth, LPWA) 

SECURITY 
AAA 802.1x /Radius authentication with Wi-Fi and Ethernet 
Firewall Stateful firewall with port forwarding, DMZ 
WLAN Encryption WPA2/WPA3 Personal/Enterprise FIPS 140-2 

WI-FI 
Dual independent 4x4 MIMO Wi-Fi 6 AP/STA up to 2.4 
Gbps 
Support for 128 clients 
WPA2/3 Enterprise 
Each independently configurable as Wi-Fi WAN or Wi-Fi 
Access Point 
High output power 23 dBm (per chain) 
Captive Portal (future) 

ENVIRONMENTAL 
Temperature - 

Operating Temperature: -30°C to +70°C / -22°F to 
+158°F 
Storage Temperature: -40°C to +85°C / -40°F to +185°F 
Humidity: 95% RH @ 60C 
IP64 rated ingress protection 
MIL-STD-810G conformance to shock, vibration, thermal 
shock, and humidity 

POWER 
Input/Operating Voltage - 

7 to 36 VDC 
Power modes –  

Dual 5G Peak 68W (5.7A @12V); Standby 55mW 
(4.5mA@12V) 
Built-in protection against voltage transients including 5 
VDC engine cranking 
Ignition Sense with time delay shutdown 

NETWORK AND ROUTING 
Sierra Cognitive Wireless 
IPv4 and IPv6 Routing 
Network Address Translation (NAT) 
LAN Segmentation 
IPv4 Passthrough and IPv6 Prefix Extension 
WAN/LAN Connection Policy Management 
Policy-Based Routing 

QoS -   
Application/ Traffic Priority Queuing 

WAN Monitors –  
Connection Failure Recovery 
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Configurable MTU size 
Multiple LAN Support 
Customize transmission buffer size 
Static Routing 
WAN Ethernet 

VPN 
Integrated with ACM VPN Server 
IPsec protocol with IKEv1/IKEv2 
FIPS 140-2 

Encryption - 128/AES192/AES256 
Hashing - SHA256/SHA384/SHA512 
Key Exchange - DHGroup14/15/16/17/18/19/20/21 

LAN to LAN and Host to LAN 
Up to 10 concurrent tunnels per link 
MOBIKE protocol 
IP compression 
Full/Split Tunnel 
Dead Peer Detection (DPD) 

INDUSTRY CERTIFICATIONS* 
Safety - IECEE Certification Bodies Scheme (CB Scheme), UL 60950 
Vehicle Usage - E-Mark (72/245/EEC, 2009/19/EC), ISO7637- 2, SAE 

J1455 (Shock & Vibration) 
Environmental - RoHS2, REACH, WEEE, C1D2 
Rail Usage - EN50155 (Rolling Stock) 
RELIABILITY 
MTBF - Dual 5G: 27.5 years (Telcordia SR-332 Issue3 Method1) 
SUPPORT AND WARRANTY 

1 year standard warranty with up to 5 years extended 
warranty with current AirLink Premium subscription. 
Unrestricted critical firmware updates. 

EDGE COMPUTING 
Support for Edge Compute Containerized Applications 
(future) 

DIMENSIONS 
Cellular Router, Main body with Dual Expansion Cartridge 

268mm x 220mm x 53mm (10.55in x 8.66in x 2.08in) 

6.6.2. Cellular Router Service Subscription 
The Dealer/manufacturer shall provide a minimum one (1) year subscription for each cellular router. 

6.6.3. The cellular router shall be installed by the vehicle manufacturer in the electrical compartment 
above the driver in a manner to allow adequate room for cabling and connectors as well as 
maintenance accessibility. Refer to figure 5, Electrical Compartment Above Driver Preferred 
Installation. 

6.6.3.1. The cellular router shall be tested for basic power-up at the vehicle manufacturer’s site 
before delivery to the authority. 
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6.6.3.2. Vehicle manufacturer shall supply the authority the with the cellular router 
manufacturer’s Serial Number and IMEI number for each router prior to delivery. 

6.7. Radio 

6.7.1. The radio will be supplied and installed by the Authority. Accommodations for the radio shall be 
provided by the vehicle manufacturer. Accommodations meaning an area to mount the RF Deck of 8” x 
12” in the electrical compartment above the driver. 

6.7.1.1. Preferred installation location of radio and other components in the electrical 
compartment above the driver: 

FIGURE 5 
Electrical Compartment Above Driver, Preferred Installation. 

 

6.8. Closed Circuit TV (CCTV) 

6.8.1. The CCTV system shall be supplied and installed by the vehicle manufacturer. The CCTV system 
shall include eight (8) color cameras, control system, an 8” reverse monitor, and a recording storage 
device. The system shall have the capability of marking and saving an event as specified by the 
Authority. The system module shall be located on the panel behind the operator seat. 

6.8.2. The CCTV system shall operate 1 microphone at a minimum. The microphone shall be mounted 
in the operator area. 

6.8.3. The CCTV system shall have the following capabilities: 

6.8.3.1. The system shall have compatible and interchangeable formats that support simultaneous 
recording of up to four (4), eight (8), twelve (12), or sixteen (16) high-definition cameras and an 
equal number of microphones [up to four (4), eight (8), twelve (12), or sixteen (16)]. 

6.8.3.2. The system shall support two additional audio channels capable of synchronizing to user-
selectable cameras. 

6.8.3.3. The Recorder shall provide PoE (Power over Ethernet) to up to four (4), eight (8), twelve 
(12) or sixteen (16) high-definition IP cameras directly with no additional hardware required. 

6.8.3.4. The system shall be capable of recording all cameras at the highest resolution and quality 
at a minimum of 30 images per second per camera. 

6.8.3.5. The Recorder shall be ruggedized and secure with lockable recording media without the 
need for an additional enclosure. 

6.8.3.6. The system shall include a driver event switch that features a system status “heartbeat” 
style health indicator to provide visual confirmation that the system is operating properly. 
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6.8.3.7. The system shall be capable of simultaneous recording, playback and remote access 
allowing multiple users to review video without interruption of recording. 

6.8.3.8. The system shall save the serial number of the hard disk drive to the system log in order 
to record and track the replacement of the recording media. 

6.8.3.9. The system shall have a recording capability of no less than 20 days of recording space on 
a 2TB SSD storage and shall be programmable to automatically tag events, to include panic button 
activation and a hard deceleration/impact. Tagged events shall be stored, and available through 
both wireless download and manual retrieval of the video on the DVR. 

6.8.3.10. All storage shall be removable. Systems that move data between multiple storage 
devices shall not be acceptable. 

6.8.3.11. The system shall record onto a removable hard disk drive equipped with a key lock to 
prevent tampering and shall be ‘swappable’ for use in any same model Recorder, regardless of the 
number of cameras supported. 

6.8.3.12. The system shall be capable of maintaining one (1) month of recorded high-definition 
video at a rate of 30 images per second on every camera simultaneously on a single on-board 
drive.  

6.8.3.13. The system shall be made entirely of new materials and shall be engineered and 
constructed with rugged materials to protect the system from environmental elements including 
shock, dust and humidity. 

6.8.3.14. The Recorder shall be Mil-Spec Rated: STD-810F, and SAE Rated: J1455, for vibration and 
shock and include a shock absorbing mounting kit. 

6.8.3.15. The system shall be capable of configuring video quality, resolution and recording speed 
individually for each camera. 

6.8.3.16. The Recorder shall record video in user adjustable resolution settings of U-HD 
(3840x2160), F-HD (1920x1080), HD 1280x720), W-D1 (864x480), Q-HD (640x360) or W-CIF 
(432x240). 

6.8.3.17. The system shall not require defragmentation, maintenance or any other housekeeping 
operations that may interrupt recording when the vehicle ignition is powered on. 

6.8.3.18. All recorded data shall be immediately available on the removable storage media; the 
system shall not require a waiting period or completion of any processes prior to obtaining access.  

6.8.3.19. The recorder shall feature an eSATA port for virtually unlimited onboard storage options. 

6.8.3.20. The system shall include a built-in heater for operating in temperatures as low as -20°F. 
Systems that require an additional enclosure to comply with this requirement are not acceptable. 

6.8.3.21. The system shall have an optional hard disk player and software to allow for transferring 
of files directly from the HDD to a PC, where the images can be printed, emailed or saved onto 
another storage media. 

6.8.3.22. The system shall feature a built-in 3-axis accelerometer capable of tagging video or 
sending alarm notification when the vehicle exceeds a pre-determined G-force setting. 

6.8.3.23. The system shall be FCC approved.  
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6.8.3.24. The Recorder shall be designed to meet applicable requirements of ISO 16750-2 to 
address “Electrical disturbances from conduction and coupling”.  

6.8.3.25. The Recorder shall provide regulated 12-volt power for all peripherals (up to 18 watts). 

6.8.3.26. The Recorder shall have the option to remain operating for a pre-determined length of 
time after the vehicle ignition is set to off, up to twenty-four hours. 

6.8.3.27. The system shall be capable of streaming live video through cellular or wireless LAN 
options.  

6.8.3.28. The system shall feature a built-in GPS receiver.  

6.8.3.29. The system shall be equipped with a minimum of two (2) USB ports (at least one of 
which is USB 3.1 compatible) to allow for exporting video clips using USB flash memory.  

6.8.3.30. The Recorder shall include a Gigabit Ethernet port for system configuration and 
transmission of video using software over Wi-Fi or cellular networks.  

6.8.3.31. The Recorder shall feature H.264 and H.265 “Main Profile” video compression for 
superior video quality, network performance and recording duration. “Constrained Baseline 
Profile” or “Baseline Profile” type H.264/H.265 is not acceptable. 

6.8.3.32. The Recorder shall be programmable utilizing a mouse and LCD display. 

6.8.3.33. The system shall be capable of on-board viewing, downloading and control via laptop 
using the included software. 

6.8.3.34. The Recorder dimensions shall not exceed: 11.2” x 3.9” x 13.9” (WxHxD).  

6.8.3.35. Onboard system components shall be removable / replaceable as an entire component 
to minimize vehicle down times and simplify maintenance. 

6.8.3.36. IP cameras shall be set-up and configured for use during initial set up and for field 
replacement and/or adding additional cameras if needed at a later time per the Authority’s 
approval. 

6.8.3.37. Video clip samples shall be provided to display video quality recorded at the maximum 
recording quality and rate while maintaining on-board video on a single hard disk drive for a 
minimum of 20  days, utilizing the hard disk drive specified in the base bid of this proposal. 

6.8.3.38. The system shall feature an optional, internal, 2x2 MIMO, 802.11ac wireless module with 
maximum power output of 30dBm with support for both client and AP modes. 

6.8.3.39. The system shall support geo-fencing to automate mode changes to the internal wireless 
module. The system shall automatically switch from AP mode to allow connection to supervisor or 
police vehicles while away from the facility, and switch to client mode to allow connection to 
facility wireless when the vehicle is within the vicinity of the facility. 

6.8.3.40. The Recorder shall feature an HDMI output port that is capable of displaying camera 
layouts of 1 to 9 cameras, at 1080p resolution.  The display output shall be capable of switching 
camera layouts based on triggers.  

6.8.3.41. The Recorder shall have the ability to manage the PoE camera power in order to power 
down cameras after vehicle ignition is turned off to eliminate unnecessary recording and to 
increase data transfer rates in a power-saving mode. 

6.8.3.42. Predictable recording duration (ie, not using event recording that makes it variable) 
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6.8.3.43. Camera firmware updates shall be managed through the recorder. 

6.8.3.44. ONVIF support 

6.8.3.45. Ability to enable/disable audio/video recording based on event inputs. 

6.8.3.46. Provide a connection for power loss data protection. 

6.8.3.47. Logging of input voltage and temperature  

6.8.4. The system shall have the following software/ firmware salient features: 

6.8.4.1. License-free software that is capable of live viewing, playback, calendar and event 
searches, and administration shall be provided at no extra cost, and shall be compatible with 
Windows® 7, Windows® 8, and Windows® 10. 

