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The remainder of Exhibit A 
– Pricing Schedule has 

been redacted. 
 
 
 
 
 

For further information regarding Exhibit A, you may: 
 
 

• Reach out to the Contractor directly via the Contractor contact 
details provided on the cover page of this contract. 
 

OR 
 

• Submit a public information request directly to PIR@capmetro.org. 
 
 
 
 

For more information regarding the Public Information Act and submitting public information requests, 
follow this link to our website: https://www.capmetro.org/legal/ 

https://www.capmetro.org/legal/















































	200096-301132-Bright-Horizons-Contract
	Capital-Metro-RFP-301132-Vol-1-Pricing-Prpsl-03.23.2016
	(TAB A) EXHIBIT A: SCHEDULE
	(TAB B) EXCEPTIONS AND ASSUMPTIONS TO SOLICITATION PROVISIONS
	(TAB C) EXHIBIT B: REPRESENTATIONS AND CERTIFICATIONS
	Exhibit B, 5. Communications (b) Continuation Form
	Acknowledgement of Solicitation

	(TAB D) FIRM FINANCIAL DATA
	BANKING REFERENCES


	Capital-Metro-RFP-301132-Vol-2-Tech-Prpsl-03.23.2016
	Cover Letter
	Table of Contents
	TAB A. EXECUTIVE SUMMARY
	TAB B. QUALIFICATIONS/BACKGROUND OF PROVIDER
	CORPORATE INFORMATION AND BACKGROUND
	QUALIFICATIONS AND EXPERIENCE
	CLIENT RELATIONSHIPS

	TAB C. STAFFING SERVICES
	TAB D. CURRICULUM DEVELOPMENT
	TAB E. CENTER OPERATIONS
	CENTER OPERATIONS AND SUPPORT
	PROGRAM/CURRICULUM
	FOOD PREPARATION

	TAB F: PARENTAL INVOLVEMENT, MARKETING AND COMMUNICATIONS.
	TAB G. CENTER STAFF
	TAB H. QUALITY ASSURANCE
	RISK MANAGEMENT
	RESPONSE TO RISK ISSUES

	TAB I. TIMELINE
	TAB J. EXCEPTION OR ALTERNATIVES TO SOLICITATION PROVISIONS
	APPENDICES
	APPENDIX A: STAFF GUARANTEE LETTER
	APPENDIX B: ANNUAL PARENT SATISFACTION SURVEY QUESTIONS
	APPENDIX C: PARENT HANDBOOK: FAMILY GUIDE


	RedactionNotice-Exhibit-A.pdf
	The remainder of Exhibit A – Pricing Schedule has been redacted.
	For further information regarding Exhibit A, you may:
	 Reach out to the Contractor directly via the Contractor contact details provided on the cover page of this contract.
	OR
	 Submit a public information request directly to PIR@capmetro.org.
	For more information regarding the Public Information Act and submitting public information requests, follow this link to our website: https://www.capmetro.org/legal/