6.8.4.2. All future software updates for license-free software shall be available free of charge. 

6.8.4.3. The software shall provide various levels of user access rights that allow and restrict 
access to various functions. The software shall feature 256 user passwords and 64 user groups. 

6.8.4.4. When equipped with GPS, the system shall provide historical and live software mapping to 
display routes of the vehicle location and speed charts.  

6.8.4.5. When equipped with GPS, the system software shall be capable of connecting to pre-
recorded video by selecting a point on the map or selecting a point on the speed chart to view 
from that speed or location. 

6.8.4.6. To retrieve recorded video, the software shall provide searches by: event, time lapse, time 
and date, vehicle location and vehicle speed. Optional software shall allow for easy fleet-wide 
searches and wireless download of video based solely upon the date and a general map location. 

6.8.4.7. The software shall display the current time and date on the video. 

6.8.4.8. When events are detected, the unit shall display the event information and allow users to 
access the remote site directly to search the image associated with the event.  

6.8.4.9. The included software shall allow the user to connect to multiple units simultaneously and 
allow for viewing a minimum of 64 camera views at one time. Optional management software 
shall feature secure, instant live access to simultaneously provide live viewing to multiple parties 
with no reduction in video quality or additional use of wireless bandwidth. 

6.8.4.10. The system shall feature optional software for automated event video upload to a 
central server repository. 

6.8.4.11. The software shall allow for automated software upgrades and simultaneous updates to 
multiple sites.  

6.8.4.12. Image adjustments, ePTZ control, and alarm out controls shall be administered utilizing 
the software. 

6.8.4.13. When utilizing the software, the system shall provide ePTZ control and de-warping of 
360-degree cameras during live and video playback. 

6.8.4.14. The software shall be capable of synchronizing the time of all Recorder systems utilizing 
a “master Recorder” or to GPS time (if applicable). Daylight savings adjustments shall be 
automatic. 
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6.8.4.15. The recorder’s software settings shall allow the system (when networked) to send email 
notification for any system event including video loss, camera obstruction, and hard drive “full 
status.” Optional software shall supply health information of the video system with error logs, 
reports and automatic notification for: video blind events, video loss events, disk errors, disk 
temperature events, fan errors, recorder errors, disk almost full and disk S.M.A.R.T (Self-
monitoring, analysis and reporting technology) events. 

6.8.4.16. The recorder’s software settings shall allow the system to send notification to the vehicle 
driver or external systems for any system event including video loss, camera obstruction, hard 
drive “full status”, etc. When networked, the system shall be capable of sending notification to a 
central location. Optional management software shall support fleet-wide email notification of 
system events as well as a fleet-wide health summary featuring camera and Recorder health 
reports. 

6.8.4.17. Options for archiving/retrieving video shall include: Saving a video clip as a Windows 
Media Player (.avi) file, saving as an image (.bmp), or saving video as a self-executable format 
(.exe). 

6.8.4.18. Video clips saved using the self-executable format (.exe) shall be encrypted and viewed 
without the use of any additional software, providing the ability to easily transfer secure video 
evidence. 

6.8.4.19. Video clips shall include the option of viewing a single camera or multiple cameras on a 
single screen. Users shall have the ability to configure and save (for later use) various camera view 
layouts. 

6.8.4.20. Executable video clips shall display GPS map location vehicle and speed upon playback 
and metadata from other onboard systems. 

6.8.4.21. Video clips shall provide the option of saving a portion of the video clip (shorter in length 
and/or reducing the number of cameras) in order to make a smaller video clip from the original. 

6.8.4.22. The software shall feature the option to archive video clips requiring a password for 
reviewing. 

6.8.5. The system shall have the following salient features for the Management Software or approved 
equivalent: 

6.8.5.1. Management software shall provide fleet-wide status reports, event logs, on-demand and 
automated video clip retrieval for easy fleet-wide video management. 

6.8.5.2. Management software shall provide access to an unlimited number of users and feature 
multiple user access-levels with password protection to ensure system settings are secure. 

6.8.5.3. User access-levels shall be configurable for individual vehicles or groups of vehicles, 
preventing access/visibility to vehicles and their respective data outside of the configured 
permissions. 

6.8.5.4. Software licenses shall be provided on a per-vehicle basis and shall include 36 months of 
maintenance (software updates) at no additional charge. 

6.8.5.5. Management software shall be fully web-based and not require any client-side software 
other than the Google Chrome™ web-browser. 
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6.8.5.6. Management software shall provide the ability to view video directly from supported 
web-browsers without downloading or exporting the video file. 

6.8.5.7. Users shall be capable of programming the software to automatically download video 
clips based on specific event types. 

6.8.5.8. All data logs and video clips shall be available for viewing anytime (regardless of current 
vehicle connection status) once the video clip has been uploaded. 

6.8.5.9. Users shall be capable of requesting downloads of custom video clips. 

6.8.5.10. Video clips scheduled or manually requested shall automatically download when the 
vehicle connects to the network. 

6.8.5.11. Management software shall be capable of retrieving video data from all available 
vehicles simultaneously to ensure such data is available to users in a timely manner. 

6.8.5.12. Software shall provide “connection status” to easily determine if a vehicle has not 
recently connected to the network. 

6.8.5.13. The user shall be capable of requesting multiple video clips simultaneously from multiple 
sites. 

6.8.5.14.  Software shall provide chain of custody reports with a complete history of system and 
user actions associated with each video clip and live viewing sessions. 

6.8.5.15. Users with granted permission rights shall be capable of classifying reviewed video clips 
to save to temporary or long-term storage or schedule for deletion. 

6.8.5.16. Administrative users shall be capable of programming the software with an adjustable 
time period for storing the event log, temporary storage, long-term storage and deletion grace 
period (by which video clips are stored for a period time prior to deletion). 

6.8.5.17. Management software shall provide fleet-wide monitoring of camera and Recorder 
health events, including the ability to generate health event video clips, to ensure optimal 
functionality and prevent manual system checks. 

6.8.5.18. Users shall have the ability to configure daily emailed health status reports detailing 
overall system health including: Recorder health events, camera health events, vehicle connection 
status and server storage. 

6.8.5.19. Management software shall be compatible with all Recorder systems proposed. 

6.8.5.20. Software shall provide users the ability to add customizable “tags” to classify video clips 
based upon pre-determined criteria. 

6.8.5.21. Software shall support searching/filtering of video clips based upon vehicle ID, video 
event type, clip review/download status, last reviewed by (user), date/time, length, speed, tag, 
and vehicle location. 

6.8.5.22. Users shall be capable of inserting and saving notes or comments regarding a specific 
video clip to document essential data regarding a clip. Such notes shall be associated with specific 
times in the respective video clip. 

6.8.5.23. Management software shall allow users to view the last location of each vehicle in the 
fleet with a graphical map interface. 
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6.8.5.24. Search capabilities shall support the download of video clips by location in a specified 
time period – software shall upload video clips for all vehicles within the location and time 
parameters selected. 

6.8.5.25. Management software shall provide secure live streaming capabilities, including the 
ability to view previously recorded video with fast-forward and reverse functions. 

6.8.5.26. Live streaming security access shall be configurable on an individual user basis. 

6.8.5.27. Management software shall provide the ability to protect the privacy of individuals in 
exported video clips by automatically blurring faces for individuals identified by authorized users. 

6.8.5.28. Face blurring shall not be limited to static regions of the video, it shall intelligently follow 
individuals to protect identity as they move throughout the video recording. 

6.8.5.29. Authorized Users shall have the ability to selectively de-blur up to two faces, which will 
remove the privacy feature for desired individuals. 

6.8.5.30. Management software shall support ADNS functionality for enabled Recorders. 

6.8.5.31. Management software shall support the use of secondary IP addresses for dedicated 
transmission of live data and video over cellular connections. 

6.8.5.32.  Management software shall support the use of LDAP (Lightweight Directory Access 
Protocol) to authenticate users with a single sign-on. 

6.8.6. The system Cameras shall have the following salient features/ available options or approved 
equivalent: 

6.8.6.1. All cameras shall utilize 48-volt PoE (Power over Ethernet), supplied from the Recorder. 

6.8.6.2. Interior cameras shall be high definition, low light, IR Illuminating with a lux rating of 0. 

6.8.6.3. Interior cameras shall be color with a built-in high sensitivity microphone. 

6.8.6.4. Camera resolution setting options shall be U-HD (3840x2160), F-HD (1920x1080), HD 
(1280x720), W-D1 (864x480), Q-HD (640x360) or W-CIF (432x240).  

6.8.6.5. 360-degree cameras with a resolution of 5MP (2560x2048) shall be supported.  

6.8.6.6. 360-degree cameras shall provide low light IR illumination with a lux rating of 0. 

6.8.6.7. 360-degree cameras shall provide a built-in high sensitivity microphone. 

6.8.6.8. Exterior cameras shall be impact and tamper-resistant and rated a minimum of IP66 for 
proven durability in exterior mobile applications. 

6.8.6.9. Exterior cameras shall feature a UV coated dome for additional exterior protection. 

6.8.7. The system shall offer the following salient features for warranty, service & support or 
approved equivalent: 

6.8.7.1. All hardware shall include a warranty of two (2) years parts and labor. 

6.8.7.2. Unlimited telephone and email technical support shall be provided at no additional charge 
for the life of the system. 

6.8.7.3. Additional extended warranty and service contracts shall be available. 
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6.8.8. The CCTV system shall have all necessary licensing proposed so that system operates 
seamlessly with existing like-CCTV systems the Authority may have. Authority reserves the right of final 
approval of the licensing. 

6.8.9. The CCTV system shall have removable digital recorder, tag alarm push button switch, discreet 
and silent input for logging important events, and fail-safe circuit monitoring in case of wire breaks. 

6.8.10. The cameras shall be mounted to provide a clear view of the entire passenger compartment 
and be protected to prevent tampering and vandalism.  Outside cameras shall be securely installed and 
properly sealed to prevent water intrusion. 

6.8.11. The system shall have a recording capability of no less than 20 days of recording space on a 2TB 
drive and shall be programmable to automatically tag events, to include panic button activation and a 
hard deceleration/impact. Tagged events shall be stored, and available through both wireless 
download and manual retrieval of the video on the DVR. 

6.8.11.1.  The system shall be mounted on the modesty panel directly behind the driver seat. Final 
location of the system shall be approved by the Authority. 

6.8.11.2. The system shall have a lockable hard cover on the front. 

6.8.11.3. The system shall have a hard cover on the rear that protects the wiring and connections. 
The wiring harness that connects to the DVR shall have a protective covering or loom. 

6.8.12. The vehicle DVR shall have at a minimum eight (8) color cameras. Interior cameras shall be 
equipped with IR illuminators and an 8” LCD color video monitor. The video monitor shall be mounted 
in the Operator’s area. Mounting location shall be approved by the Authority. 

FIGURE 6 
Camera Installation Guide  
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Camera Location 

1 Forward Facing (4K, 115- H:116; V:63) 

2 Driver (115- H:116; V:69) 

3 Center (360) 

4 Wheelchair Lift (115- H:116; V:69) 

5 Street Side (3.0 - 8.5mm Varifocal lens) 

6 Curb Side Rear (3.0 - 8.5mm Varifocal lens) 

7 Rear View / Back-Up (115- H:116; V:69) 

8 Curb Side Front (3.0 - 8.5mm Varifocal lens) 

6.8.13. A minimum 8-inch LCD color video monitor, integrated into the CCTV system, shall be mounted 
in a location on the dash approved by the authority. The monitor screen image shall be clearly visible 
in direct sunlight or it may be protected from direct sunlight by a shade. The monitor location shall not 
block the view of the driver through the front, side windows, or exterior rearview mirrors. Final 
location shall be subject to approval by the Authority. 

6.8.13.1. The video monitor shall display only (turned on) when the transmission selector is placed 
into reverse gear, showing a view behind the vehicle to facilitate the safe operation of the vehicle 
while backing up. The video monitor shall stop displaying (turned off) as soon as the transmission 
selector is shifted out of reverse. 

6.8.14. The back-up camera shall be mounted high on the rear exterior of the vehicle in a water 
resistant and bus wash proof housing. The camera must be able to pick up images clearly in bright and 
low light situations. 

6.8.15. The CCTV manufacturer or supplier of the CCTV System shall conduct first article installation 
audit inspections and qualifications testing at the vehicle manufacturer’s facility on the vehicle specific 
to the Authority’s build. All inspections, qualifications testing, and installation verification shall be 
certified in writing and copies made available to the Authority. 

6.8.15.1. Final camera locations, camera naming convention, and view are subject to final 
approval by the Authority. 

6.8.16. The CCTV system shall be fully configured by the vehicle manufacturer to the Authority’s 
requirements prior to delivery of the vehicle. 

7. WORKMANSHIP 

7.1. Workmanship 

7.1.1. Workmanship throughout the vehicle shall conform to the highest standard of commercial 
accepted practice for class work and shall result in a neat and finished appearance. The design of the 
body and equipment that the manufacturer proposes to furnish must be such as to provide a vehicle of 
substantial and durable construction in all respects. 

7.1.2. Welding procedures, welding materials and qualifications of weld equipment operators shall be 
in accordance with standards of the American Society of Testing Materials and the American Welding 
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Society. All welds visible to the public shall be ground smooth after the welding to present a smooth, 
workmanlike appearance. Where metal is welded to metal, the contact surface shall be free of scale, 
grease, and paint. 

7.1.3. All welded joints shall have been cleaned, primed, be free of slag intrusions, undercut, roll, 
blow holes, craters, and porosity. Welds shall be properly fused of ample penetration and smoothly 
finished on exposed surfaces. 

7.1.4. Sheet metal fit-up must be properly executed and concealed by a finish-coat of paint. 

7.1.5. Finish and all glass must be free of any defects due to welding, welding slag, heat, warpage, or 
assembly damage. 

7.1.6. All areas of construction where dissimilar materials are in contact shall be protected by a 
gasket or protective layer of sealing compound. 

7.1.7. All exposed surfaces and edges shall be smooth, free from burrs and other projections, and 
shall be neatly finished. 

7.1.8. All parts shall be new and free of rust, and in no case will used, reconditioned or obsolete parts 
be accepted. 

7.1.9. All hoses supplied in assembling the unit described in these specifications shall have 
temperature and pressure ratings in excess of maximum operating temperature and pressure of fluids 
or materials being transferred. 

7.1.10. All exposed metal surfaces shall be painted or shall be corrosion-resistant. 

7.1.11. No wires shall be visible on the exterior or interior of the unit.  

8. MISCELLANEOUS REQUIREMENTS 

8.1. Pilot Vehicle 

8.1.1. The “Pilot vehicle” shall be manufactured and delivered to the Authority after which the vehicle 
will be placed into service for 30 pilot service days during which time the vehicle will be reviewed and 
improvements or changes to configuration will be identified. A pilot service day is defined as one 
where the bus is assigned to and completes a revenue service block, or is assigned to and completes a 
special assignment such as public review. If the bus cannot complete a substantial portion of the pilot 
service day, due to mechanical issue, the day shall not be counted toward the 30-day count. If the bus 
is available but not used by the Authority, the day shall count toward the 30-day count. The 
Manufacturer and Authority shall work together to implement improvements and changes prior to 
production of the rest of the fleet. The cost changes to the original technical specification will be 
negotiated in good faith.   

8.1.2. The Authority will identify subcomponent vendors that shall submit installation/application 
approval documents, such as first article inspections, to be delivered with the pilot bus.  

8.1.3. The “Pilot vehicle” shall remain at the Authority’s facility after initial delivery and will not be 
returned to the Manufacturer. The Authority may request the Manufacturer to make remedial 
changes to the “Pilot Vehicle” for purposes of fleet conformity. The cost of remedial changes will be 
negotiated in good faith.  
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8.2. Production Schedule 

8.2.1. The vendor shall be required to give a firm production delivery schedule at the time of receipt 
of the first purchase order. Updates on a monthly basis shall be required. 

8.3. Testing 

8.3.1. The vehicle shall be thoroughly inspected and tested during construction and upon completion 
to ensure all equipment is installed and operating properly. Tests shall be performed to ensure that 
the completed vehicle is watertight, road worthy, rustproof (where applicable), fume proof and all 
vehicle and equipment fluids are per specifications. Vendor shall certify that vehicle has passed all 
tests. 

8.4. Pre-Delivery Servicing 

8.4.1. The vehicle and the optional equipment furnished shall be completely serviced and conditioned 
prior to delivery. All equipment shall be completely installed and required adjustments made to 
prepare the vehicle and all equipment for immediate and continuous operation upon delivery. Pre- 
delivery servicing shall include as a minimum the following: 

8.4.1.1. Adjust and aim headlights 

8.4.1.2. Check engine performance 

8.4.1.3. Check electrical, braking, and suspension systems 

8.4.1.4. Check battery 

8.4.1.5. Perform all 4-wheel alignment 

8.4.1.6. Balance all wheels (spin balance) 

8.4.1.7. The cooling system shall be protected with permanent anti-freeze 

                 and summer coolant to the engine manufacturer’s recommendation 

8.4.1.8. Service windshield washer reservoir with water and appropriate 

                       additives or with windshield washer fluid 

8.4.1.9. Complete lubrication 

8.4.1.10. Check crankcase oil level and all fluid levels 

8.4.1.11. Wash & clean interior and exterior of vehicle (remove all loose 

                         screws and bolts) 

8.4.1.12. Perform Texas State Inspection / affix sticker to windshield and 
provide copy of the “passed” inspection report along with vehicle 
documentation. 

8.4.1.13. Upon delivery to the Authority:  full tank of fuel 
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8.5. Training and Literature  

8.5.1. Operator training. The Contractor shall provide 1 class for “train the trainer”, 2 hours in 
duration, to educate 2 operator trainers, covering the topics of operator controls, vehicle operation, 
and lift operation. The train the trainer style training shall be provided for the base year of the 
contract. The final training plan is subject to approval by the Authority. 

8.5.1.1. The same level of Operator Training required in the base year shall also be provided for 
each of the option years after delivery of vehicles. 

8.5.2. Vehicle maintenance training. The Contractor shall provide 1 class, 4 hours in duration, to 
educate up to 2 trainers, 2 supervisors, and 2 lead technicians, covering topics of engine, exhaust, 
suspension, and transmission diagnostics, air conditioning systems, and wheelchair lift operation and 
orientation. The train the trainer style training shall be provided for the base year of the contract. The 
final training plan is subject to approval by the Authority. 

8.5.2.1. The same level of vehicle maintenance training required in the base year shall also be 
provided for each of the option years after delivery of vehicles. 

8.5.3. Product Support Literature – The following literature shall accompany each delivered vehicle. A 
digital copy of all support literature shall be supplied to the Authority. Should on-line literature or 
manuals be the only ones available, instead of digital or hard copy, on-line subscriptions for the 
Authority shall be provided and paid by the Contractor. 

8.5.3.1. Owner/Operator Manual for vehicle and other optional equipment (minimum 1 copy). 

8.5.3.2. Parts Manual and Maintenance Manual for vehicle and other optional equipment 
(minimum 1 copy). 

8.5.3.3. A single, unified, comprehensive maintenance and inspection schedule and instructions 
for vehicle and all optional equipment (minimum 1 copy). The Preventive Maintenance plan 
should be built around an interval of 5,000 miles. 

8.5.3.4. A wiring diagram of all components installed, both original and added, shall be furnished 
(minimum 1 copy). 

8.5.3.5. Safety Manual describing operator “do’s” and “don’ts” for safe vehicle operation 
(minimum 1 copy). 

8.5.3.6. Certificate of Origin and or other required documentation that allows the Authority to 
apply for and receive a State of Texas Vehicle Title. 

8.5.3.7. Odometer Disclosure Statement 

8.6. Vendor/Dealer Decal Advertisements 

8.6.1. Vehicle manufacturer may have brand name on vehicle, i.e. Ford model, Dodge model, 
Chevrolet model, etc. 

8.6.2. Authorized dealers of the vehicle manufacturers will not be permitted to attach their 
decals/advertisement, of any type, to the vehicle either inside or outside. 

8.6.3. Authorized conversion manufacturers/secondary vendor may attach one (1) decal of a size no 
larger than 3” x 5” to rear door. No other vendor decals/advertisement will be permitted elsewhere on 
the vehicle, inside or outside. No vendor printed license plates will be permitted. No vendor decals will 
be permitted to cover up holes on the interior or exterior of vehicle. 
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8.6.4. A sticker providing lift operating instructions shall be mounted on the inside panel of 
wheelchair lift door. 

8.7. Vehicle Inspection and Acceptance 

8.7.1. The Authority may send an inspector to the production facility to inspect the vehicles during 
production.  

8.7.2. The inspector shall have access to all areas of production during the manufacture of vehicles in 
this contract. The inspector shall follow all safety regulations and factory rules while on site. 

8.7.3. The inspector will release the vehicle for delivery to the Authority after the vehicle has passed 
inspection at the plant. It is the manufacturer’s responsibility to repair all deficiencies noted in the 
inspection prior to delivery. Any vehicle requiring repairs shall be re-inspected by the in-plant inspector 
before delivery. In the event an in-plant inspector is not available at the time a vehicle is ready to be 
delivered, authorization to deliver may be granted by a representative of the Authority. 

8.7.4. The manufacturer shall be responsible for delivery of vehicles to the Authority. The vehicles 
may be shipped or “caravan” delivered. If driven, the vehicles shall be operated within suggested 
“break-in” limits of the chassis manufacturer. It shall be the vendor’s responsibility to carry the 
appropriate amount of insurance coverage for vehicle while in transport and up to the time the vehicle 
is deemed acceptable. 

8.7.5. Vendor shall give the Authority a minimum of 24 hours notice prior to each intended delivery 
so appropriate arrangements can be made. Deliveries may only be made Monday through Friday from 
8:00 AM to 3:00 PM, except legal holidays, to the following address:  

Capital Metropolitan Transportation Authority 
509 Thompson Ln 
Austin, TX 78742 

8.7.6. The Authority will perform a cursory inspection upon delivery of the vehicle to ensure no 
damage was incurred during transport. It shall be the responsibility of the manufacturer to correct 
deficiencies noted during the receipt inspection and to make all repairs required. If required, it shall be 
the responsibility of the successful vendor to have the vehicle(s) transported to an authorized service 
representative in Austin, Texas to correct deficiencies noted during the receipt inspection.  

8.7.7. Acceptance will be made by the Authority after the vehicle has been thoroughly inspected and 
tested and the vehicle is ready to be placed into revenue service. No acceptance of the vehicle shall be 
made until all repair work is completed and the vehicle is found to meet all required specifications. 
Acceptance shall be made within 15 days of delivery unless repairs cannot be completed within that 
time frame.  

8.8. Warranty and Warranty Parchments 

8.8.1. All warranties for the base vehicle and all auxiliary components shall be provided to the 
Authority. All warranty parchments shall be provided to the Authority. 

8.8.2. The Bidder shall provide all warranties for the vehicle and all auxiliary components in a table 
that allows quick reference, to the Authority. 
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Branding Standards
Champion 751 Series

This document provides livery and branding 

specifications for interior and exterior 

surfaces. No alternative decals, colors or 

substrates may be used without written 

consent by Capital Metro Quality Assurance 

and Marketing. Vector artwork of all decals 

are available from the Marketing Department. 

Information on logistics, installation or 

engineering is available from the Quality 

Assurance team.  

Updated February, 2022

Master Decal Checklist

Exterior Paint & Stripe Specs

Exterior Decal Placement

ADA Icon

GoLine w/ Dome

MetroAccess logo (curb/street)

MetroAccess logo (front/rear)

PSI 65

Railroad Crossing

Rear view reflective

Safety Reflective Tape

Unit Numbers (standard)

Unit Numbers (rooftop)

Window Lift Message

Interior Decal Placement

Emerg. Exit - Front Door

Emerg. Exit - Rear Door

Emerg. Exit - Window

Priority Seating Area

Questions, Comments etc.

Unit Number

Video Surveillance

Watch for Peds

Watch Your Step

Wheelchair Seating

3

4

5

6

7

8

9

6

10

6

11

12

13

14

15

16

17

18

19

20 

21

22

18
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ADA Icon

Emerg Exit_Front Door

Emerg Exit_Rear Door

Emerg Exit_Window

GoLine w Dome

MetroAccess logo

Priority Seating Area

PSI 65

Questions

Railroad Crossing

Rear View Reflective

Safety Reflective Tape

Unit Numbers (standard)

Unit Number (rooftop)

Video Surveillance

Watch for PEDS

Watch Your Step

Wheelchair Seating

Window Lift Message

Exterior, front wheel fenders & rear side above tail lights

Interior, above door frame

Interior, corner of window on rear door

Interior, beside release handles

Exterior, rear side, lower right corner below tail lights

Exterior, all 4 sides

Interior, above window on street side (first set of seats)

Exterior, above wheel bases

Interior, below message center, facing riders

Exterior, rear side, above right tail lights

Exterior, centered on rear-view mirrors, facing oncoming traffic

Exterior, rear side, above bumper

Exterior, all 4 sides; Interior, front header

Exterior, rooftop, perpendicular to bumpers, near back of van

Interior, right side of entrance way

Interior, A pillar on driver side

Interior, 2nd passenger’s step in entrance way

Interior, above window on street side (securement railing)

Exterior, inside left window of lift door

3

1

1

2

1

4

1

4

1

1

2

1

5

1

1

1

1

1

1

9 x 10.5

12.5 x 4

5 x 6

5 x 6

11.25 x 10

see spec

17 x 4

2 x 1

8.5 x 10.75

17 x 4

4 x 6

65” x 2”

4” height

24” height

5 x 6

1 x 6

17 x 4

17 x 4

8 x 8

DECAL QTY LOCATION(S) SIZE

Master Decal Checklist

Note: All interior decals may be installed on riveted aluminum plates 
if adhesive vinyl doesn’t adhere to wall paneling.

EXHIBIT F-2 
CHAMPION BRANDING SPECIFICATIONS
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Exterior Paint & Stripe

Top of stripe to bottom 
of black paint: 16”

Edge of 
black paint:
1” below 
window gasket.

2.25”

Stripe Specs:
Overall width: 150”
Overall height: 10.5”
3M 1080 Metallic 
White Aluminum

Black Paint:
DuPont Fleet #99

EXHIBIT F-2 
CHAMPION BRANDING SPECIFICATIONS
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3M Scotchlite 
Reflective 280-75

10.5”

9”

Qty. 3

ADA Icons

5”

5”

3”

11”

CURB SIDE 
PLACEMENT

STREET SIDE 
PLACEMENT

REAR SIDE 
PLACEMENT

Exterior Decal Placement

EXHIBIT F-2
CHAMPION BRANDING SPECIFICATIONS
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Exterior Decal Placement

Go Line & Dome, Railroad Crossing & Safety Reflective Tape

10”

4”

11.25”

17”

3M Scotchlite 
Reflective 280-75

PMS 200c

PMS 116c

PMS Black c

Qty. 1

Qty. 1

6.5”

3.5”

2.5”

Align top of decal with 
top of window frame

DOT-C2 Safety Reflective Tape, red/white
65”w x 2”h

EXHIBIT F-2 
CHAMPION BRANDING SPECIFICATIONS

RFP 307660 Page 6 of 22 EXHIBIT F-2



7

3M Scotchlite 
Reflective 280-75

3M Scotchlite 
Reflective White 
280-10 + PMS 369

CURB SIDE PLACEMENT

68.5”

Dome:
8.15” Letters: 6”

MetroAccess Service Logo (Curb & Street Sides)

Top of letter to bottom 
of black paint: 4.5”

9.5”

9.5”

Exterior Decal Placement

STREET SIDE PLACEMENT
Top of letter to bottom 
of black paint: 4.5”

EXHIBIT F-2
CHAMPION BRANDING SPECIFICATIONS
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FRONT SIDE 
PLACEMENT

REAR SIDE 
PLACEMENT

MetroAccess Service Logo (Front & Rear Sides)

Center decal in this space

Center decal below door

Exterior Decal Placement

3M Scotchlite 
Reflective 280-75

3M Scotchlite 
Reflective White 280-10 + PMS 369

68.5”

27”

Dome:
8.15”

Dome:
3.3”

Letters: 6”

Letters: 2.3”

FRONT
Qty. 3 in this size

REAR
Qty. 1 in this size

EXHIBIT F-2 
CHAMPION BRANDING SPECIFICATIONS
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Exterior Decal Placement

PSI decals

2”

1”

Center decal above 
each wheel base

Qty. 4

EXHIBIT F-2 
CHAMPION BRANDING SPECIFICATIONS
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Rear View Reflective

Exterior Decal Placement

6”

4”

Qty: 2

EXHIBIT F-2 
CHAMPION BRANDING SPECIFICATIONS
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3M Scotchlite 
Reflective 280-753” (curb side only)

4” (street, front & back sides)

Unit Numbers (standard)

Qty. 4

FRONT SIDE 
PLACEMENT CURB SIDE 

PLACEMENT

STREET SIDE 
PLACEMENT

REAR SIDE 
PLACEMENT

4”

4”

4”

3”

Exterior Decal Placement

EXHIBIT F-2 
CHAMPION BRANDING SPECIFICATIONS
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Unit Numbers (roof top)

24”

black vinyl

Center decal on roof

Exterior Decal Placement

Qty. 1

EXHIBIT F-2 
CHAMPION BRANDING SPECIFICATIONS
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Exterior Decal Placement

Window Lift Message

8”

8”

white vinyl

Qty. 1

White vinyl letters, 
placed on the inside 
of this window.

EXHIBIT F-2 
CHAMPION BRANDING SPECIFICATIONS
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Emergency Exit - Front Door

12.5”

4”

center decal 
with doors

EMERGENCY EXIT
FLIP LEVER AND PUSH DOOR OPEN.

SALIDA DE EMERGENCIA
TIRE MANIJA Y EMPUJE PUERTAS ABIERTA.

Interior Decal Placement

Qty: 1PMS 485c

EXHIBIT F-2 
CHAMPION BRANDING SPECIFICATIONS
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Emergency Exit - Rear Door

Qty. 1

5”

6”
PMS 485c

1”

Interior Decal Placement

EMERGENCY EXIT
ROTATE HANDLE AND 

PUSH DOOR OPEN.

ROTE MANIJA Y EMPUJA
PUERTA PARA ABRIR.

EXHIBIT F-2 
CHAMPION BRANDING SPECIFICATIONS
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Interior Decal Placement

Emergency Exit - Windows

Qty. 2

5”

6”
PMS 485c

1”

1”

EXHIBIT F-2 
CHAMPION BRANDING SPECIFICATIONS
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Priority Seating & Wheelchair Securement Area

Align ride side of decal 
with window frame.

Align ride side of decal 
with window frame.

Interior Decal Placement

Qty: 1

Qty: 1

17”

17”

4”

4”

PMS 2945c

PMS 2945c

EXHIBIT F-2 
CHAMPION BRANDING SPECIFICATIONS
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FOR QUESTIONS, COMMENTS, COMPLAINTS,
OR INFORMATION ABOUT OUR MONTHLY
CITIZEN ADVISORY GROUP MEETINGS

PLEASE CONTACT US:

512-474-1200
FEEDBACK@CAPMETRO.ORG

WWW.CAPMETRO.ORG

PARA PREGUNTAS, COMENTARIOS, QUEJAS O
INFORMACIÓN SOBRE NUESTRAS REUNIONES

MENSUALES DE COMITÉ CONSULTIVO
POR FAVOR CONTACTE:

512-474-1200
FEEDBACK@CAPMETRO.ORG

WWW.CAPMETRO.ORG

Questions, Comments, etc.

10.75”

8.5”

Interior Decal Placement

Qty: 1

PMS 2945c

PMS 376c

Align decal with left side of 
message center installation.

EXHIBIT F-2 
CHAMPION BRANDING SPECIFICATIONS
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Interior Decal Placement

Unit Number (front header)

4”

Note: The decal with the message about drivers not using cell phones can be left off.

Qty: 1

Center decal on the front header.

EXHIBIT F-2 
CHAMPION BRANDING SPECIFICATIONS
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Interior Decal Placement

Video Surveillance

5”

6”

PMS 2945c

Qty: 1

Center decal in this space.

Note: The decal with the message about weapons can be left off.

EXHIBIT F-2 
CHAMPION BRANDING SPECIFICATIONS
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Interior Decal Placement

Watch for Peds

1”

6”

PMS 548c

PMS 116c

Place decal as shown.

Qty. 1

EXHIBIT F-2 
CHAMPION BRANDING SPECIFICATIONS
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Interior Decal Placement

Watch Your Step

17”

4”

PMS 548c PMS 116c Qty: 1

1”

Center decal on step.

EXHIBIT F-2 
CHAMPION BRANDING SPECIFICATIONS
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EXHIBIT F-3 
Quality Assurance 

 

2 Quality Assurance  
  

2.1 Quality Assurance Organization   

 
The Manufacturer shall have an established in-plant quality assurance organization specifically and directly 
responsible to the Manufacturer's top management. 
 
The Manufacturer, the Manufacturer's manufacturing plant and organization shall be certified to the appropriate QS-
9001/ISO 9001 series of standards or have another similar Manufacturing Industry acceptable Quality Management 
System (QMS) program. The Agency requests that the proposal include details on their respective QMS program or 
Certification meeting the QS-9001/ISO 9001 series of standards. 
 
All testing for the manufacture of specified vehicles shall be in accordance with Inspection section of Exhibit E of this 
solicitation. 
 

2.1.1 Control  
 
The Manufacturer's quality assurance program must be capable of exercising quality control over all bases of 
production from initiation of design through manufacture and preparation for delivery. The organization must also 
control the quality of supplied articles. 
 

2.1.2 Authority and Responsibility 
 
The Manufacturer's quality assurance program must have the authority and responsibility for quality control, 
inspection, establishment of the quality control system, acceptance/rejection of materials, and manufactured articles 
in the production of the vehicles. 
 

2.2 Quality Assurance Program/Organization Functions   
 
The quality assurance program must include the following minimum functions. 
 

2.2.1 Verify Instructions 
 
The quality assurance program must verify that the manufactured product meets all prescribed requirements. 
 

2.2.2 Records Maintenance 
 
The quality assurance organization shall maintain and use records and data essential to the effective operation of its 
program. The records and data shall be available for review by Capital Metro's Resident Inspectors. Inspection and 
test records for this procurement shall be available for a minimum of three (3) years after inspections and tests are 
completed. 
 

2.2.3 Corrective Actions 
 
The quality assurance program shall detect and promptly assure correction of any conditions that may result in the 
production of defective vehicles. These conditions may occur in designs, purchases, manufacture, tests, or 
operations that culminate in defective supplies, series, facilities, technical data, or standards. 
 
The following standards and facilities shall be basic in the quality assurance process. 
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2.2.4 Configuration Control 
  
The Manufacturer shall maintain drawings and other documentation that completely describe a vehicle that meets all 
the options and special requirements of this procurement. The quality assurance organization shall verify that each 
vehicle is manufactured in accordance with these controlled drawings and documentation. 
 

2.2.5 Measuring and Testing Facilities  
 
The Manufacturer shall provide and maintain the necessary instruments, other measuring, and testing devices for use 
by the production group and quality assurance organization to verify that the vehicle conforms to all specification 
requirements. These measuring and testing devices shall be calibrated at established periods against certified 
measurement standards that have known valid relationships to national standards. Records of the calibration shall be 
presented to the Agency upon request. 
 

2.2.6 Production Tools as Media of Inspection 
 
When production jigs, fixtures, tooling masters, templates, patterns, and other devices are used as media of 
inspection, they shall be certified for accuracy at formally established intervals and adjusted, replaced, or repaired as 
required to maintain quality. The Manufacturer shall present the plan and records of review and replacement to the 
Agency upon request. 
 

2.2.7 Equipment Used by Resident Inspectors 
 
The Manufacturer's gauges, other measuring, and testing devices shall be made available for use by the Agency's 
Resident Inspectors to verify that the vehicles comply with Industry standards and all specification requirements. If 
necessary, the Manufacturer's personnel shall be made available to operate, verify condition, and accuracy of 
measuring and testing devices. 
 

2.2.8 Quality Assurance Audits 
 
The Manufacturer's quality assurance organization shall establish and maintain a quality control audit program. 
Records of this program shall be subject to review by the Authority. 
 

2.3 Control of Purchases   
 
The Manufacturer shall maintain quality control of purchases for all components and sub-components to be used in 
the assembly and manufacture of vehicles for the Agency. 
 

2.3.1 Supplier Control  
 
The Manufacturer’s quality assurance organization should verify that components/sub-components obtained from 
each supplier pass the quality assurance organization’s control standard. The Manufacturer's Quality Management 
System should employ inspection and testing of materials provided by suppliers for conformance to specification 
requirements. Materials that have been inspected, tested, and approved must be identified as acceptable to the point 
of use in the manufacturing or assembly processes. Controls must be established to prevent inadvertent use of non-
conforming materials. 
 

2.3.2 Purchasing Data  
 
The Manufacturer should verify that all applicable specification requirements are properly included or referenced in 
purchase orders of articles to be used on vehicles. 
 

2.4 Manufacturing Control   
 
The Manufacturer should ensure that all basic production operations, as well as all manufacturing processes are 
performed under controlled conditions. Establishment of these controlled conditions should be based on documented 
work instruction, maintained production equipment, and special work environments if necessary. 
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2.4.1 Completed Items 
  
A system for final inspection and testing of completed transit buses shall be provided by the quality assurance 
organization to the Agency upon request. The Final Inspection testing shall measure the overall quality of each 
completed vehicle. 
 

2.4.2 Nonconforming Materials 
 
The Agency may monitor the Manufacturer's system for control of nonconforming materials. The Quality Management 
System shall include procedures for identification, segregation, and disposition. 
 

2.5 Inspection System   
 
The Manufacturer's quality assurance organization will establish, maintain, and periodically audit the inspection 
program. The inspection system must encompass a complete ‘start to finish’ testing of materials, work in progress, 
and completed articles. At a minimum, the system should include the following controls. 
 

2.5.1 Inspection Stations 
 
Inspection stations shall be at optimal locations to provide for the work content and characteristics to be inspected. 
Stations shall provide the facilities and equipment to inspect structural, electrical, hydraulic, and other components 
and assemblies for compliance with the design requirements. 
 
Stations shall also be at the best location to inspect or test characteristics before they are concealed by subsequent 
fabrication or assembly operations. These locations shall minimally include underbody structure completion, body 
framing completion, body prior to paint preparation, water test and insulation installation, engine installation 
completion, underbody dress-up and completion, bus prior to final paint touch-up, bus prior to road test, and bus final 
road test completion. 
 

2.5.2 Inspection Status 
 
An inspection status system should be maintained by the quality assurance organization for identifying the inspection 
status of components and vehicles. Identification may include cards, tags, or other control devices. 
Acceptance, rework, or rejection identification shall be attached to inspected articles. 
 
 Articles that have been accepted as a result of approved materials review actions shall be identified. Articles that 
have been reworked to specified drawing configuration shall not require special identification. Articles rejected as 
unsuitable, or scrap shall be plainly marked and controlled to prevent installation on the bus. Articles that become 
obsolete as a result of engineering changes or other actions shall be controlled to prevent unauthorized assembly or 
installation. Unusable articles shall be isolated and then scrapped. 
 

2.5.3 Inspection Personnel  
 
Trained inspectors shall be used to ensure that all materials, components, and assemblies are inspected for 
conformance/compliance with industry standards, laws, and specifications of the vehicle. 
 

2.5.3 Inspection Records 
 
Discrepancies noted by the Manufacturer or the Agency's Resident Inspector during the manufacturing and assembly 
processes shall be recorded by the Manufacturer. The discrepancy records particular to each vehicle shall be 
included in the delivery documentation sent with each vehicle. Each vehicle’s discrepancy report shall include all 
discrepancies and their remediations noted from the beginning of the manufacturing process to the final assembly 
and road tests. Any remediations applied to correct discrepancies shall be verified to be complaint with all industry 
standards, practices, laws and specifications of the vehicle. 
 

2.6 Resident Inspector   
 
The Agency will be represented at the Manufacturer's plant by a combination of its own Resident Inspectors or 
Inspectors under contract to the Agency. The Resident Inspectors will monitor the manufacture of the specified 
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vehicles and shall have authority to approve release for delivery for the vehicles. The Resident Inspectors shall have 
access to all tests, defect sheets, and other documents regarding the build/assembly of the vehicles. The Agency’s 
Resident Inspectors may conduct source inspections for improved control of purchases from suppliers. 
 
30 days prior to the beginning of bus manufacture, the Resident Inspectors may meet with the Manufacturer's quality 
assurance manager to review inspection procedures and checklists. The Resident Inspectors may begin monitoring 
bus construction activities 2 weeks prior to the start of bus fabrication. 
 
The Manufacturer shall provide office space for the Resident Inspectors in close proximity to the final assembly area. 
This office space shall be equipped with desks, outside and interplant telephones, file cabinet, and chairs sufficient to 
accommodate the Resident Inspector staff. 
 
Should the Resident Inspectors in the plant cause a risk to the Manufacturer’s contractual responsibilities the Agency 
will work with the manufacturer to reduce/relieve risks. 
 

2.7 Pre/Post Delivery Tests 
 

2.7.1 Responsibility  
 
Fully documented final tests (final assembly tests or operational tests) shall be conducted by the manufacturer on 
each production vehicle following manufacture to validate compliance with the Agency’s specifications. Final tests 
should include specifications compliance review, testing by the Manufacturer, inspections/testing by Agency Resident 
Inspectors, and pre-delivery inspections. 
 

2.7.2 Pre-Delivery  
 
The Manufacturer shall conduct tests at its plant on each bus following completion of manufacture and prior to 
delivery to the Authority. These pre-delivery tests shall include visual and structural inspections, as well as testing the 
total bus operation. Additional tests may be conducted at the Manufacturer's discretion to ensure that the completed 
vehicles are built to the desired quality and comply with the requirements in the technical specifications (Exhibit F-1). 
Any additional testing must be recorded in an appropriate format provided by the Manufacturer. Pre-delivery 
requirement for this solicitation is included in the Pre-Delivery section of Exhibit E of this solicitation. 
 

2.7.3 Post-Delivery 
 
The Agency will perform post-delivery and acceptance testing to each vehicle prior to sending authorization 
notification to the manufacturer or dealer to invoice for each vehicle. Should a vehicle not pass a test the Agency will 
work with the manufacturer or dealer to resolve the issue to allow for authorization to invoice. The Post-delivery 
testing is in accordance with the Acceptance section of Exhibit E of this solicitation. 
 

2.7.4 Acceptance, Non-Acceptance, Conditional Acceptance, Repairs, and Liquidated Damages 
 
Acceptance of vehicles is contingent upon compliance with specifications in Exhibit F, all modifications to the 
contract, and passing all testing (manufacturer/dealer and Agency). Formal Acceptance of vehicle shall be in 
accordance with sections Acceptance of Vehicle section of Exhibit E of this solicitation. 

The Agency shall reserve the right to issue non-acceptance of vehicle if the vehicle does not comply with the 
specifications in Exhibit F, all contract modifications, or pass all testing. In the event non-acceptance is issued for a 
vehicle the sections of Repair after Non-Acceptance and Repairs by Contractor in Exhibit E of this solicitation shall be 
followed in order to resolve issuance of non-acceptance. 

The Agency shall reserve the right to issue Conditional Acceptance. A conditional acceptance allows the 
manufacturer/dealer to invoice for the vehicle with the understanding the noted items/defects on the conditional 
acceptance will be resolved in a timely manner (agreed upon schedule and plan) via the warranty process. 

In the event the manufacture/dealer does not repair the vehicles the Agency shall reserve the right to repair the 
vehicles per section Repairs by the Authority of Exhibit E in this solicitation. Invocation of Repairs by the Authority 
does not relieve the manufacturer/dealer of the delivery schedule timeline and therefore the Agency shall reserve the 
right to employ liquidated damages as described in the Liquidated Damages section of Exhibit E of this solicitation. 

All timelines for sections in Exhibit E shall be observed and adhered. 
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EXHIBIT F-4 
Warranty Provisions 

 

4 Warranty Provisions 
 

4.1 Basic Provisions 
 
4.1.1 Warranty Requirements 
 
Warranties in this document are in addition to any statutory remedies or warranties imposed on the Contractor. 
Consistent with this requirement, the Contractor warrants and guarantees to the Authority each complete bus, and 
specific sub-systems and components as follows: 
 
Definitions: A "Defect" is defined as a patent or latent malfunction or failure in manufacture, installation, or design of 
any component or subsystem. A "Related Defect" is defined as damage inflicted on any component or subsystem as 
a direct result of a separate defect. 
 
4.1.2 Complete Bus 
 
The complete bus, propulsion system, components, major subsystems, and body and chassis structure, are 
warranted to be free from Defects and Related Defects for a minimum of one (1) year or 12,000 miles, whichever 
comes first, beginning on the date of acceptance, or conditional acceptance of each bus under "Acceptance of Bus". 
The warranty is based on regular operation of the bus under the operating conditions prevailing in the Authority's 
location. 
 
4.1.3 Body and Chassis Structure  
 
Body, body structure, and structural elements of the body are warranted to be free from Defects, Related Defects, 
and to maintain structural integrity for five (5) years or 100,000 miles, whichever comes first. 
 
Primary load carrying members of the vehicle structure (chassis), including structural elements of the suspension, are 
warranted against corrosion failure and/or fatigue failure sufficient to cause a Class 1 or Class 2 failure for a period of 
five (5) years/unlimited miles. 
 
4.1.4 Propulsion System 
 
Propulsion system components, specifically the engine, transmission and drive and non-drive axles shall be 
warranted to be free from Defects and Related Defects for a period of five (5) years or 60,00 miles, whichever comes 
first by the original equipment manufacturer.  
 
4.1.5 Major Subsystems and Components 
 
Major subsystems shall be warranted to be free from Defects and Related Defects during the base warranty period 
offered by the dealer/manufacturer. For example, Alternator Base Warranty might be 2 years / unlimited miles (it 
depends on the component manufacturer). The Authority requests that the bidder(s) list and clearly state what Base 
Warranties are included in the base price. 
 
In addition, the component manufacturers may offer optional extended warranties. The Authority requests that the 
bidder(s) list and clearly define what those extended warranty options are and provide pricing for those options. For 
example, the HVAC might be 5 years / unlimited miles. 
 
Major subsystem manufacturer’s detailed base warranty information and extended warranty options, delineating 
items excluded from the warranties, shall be submitted. Items included as Major Subsystems are listed below: 
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MAJOR SUBSYSTEM AND COMPONENT WARRANTY TABLE 
 
The bidder shall submit a table/list of base warranties. The list shall detail items covered, years and mileage. If any 
extended warranties are offered through the subsystem or component manufacturer, they shall be listed and 
priced. Please refer to example below. 
 

Item Years Mileage 

Engine 5 60,000 

Transmission 5 60,000 

Drive Axle 5 60,000 

Brake System (Excluding Friction Material) 3 36,000 

Heating, Ventilating, Air Conditioning 3 36,000 

Air Compressor and Dryer 3 36,000 

Paint System 3 36,000 

Passenger Door System 1 Unlimited 

Wheelchair Lift and Ramp System 3 10K cycles 

Starter and Alternator 3 36,000 

Fire Suppression System 3 Unlimited 

Passenger Seating 1, 2, 5 Unlimited 

Bus Operator Seat 1, 2, 5 Unlimited 
 
4.1.6 Extension of Warranty 
If, during the warranty period, repairs or modifications on any vehicle, made necessary by defective design, 
materials or workmanship are not completed due to lack of material or inability to provide the proper repair for 30 
(thirty) calendar days, the applicable warranty period shall be extended by the number of days equal to the delay 
period. 
 

4.1.7 Exceptions and Additions to Warranty  
The warranties shall not apply to normal wear-out items (windshield wiper blades, and belts), and items furnished by 
the Authority, except insofar as such equipment may be damaged by the failure of a part or component for which the 
Contractor is responsible. 
The Dealer/manufacturer shall pass on to the Authority any warranty, offered by a component supplier, that is 
superior to that required herein. 
 
4.1.8 Detection of Defects 
If the Authority detects a Defect within the warranty periods defined in "Warranty Requirements", the Agency may 
within twenty (20) working days, notify the Contractor's representative. Within five (5) working days after receipt of 
notification, a Dealer/manufacturer representative shall either agree that the Defect is in fact covered by warranty, or 
reserve judgment until the subsystem or component is inspected by the Dealer/manufacturer’s representative. At that 
time, the status of warranty coverage on the subsystem or component shall be mutually resolved between the 
Authority and the Dealer/manufacturer. Work shall commence to correct the Defect within ten (10) working days after 
receipt of notification and shall be conducted in accordance with "Repairs by Contractor" as written in Exhibit E of this 
solicitation. 
 
4.1.9  Scope of Warranty Repairs  
When warranty repairs are required, the Authority and Dealer/Manufacturer's representative shall agree within five (5) 
working days after notification on the most appropriate course for the repairs and the exact scope of the repairs to be 
performed under the warranty. If no agreement is obtained within the five-day period, the Authority reserves the right 
to commence the repairs in accordance with "Repairs by the Authority". 
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4.2 Fleet Defects   
 
4.2.1 Occurrence and Remedy 
A fleet defect is defined as cumulative failures of any kind in the same components in the same or similar application 
where such items covered by the warranty and such failures occur in the warranty period in the specified proportion 
of the buses delivered under this contract. A fleet defect is defined as the failure of identical items covered by the 
warranty period in a proportion of the buses delivered. The proportion shall be twenty (20) percent in accordance with 
Exhibit E of this solicitation. 
The Dealer/manufacturer shall correct a fleet defect under the warranty provisions defined in "Repairs by Contractor" 
and “Repairs by Authority” in Exhibit E of this solicitation. After correcting the Defect, the Authority and the Contractor 
shall mutually agree to and the Contractor shall promptly undertake and complete a work program reasonably 
designed to prevent the occurrence of the same Defect in all other vehicles and spare parts purchased under this 
contract. Where the specific Defect can be solely attributed to particular identifiable part(s), the work program shall 
include redesign and/or replacement of only the defectively designed and/or manufactured part(s). In all other cases, 
the work program shall include inspection and/or correction of all of the buses in the fleet via a mutually agreed to 
arrangement. 

 

4.3 Repair Procedures   
 
4.3.1 Repair Performance 
The Dealer/manufacturer is responsible for all warranty-covered repair work. The Agency or it’s designee shall 
reserve the right to perform warranty work if it determines it needs to do so based on transit service or other 
requirements. Should the Agency or it’s designee perform warranty the dealer/manufacturer shall remain financially 
responsible (parts and labor) and reimburse for such work at the negotiated labor rate. Dealer/manufacturer shall 
bear the cost of parts delivery and return (if required).  
Dealer 
Repairs performed by Dealer/manufacturer or Agency shall be in accordance with sections "Repairs by Contractor" 
and “Repairs by Authority” in Exhibit E of this solicitation. 

 
4.3.2 Defective Components Return  
Dealer/manufacturer may request that parts covered by the warranty be returned to the manufacturing plant. The total 
cost for this action shall be paid by the Dealer/manufacturer. Materials should be returned in accordance with 
Dealer/manufacturer's instructions. 

  
4.3.4 Failure Analysis 
The Dealer/manufacturer shall, at the request of the Agency, provide a failure analysis of fleet defect- or safety-
related parts, or major components, removed from buses under the terms of the warranty, that could affect fleet 
operation. Such reports shall be delivered within 60 (sixty) days of the receipt of failed parts. 

 
4.3.5 Reimbursement Requirement Parts and Labor  
The Dealer/manufacturer shall reimburse the Agency for warranty labor and/or parts within 60 (sixty) days of receipt 
of warranty claim and failed part(s) (if required). 

 
4.3.10 Warranty After Replacement/ Repairs  
If any component, unit, or subsystem is repaired, rebuilt or replaced by the Dealer/manufacturer or by the Agency the 
component, unit, or subsystem shall have the unexpired warranty period of the original. Repairs shall not be 
warranted if Contractor-provided or authorized parts are not used for the repair; unless the Contractor has failed to 
respond within five (5) days, in accordance with "Scope of Warranty Repairs". 

 
The warranty on items determined to be fleet defects shall be extended for the time and/or miles of the original 
warranty remaining at the time the fleet defect was identified. This extended warranty shall begin on the 
repair/replacement date for corrected items on each bus. 



365

365

365

365
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EXHIBIT G-2: Offeror Vehicle Technical Information  
 
The Offeror shall submit for review by the Authority a completely filled-in Vehicle Technical 
Information form below to confirm the proposed vehicle and components are in compliance with 
the requirements of Exhibit F-1 Technical Specifications.  
 

           
          -Do not change the number of rows and columns. 
          -Only add information in the right column. 
          -Please expand rows to add additional information in the right column (see line #1 for reference). 
 

1.  Vehicle Manufacturer - 
 
 
 

2.  Vehicle Model        - 
3.  UNDERSTRUCTURE  
4.  Manufacturer - 
5.  Model Number     - 
6.  Model Year - 
7.  BASIC BODY CONSTRUCTION 
8.  BODY 
9.  Type - 
10.  Overstructure thickness/dimensions 

[In] 
- 
- 

11.  Understructure thickness/dimensions 
[In] 

- 
- 

12.  SKIN THICKNESS AND MATERIAL 
13.  Roof Thickness [In] -             
14.  Roof Material - 
15.  Sidewall Thickness [In] - 
16.  Sidewall Material - 
17.  Skirt Panel Thickness [In]   - 
18.  Skirt Panel Material  - 
19.  Front End Thickness [In]   - 
20.  Front End Material - 
21.  Rear End Thickness [In]   - 
22.  Rear End Material - 
23.  BUS DIMENSIONS 
24.  LENGTH (s) 
25.  Bumper to Bumper [Ft] -      

-        
26.  Over Body [Ft] - 

- 
27.  WIDTH 
28.  Over Body excluding Mirrors [Ft] - 
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29.  Over Body including Mirrors - driving 
position [Ft] 

- 

30.  Over Tires - Front Axle [Ft] - 
31.  Over Tires - Rear Axle [Ft] - 
32.  HEIGHT 
33.  Maximum [Ft] - 
34.  Main roof line [Ft] - 
35.  ROAD CLEARANCE 
36.  Angle of Approach [Deg.] - 
37.  Breakover Angle [Deg.] - 
38.  Angle of Departure [Deg.] - 
39.  Minimum Ground Clearance (between 

bus and ground) 
Excluding Axles [In] 

- 

40.  Minimum Ground Clearance (between 
bus and ground) 
Including Axles [In] 

- 

41.  DOORWAY DIMENSIONS  
42.  FRONT DOOR 
43.  Width Between Door Posts [In] - 
44.  Door Width Between Panels [In] - 
45.  Doorway Height [In] - 
46.  Clear Door width [IN]  
47.  REAR EMERGENCY DOOR 
48.  Doorway width [In]  
49.  Doorway Height [In]  
50.  INTERIOR HEAD ROOM 

(Measured at Center of Aisle) 
51.  At Drive axle [In] - 
52.  TURNING ENVELOP 
53.  Use figure below for items 52-58 

 
54.  Outside Body Turning Radius, TR0 

(including bumper) [Ft] 
- 

55.  Front Inner Corner Radius, TR1 [Ft] - 
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56.  Front Wheel Inner Turning Radius, 
TR2 [Ft] 

- 

57.  Front Wheel Outer Turning Radius, 
TR3 [Ft] 

- 

58.  Inside Body Turning Radius, TR4 
(including bumper) [Ft] 

- 

59.  Wheelbase  [Ft] - 
- 

60.  Overhang, Centerline of Axle Over 
Bumper at Rear [FT] 

- 

61.  FLOOR 
62.  Floor Interior Length [Ft] - 

- 
63.  Floor Interior Width [Ft] - 

- 
64.  Maximum interior floor slope (from 

horizontal) [Deg] 
- 

65.  FLOOR COVERING 
66.  Manufacturer - 
67.  Type - 
68.  Thickness [In] - 
69.  SUB-FLOOR 
70.  Manufacturer - 
71.  Material - 
72.  Thickness - 
73.  FLOOR HEIGHT ABOVE GROUND 

(Measured at the center of bus) 
74.  At Front Door - 
75.  At Rear Door - 
76.  At Rear Axle - 
77.  PASSENGER CAPACITY 
78.  Total Maximum Seating - 
79.  Minimum Knee to Hip Room [In]  
80.  Minimum Foot Room [In] - 
81.  Aisle Width Between Transverse 

Seats (minimum) [In] 
- 

82.  WEIGHT OF BUS 
83.  EMPTY BUS - FULL FLUIDS  
84.  Weight at the front left Tire [Lbs.] - 
85.  Weight at the front Right Tire [Lbs.] - 
86.   Total (add Previous two Items) [Lbs.] - 
87.  Weight at the Rear left Tire [Lbs.] - 
88.  Weight at the Rear Right Tire [Lbs.] - 
89.  Total (add Previous two Items) [Lbs.] - 
90.  Total bus Weight (add previous two 

Totals) [Lbs.] 
- 
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91.  FULLY SEATED - FULL FLUIDS  
92.  Number of people + Driver - 
93.  Weight at the front left Tire [Lbs.] - 
94.  Weight at the front Right Tire [Lbs.] - 
95.   Total (add Previous two Items)  [Lbs.] - 
96.  Weight at the Rear left Tire [Lbs.] - 
97.  Weight at the Rear Right Tire [Lbs.] - 
98.  Total (add Previous two Items)  [Lbs.] - 
99.  Total bus Weight (add previous two 

Totals) [Lbs.] 
- 

100.  WEIGHT RATING 
101.  GVWR [Lbs.] - 
102.  GAWR – Front Axle [Lbs.] - 
103.  GAWR – Rear Axle [Lbs.] - 
104.  VEHICLE PERFORMANCE 
105.  Vehicle performance information and graphs to be attached with this form: 

• Engine Speed vs Road Speed 
• Torque vs Engine speed. 
• Horsepower vs Engine speed 
• Fuel consumption vs Engine Speed (Full Load) 
• Vehicle Speed vs Time (Both loaded and unloaded) 
• Vehicle Speed vs Grade (Both loaded and unloaded) 
• Acceleration vs Time 
• Change of Acceleration vs Time 

106.  FUEL TANK 
107.  Manufacturer  
108.  Type  
109.  Thickness [In]  
110.  Total Capacity [Gallons]  
111.  Usable Capacity [Gallons]  
112.  ENGINE 
113.  Manufacturer  
114.  Displacement [L]  
115.  Fuel Type    
116.  Number of Cylinders  
117.  Bore [In]  
118.  Stroke [In]  
119.  Compression Ratio  
120.  Net SAE Horsepower [HP @ RPM]  
121.  Net SAE Torque [HP @ RPM]  
122.  Crankcase Oil Capacity, dry [qt.]  
123.  Crankcase Oil Capacity, wet [qt.]  
124.  Turbocharger (Make & Model) 

(if equipped) 
 

125.  Maximum speed, no load [RPM]  
126.  Maximum speed,  Full load [RPM]  
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127.  Speed at Idle [RPM]  
128.  Speed at Fast Idle [RPM]  
129.  TRANSMISSION 
130.  Manufacturer - 
131.  Type - 
132.  Speeds - 
133.  Gear Ratios - 
134.  Shift Speeds with respect to Velocity - 

- 
- 
- 

135.  Fluid Capacity - 
136.  Fluid required (Grade / Manufacturer) - 

 
137.  Transmission-  

Heat Exchanger  
(manufacturer/Model) 

- 
- 
 

138.  AXLES 
139.  AXLE, FRONT 
140.  Manufacturer - 
141.  Type - 
142.  Model Number - 
143.  Gross Axle Weight Rating [Lbs.] - 
144.  Axle Load [Lbs.] - 
145.  AXLE, REAR 
146.  Manufacturer - 
147.  Type - 
148.  Model Number - 
149.  Gross Axle Weight Rating [Lbs.] - 
150.  Axle Load [Lbs.] - 
151.  Fluid required (Grade/ manufacturer) - 

- 
152.  DRIVE SHAFT  
153.  Manufacturer - 
154.  Type - 
155.  Model Number - 
156.  SUSPENSION 
157.  FRONT SUSPENSION 
158.  Manufacturer - 
159.  Type - 
160.  Model - 
161.  REAR SUSPENSION 
162.  Manufacturer - 
163.  Type - 
164.  Model - 
165.  FRONT SPRINGS 
166.  Manufacture - 
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167.  Model - 
168.  REAR SPRINGS 
169.  Manufacture - 
170.  Model - 
171.  FRONT SCHOCK ABSORBERS 
172.  Manufacturer  - 
173.  Model - 
174.  REAR SCHOCK ABSORBERS 
175.  Manufacturer - 
176.  Model - 
177.  WHEELS AND TIRES 
178.  WHEELS 
179.  Make - 
180.  Model - 
181.  Size - 
182.  Capacity [lbs.] - 
183.  Material - 
184.  Finish - 
185.  Surface Treatment - 
186.  Wheel Cover (Type/Manufacturer) - 
187.  Wheel Cover Spacer - 
188.  TIRES 
189.  Manufacturer - 
190.  Type - 
191.  Size - 
192.  Load Range [Lbs.] - 
193.  Air Pressure [PSI] 

(Front & Rear) 
- 
- 

194.  STEERING, POWER 
195.  HYDRAULIC PUMP 
196.  Manufacturer - 
197.  Model - 
198.  Relief Pressure [PSI] - 
199.  BOOSTER/GEAR BOX 
200.  Manufacturer - 
201.  Type - 
202.  Model - 
203.  Ratio - 
204.  GENERAL INFORMATION 
205.  Power Steering Fluid Capacity [Qts.]        - 
206.  Fluid required (Grade/ manufacturer) - 
207.  Maximum Effort at Steering Wheel 

[Lbs.]] 
(unloaded stationary on dry asphalt 
pavement) 

- 

208.  Steering Wheel Diameter [In] - 
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209.  BRAKES 
210.  Make of Fundamental Brake System - 
211.  Brake Operation Effort - 
212.  FRONT DISCS 
213.  Manufacturer  - 
214.  Part Number - 
215.  Diameter - 
216.  REAR DISCS 
217.  Manufacturer  - 
218.  Part Number - 
219.  Diameter - 
220.  COOLING SYSTEM 
221.  Engine Thermostat Opening Temp.[F]  
222.  Overheat Alarm Temperature [F]  
223.  Shutdown Temperature [F]  
224.  Coolant Type  
225.  Coolant Capacity [Gal]  
226.  Radiator - Manufacturer  
227.  HEATING, VENTILATING AND AIR CONDITIONING EQUIPMENT 
228.  Cooling System Capacity [B.T.U.] - 
229.  Ventilating Capacity [CFM] -Roof Unit - 
230.  Refrigerant Capacity [Lbs.]-OEM Side - 
231.  Refrigerant Capacity [Lbs.]-Roof unit - 
232.  COMPRESSOR – ROOF UNIT 
233.  Manufacturer  - 
234.  Model  - 
235.  Operating Speed  - 
236.  Weight - 
237.  Oil Capacity Dry [Qtrs.] - 
238.  Oil Capacity Wet [Qtrs.]  
239.  Oil Type (Grade and Manufacturer) - 

- 
240.  Maximum Warranted Speed [RPM] - 
241.  Operating Speed [RPM] - 
242.  Refrigerant (Type) - 
243.  COMPRESSOR – DASH UNIT 
244.  Manufacturer  - 
245.  Model  - 
246.  Operating Speed  - 
247.  Weight - 
248.  Oil Capacity Dry [Qtrs.] - 
249.  Oil Capacity Wet [Qtrs.]  
250.  Oil Type (Grade and Manufacturer) - 

- 
251.  Maximum Warranted Speed [RPM] - 
252.  Operating Speed [RPM] - 
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253.  Refrigerant (Type) - 
254.  CONDENSER – ROOF UNIT 
255.  Manufacturer  - 
256.  Model - 
257.  CONDENSER FANS  – ROOF UNIT 
258.  Manufacturer  - 
259.  Model - 
260.  RECEIVER – ROOF UNIT 
261.  Manufacturer  - 
262.  Model - 
263.  CONDENSER FAN DRIVE MOTORS – ROOF UNIT 
264.  Manufacturer  - 
265.  Model - 
266.  Type - 
267.  Power [HP] - 
268.  Operating Speed [RPM] - 
269.  Number of Fans - 
270.  EVAPORATOR FAN DRIVE MOTORS – ROOF UNIT 
271.  Manufacturer  - 
272.  Model - 
273.  Type - 
274.  Power [HP] - 
275.  Operating Speed [RPM] - 
276.  EVAPORATOR(S) – ROOF UNIT 
277.  Manufacturer (s) - 
278.  Model (s) - 
279.  Number of Evaporators - 
280.  EXPANSION VALVE – ROOF UNIT 
281.  Manufacturer  - 
282.  Model - 
283.  FILTER-DRIER – ROOF UNIT 
284.  Manufacturer  - 
285.  Model - 
286.  FLOOR HEATER UNIT 
287.  Manufacturer (s) - 

- 
288.  Model (s) - 

- 
289.  Capacity [BTU] - 

- 
290.  FLOOR HEATER BLOWERS 
291.  Manufacturer (s) - 
292.  Model (s) - 
293.  Power [HP] - 
294.  Ventilating Capacity [CFM]  - 
295.  CONTROLS – ROOF UNIT & HEATER UNIT 
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296.  Manufacturer (s) - 
297.  Model (s) - 
298.  Type - 
299.  DOORS 
300.  FRONT RIGHT DOOR 
301.  Manufacturer  - 
302.  Type of Door     - 
303.  Type of Operating Equipment - 
304.  Dimensions [In] - 

- 
- 

305.  Glass type - 
306.  Glass Thickness - 
307.  Color Tint -Glass - 
308.  Light transmission Glass - 
309.  REAR EMERGENCY DOOR 
310.  Manufacturer  - 
311.  Type of Door     - 
312.  Type of Operating Equipment - 
313.  Dimensions [In] - 

- 
- 

314.  Glazing: Type     - 
315.  Glazing Thickness - 
316.  Color Tint - Glazing - 
317.  Light transmission - Glazing - 
318.  WHEELCHAIR DOOR 
319.  Manufacturer  - 
320.  Type of Door     - 
321.  Type of Operating Equipment - 
322.  Dimensions [In] - 

- 
- 

323.  Glazing: Type     - 
324.  Glazing Thickness - 
325.  Color Tint - Glazing - 
326.  Light transmission - Glazing - 

327.  PASSENGER WINDOWS 
328.  Manufacturer            - 
329.  Model(s) - 

- 
330.  Type(s) - 

- 
331.  Number of windows – Street Side 

(Include Dimensions [IN]) 
- 
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332.  Number of windows – Curb Side 
(Include Dimensions [IN]) 

- 

333.  Number of windows- Rear 
(Include Dimensions [IN]) 

- 

334.  Glazing: Type     - 
335.  Thickness - 

- 
336.  Color of Tint      - 

- 
337.  Light Transmission - 

- 
338.  WINDSHIELD  - DRIVER’S WINDOW - QUARTER WINDOW 
339.  WINDSHIELD 
340.  Manufacturer - 
341.  Model - 
342.  Glazing: Type     - 
343.  Thickness - 
344.  Color of Tint      - 
345.  Light Transmission - 
346.  DRIVER’S WINDOW 
347.  Manufacturer - 
348.  Model - 
349.  Glazing: Type     - 
350.  Thickness - 
351.  Color of Tint      - 
352.  Light Transmission - 
353.  QUARTER WINDOW 
354.  Manufacturer - 
355.  Model - 
356.  Glazing: Type     - 
357.  Thickness - 
358.  Color of Tint      - 
359.  Light Transmission - 

360.  MIRRORS 
361.  RIGHT SIDE - EXTERIOR 
362.  Size [In] - 
363.  Type  - 
364.  Manufacturer - 
365.  Mfg. Part #        - 
366.  Model No. - 
367.  LEFT SIDE - EXTERIOR 
368.  Size [In] - 
369.  Type  - 
370.  Manufacturer - 
371.  Mfg. Part #        - 
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372.  Model No. - 
373.  INTERIOR CENTER REARVIEW 
374.  Size [In] - 
375.  Type  - 
376.  Manufacturer - 
377.  Mfg. Part #        - 
378.  Model No. - 
379.  BLIND SPOT SYSTEM 
380.  Manufacturer  - 
381.  Model - 
382.  Type - 
383.  PROXIMITY SYSTEM 
384.  Manufacturer  - 

- 
385.  Model - 

- 
386.  Type - 

- 
387.  PASSENGER’S SEATS 
388.  Manufacturer  - 
389.  Model - 
390.  Type - 
391.  Upholstery material - 
392.  Number of Seats - 
393.  Seat material(s) - 
394.  Weight per seat [lbs.] - 
395.  DRIVER’S SEAT 
396.  Manufacturer  - 
397.  Model - 
398.  Type - 
399.  Upholstery material(s) - 
400.  Weight [Lbs.] - 
401.  Slider Length [IN] - 
402.  HAND STRAPS 
403.  Manufacturer   
404.  Model  
405.  Type  
406.  Number of Hands Straps  
407.  PAINT & DECALS 
408.  PAINT 
409.  Manufacturer  - 
410.  Model - 
411.  Paint Codes - 

- 
412.  DECALS 
413.  Manufacturer  
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414.  Type  
415.  WHEELCHAIR RAMP EQUIPMENT 
416.  Manufacturer - 
417.  Model - 
418.  Type - 
419.  Load Capacity [Lbs.] - 
420.  Useable Width of Platform [In]   - 
421.  Useable Length of Platform [In]     - 
422.  Incline Ratio      - 
423.  System Fluid Capacity [Qts.]     - 
424.  Fluid Used (Grade/manufacturer)           - 
425.  Operating Hydraulic Pressure - 
426.  Hydraulic Cylinders Size  - 
427.  Hydraulic Cylinders Number - 
428.  Weight [Lbs.] - 
429.  Ramp/Lift Length (angled ramp/lift and 

transition plate) [IN] 
- 

430.  Ramp/Lift Length (distance ramp/lift 
protrudes from vehicle) [IN] 

- 

431.  WHEELCHAIR SECUREMENT EQUIPMENT 
432.  Securement System 
433.  Manufacturer (s) - 

- 
434.  Model (s) - 

- 
435.  Restraint System 
436.  Manufacturer (s) - 

- 
437.  Model (s) - 

- 
438.  ELECTRICAL 
439.  MULTIPLEX SYSTEM 
440.  Manufacturer - 
441.  Model - 
442.  ALTERNATOR (S) 
443.  Manufacturer - 
444.  Model - 
445.  Type - 
446.  Output at idle [amps] - 
447.  Output at Maximum Speed [amps] - 
448.  Driven Type - 
449.  VOLTAGE EQUALIZER 
450.  Manufacturer - 
451.  Model - 
452.  Type - 
453.  VOLTAGE REGULATOR 
454.  Manufacturer - 
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455.  Model - 
456.  Type - 
457.  BATTERIES 
458.  Manufacturer - 
459.  Model - 
460.  Type - 
461.  Cold Cranking Amps - 
462.  Number of Batteries - 
463.  INTERIOR LIGHTING 
464.  PASSENGER INTERIOR LIGHTING 
465.  Manufacturer - 
466.  Model - 
467.  Type - 
468.  DRIVER READING LIGHT 
469.  Manufacturer - 
470.  Model - 
471.  Type - 
472.   CELLULAR ROUTER 
473.  Manufacturer - 
474.  Model - 
475.  Type - 
476.  ANTENNAS 
477.  Cellular  Router Antenna 
478.  Manufacturer  
479.  Model  
480.  Type  
481.  WLAN Antenna 
482.  Manufacturer  
483.  Model  
484.  Type  
485.  Radio Antenna 
486.  Manufacturer  
487.  Model  
488.  Type  
489.  VIDEO SURVEILLANCE SYSTEM 
490.  Manufacturer - 
491.  Model - 
492.  Type - 
493.  Number of Cameras (Inside and 

Outside) 
- 
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494.  Cameras (manufacturer and Models) - 
- 
- 
- 
- 

495.  REAR BUMPER 
496.  Manufacturer - 
497.  Model - 
498.  Type - 
499.  ROOF HATCH – EMERGENCY EXIT 
500.  Manufacturer - 
501.  Model - 
502.  Type - 
503.  Dimensions [IN] - 
504.  FIRE SUPPRESSION SYSTEM 
505.  Manufacturer - 
506.  Model - 
507.  Type - 
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Required Documentation 
 
The following documentation and/or information shall be submitted as part of the technical proposal in addition to 
worksheets, certificates, and other information required herein. 
 
NOTE: The offeror may recognize that the Authority has asked for a few duplicated submittals.  These duplicated requests 
are limited to instances where the requested document is required in both Volume 1 and Volume 2, which are distributed to 
separate groups for evaluation. 
 
Submitted 
 
Yes No 
        1. Technical Information Worksheet.  Offeror shall complete All information requested. 
        2. Submit certification of compliance with applicable required Federal Motor Vehicle Safety Standards 

(FMVSS) and a description of how buses meet FMVSS, including tests and results of tests. 
        3. Submit certification by third party relative to crash worthiness. 
        4. Submit certification, for example, copies of Altoona, Ortec, or other test certifications that show that 

the vehicle offered has been designed, manufactured, assembled, and tested for passenger service 
and is suitable for extended service in heavy stop-and-go traffic under specified service cycle. 

        5. Submit certification that motor vehicle pollution requirements will be met. 
        6. Submit certification that the horsepower of the vehicle is adequate for the speed range and terrain 

in which it will be required to operate and also meet the demands of all auxiliary power equipment. 
        7. Submit brake design data, including provisions for compliance with FMVSS No. 121. 
        8. Submit drawings showing plan and elevation of the proposed vehicle to include normal location of 

exterior mirrors. 
        9. Submit drawings showing vehicle turning envelope. 
        10. Submit drawing(s) showing proposed floor plans, passenger seating layout(s), and locations of all 

modesty panels. Plans shall include aisles, entrance and exit doors, and operator’s platforms. Plans 
shall include dimensional information. 

        11. Submit drawing(s) showing entry, maneuvering, parking, and exiting of wheelchair passengers. 
Plans shall include dimensional information. 

        12. Submit description of wheelchair securement devices to include make, model and method of 
operation. Include certification that they meet ADA. 

        13. Submit drawing(s) Operator Barrier, including dimensions. Plans shall include dimensional 
information 

        14. Submit drawings of operator’s workstation and layout. Include consoles, instrument panels, seat 
positioning, brake and throttle controls, floor mounted turn signals and driver’s barriers.  Plans shall 
include dimensional information such as steering wheel tilt limits of travel, operator’s seat legroom 
relative to the foot pedals and foot switches, operator’s seat fore and aft adjustment range, height 
adjustment range, etc. 

        15. Submit illustration outlining basic vehicle structure, with color coding and description of materials 
used. 

        16. Describe and furnish all critical dimensions for jacking and hoisting, including axle, tire, and jacking 
pad locations. 

        17. Submit documentation of materials and methods used for corrosion resistance. 
        18. Submit Illustration depicting all exterior panels and describe materials used and procedure for 

replacement of side body panels, minus painting. 
        19. Submit illustration depicting location, layout and accessibility of all energy storage and charging 

systems. 
        20. Submit description of all securement devices of service compartment doors, to include engine, 

transmission, battery, operator storage, etc. 
        21. Submit Photographs, prints and engineering data not otherwise submitted which might assist in 

understanding the performance of the proposed equipment. 
        22. Submit illustration(s) of front and rear suspension. 
        23. Submit detailed sample of maintenance and inspection schedule. 
        24. Submit complete description and drawings of wheelchair ramp system. 
        25. Submit detailed information on all Base and Extended Warranty Options, including High  
   Voltage Batteries. delineating items excluded from warranty. 
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        26. Submit warranty claim filling procedure, including sample form. 
        27. Submit electrical system audit procedure, including sample checklist. 
        28. Submit list of all unique tools and equipment with description and cost required to maintain, repair 

and overhaul coaches proposed. 
        29. Submit partial sample each: parts manual, operator’s manual, maintenance manual, wiring diagram, 

and technical publications for coaches in production similar to this specification. 
        30. Submit complete and detailed description of manufacturing facilities and process, including 

description of on-line inspection and testing.  Explain the processes of monitoring and controlling 
the quality of production including work by sub-contractors and materials from suppliers.  List and 
describe all testing performed during and after manufacture.  Describe the process of correcting 
discovered defects.  

        31. Submit the description of Fire Detection System, including type and location of main components 
such as sensors, control module, and alert devices. Describe how the system will detect and react 
to a thermal event. 

        32. Submit photographs of the proposed vehicle or of a reasonably similar vehicle for purposes of 
presenting the aesthetic design and style.  At minimum the following photographs are required: 
a.) Exterior Views: both sides, front and rear; 
b.) Interior Views: facing forward, facing rear, doors entry and exit; 
c.) View with emphasis on fit and finish: driver’s area, windows, stanchion, wheelchair area, rear 

steps, A/C return air duct, union of floor to walls, and any other views which may help to 
demonstrate an attention to detail in the fit and finish. 

        33. Furnish a complete listing of fleet defects and corrective action taken that your firm has experienced 
on electric buses. 

        34. Submit a complete description of the Driver’s Dedicated Air Conditioning System and how it 
operates, including detailed drawings of components, controls, and air vents. 

        35. Submit a description of what is being done or what specific engineering will need to be done to 
reduce interior ambient noise, especially of that caused by the air conditioning system, air 
compressor, road noise, and interior finish rattles, squeaks and drumming. 

        36. Submit protocol for test method for measuring the ESS system WEOL. 
        37. Submit written confirmation from battery manufacturer attesting to the safety of the proposed battery 

system in the proposed application and charging profile to include full disclosure and discussion of 
all relevant issues or prior incidents. 

        38. Describe battery maintenance requirements, including any periodic charge requirements necessary 
for cell balancing. 

        39. Submit the warranty terms relating to the battery, including explanation of all disclaimers within the 
warranty.  

        40. Describe how the design of the bus minimizes potential exposure to hazardous electrical current in 
the event of a vehicle accident, and how gassing or fumes from the energy storage system are 
prevented from entering the interior of the bus. 

        41. Describe the High Voltage Battery Disconnect System, including for both scenarios of maintenance 
and emergency first responder. 

        42. Submit a list of all special tools and pricing for maintaining this equipment. This will not be part of 
the pricing evaluation on the RFP. 

        43. Submit the Manufacturer’s Standard for: Paint, Interior and Exterior. 
        44. Submit the Manufacturer’s Standard for: Flooring and Floor Covering Installation. 
        45. Submit the Manufacturer’s Standard for: Routing and Securement of Electrical Wiring and 

Harnesses. 
        46. Submit the Manufacturer’s Standard for: Routing and Securing of Fluid Lines. 
        47. Describe options available for Driver Seat. 
        48. Describe options available for Driver Barrier. 
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 49. Furnish the following information: 
 

Location of nearest technical service representative to Capital Metro: 
 
 Name:                          
 
 Qualifications:                          
 
 Experience:                          
 
 Address:                         
 
 Telephone:        
 
 Location of nearest proposed service facility to Capital Metro. 
 
 Name:                          
 
 Address:                         
 
 Telephone:        
 
 Location of nearest parts distribution center to Capital Metro.  
 
 Name:                                 
 
 Address:                                 
 
 Telephone:                            
 
 
 Policy for delivery of parts and components required for service and maintenance: 
 
 Regular Method of Shipment:                              
 
 Cost to Capital Metro:                                 
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The following form shall be completed for each condition, exception, reservation or understanding (i.e., deviation) in 
the proposal. The first deviation (Deviation #1) shall be in this page with the check boxes below. The second 
deviation (Deviation #2) and next ones shall be in the next pages without the check boxes. When submitting 
deviations electronically, all deviations shall be in one (1) document in MS Word format. One (1) copy without any 
price/cost information is to be placed in the technical proposal and a separate copy with any price/cost information 
placed in the price proposal as specified in “Price Proposal Requirements”. 
 
 

           the proposed deviations below are being submitted prior to submission   
 Company name  of the proposal. 
 

           is not submitting        any  deviations        new  deviations.  
 Company name 
 

           the proposed deviations below have not been included on the Revised 
 Company name  Specifications and therefore, we are requesting consideration of these new 

exceptions.  
  

           the deviations below have been approved by Capital Metro and are being  
 Company name  submitted with the proposal as required in (c) of Section 4 in Exhibit C.  
 
If the Specifications have been revised to incorporate any approved deviations requested by proposers in advance of 
submitting the proposals, then your proposal shall comply with the Revised Specifications. 
 
 
 

 
Deviation #:       Offeror:       
 
Solicitation Ref:       Page:        Section:       
 
Complete Description of Deviation:       
 
 
Rationale (Pros & Cons):       
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The following form shall be completed for each condition, exception, reservation or understanding (i.e., deviation) in 
the proposal. One (1) copy without any price/cost information is to be placed in the technical proposal and a separate 
copy with any price/cost information placed in the price proposal as specified in “Price Proposal Requirements”. 
 
 

 
Deviation #:       Offeror:       
 
Solicitation Ref:       Page:        Section:       
 
Complete Description of Deviation:       
 
 
Rationale (Pros & Cons):       
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The following form shall be completed for each condition, exception, reservation or understanding (i.e., deviation) in 
the proposal. One (1) copy without any price/cost information is to be placed in the technical proposal and a separate 
copy with any price/cost information placed in the price proposal as specified in “Price Proposal Requirements”. 
 
 

 
Deviation #:       Offeror:       
 
Solicitation Ref:       Page:        Section:       
 
Complete Description of Deviation:       
 
 
Rationale (Pros & Cons):       
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The following form shall be completed for each condition, exception, reservation or understanding (i.e., deviation) in 
the proposal. One (1) copy without any price/cost information is to be placed in the technical proposal and a separate 
copy with any price/cost information placed in the price proposal as specified in “Price Proposal Requirements”. 
 
 

 
Deviation #:       Offeror:       
 
Solicitation Ref:       Page:        Section:       
 
Complete Description of Deviation:       
 
 
Rationale (Pros & Cons):       
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The following form shall be completed for each condition, exception, reservation or understanding (i.e., deviation) in 
the proposal. One (1) copy without any price/cost information is to be placed in the technical proposal and a separate 
copy with any price/cost information placed in the price proposal as specified in “Price Proposal Requirements”. 
 
 

 
Deviation #:       Offeror:       
 
Solicitation Ref:       Page:        Section:       
 
Complete Description of Deviation:       
 
 
Rationale (Pros & Cons):       
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